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618-303-8147 
Nashville, TN 37122  
Skills 
· Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visualforce Pages / 
Components, Apex Web 
Services, Apex Custom 
Controllers and Extension, Salesforce.com out of the box functionalities. 
· VS Code, Apex Data Loader Force.com Platform (Sandbox, and Production)
· Languages: JavaScript, SOQL, Apex.
· Web Development: HTML, CSS, Visualforce. 
· GUI and Tools: Eclipse, Demand Tools, Apex Data Loader. 

Education and Training 
05/2012 
Bachelor of Science:  
Electrical and Communication 
Engineering 
Jawaharlal Technological 
University 
Hyderabad  

12/2014 
Master of Science:  
Electrical and Computer Science 
Engineering 
Southern Illinois University Carbondale, IL  

Certifications 
· Certified Salesforce App Builder, Salesforce.com - 2015 
· Certified Platform Developer I, 
Salesforce.com - 2018 

	Rajarshi Guttikonda
Summary
· Hardworking Software Engineer offering wide-ranging expertise and 8+ years of Salesforce Developer experience. Background in testing, evaluating, designing, and implementing solutions. Specializing in programming languages such as Apex and JavaScript.
· Experienced working on sales cloud, service cloud.
· Hardworking and reliable software engineer with strong ability in Apex programming. Offering apex, JavaScript, and CSS. Highly organized, proactive, and punctual with team-oriented mentality.
· Experienced in building Custom Applications that includes administration, configuration, implementing and support experience with Salesforce.com platform.
· Articulate Salesforce Developer proficient in developing CRM workflows and adapting applications for business needs. Exceptionally talented at preparing technical documentation and testing applications. Creative and communicative with strong teamwork and technical skills.
· Successful at integrating data into applications and developing customized codes. Insightful Salesforce Developer with extensive training and a certification in Salesforce software. Proficient in coding, troubleshooting, configuration and data channel analysis. Capable of traveling and working a flexible schedule.

Experience
Ericsson Inc – Salesforce Developer
Plano, Texas
01/2023 – Till Date

· Contributed to the development of a VQA (Visual Quality Application) application utilizing flows, Apex, and LWC (Lightning Web Components) on Sitetracker custom objects.
· Worked on developing multiple Lightning Web Components to customize vendor rating system and auto refresh functionalities.
· Buit standard email service using Apex, to send emails to the vendors and customers through flows.
· Extensively worked on screen flows, record based triggered flows, apex controllers and visualforce components, LWC.
· Created user questionnaire Lightning web component with Salesforce Lightning Design System (SLDS) styling. 
· Built custom Lightning Record pages using Dynamic Forms, App pages and App home pages.
· Collaborated with the team to analyze stories and accurately estimate the points for tasks planned in each sprint.
· Responsible of developing, adding, and deploying completed stories to Git repositories, ensuring deployment across all sandboxes and production environments. 
· Orchestrated swarm sessions to facilitate collaboration among team developers, and worked together to expedite the completion of selected stories.
· Documented all completed stories comprehensively, outlining functionality details and utilized components for future reference and understanding.
· Integrated salesforce with Talend to retrieve Q&A using REST API and performed API testing using postman.
· Documented development specifications and plan the programming process for complete development cycle of application.


Herzing University – Salesforce Developer, Sales Cloud
Milwaukee, Wisconsin
06/2022 – 12/2022

· Developed an application using apex controller, to schedule courses for students for entire term of study and to limit the courses to 12 credits per semester by a click of a button.
· Migrated classic UI to Lightning UI by building Lightning Record pages and creating multiple Lightning Web Components.
· Worked on visualforce pages to print the students course schedule in pdf format.
· Created a trigger to avoid the completed pre-reqs/co-reqs that are being scheduled for each student.
· Created LWC to provide a questionnaire to students with radio buttons to take the feedback.
· Worked on screen flows to show and update the fields on the custom object when button is clicked.
· Experienced in customization of standard objects like Lead, Account, Contact and Opportunity.
· Worked on creating formula fields, reports, validation rules and email templates.
· Created roles, public groups, custom settings, sharing rules, OWD setting and permission sets
· Worked merging duplicates contacts that are created by integration user.
· Integrated salesforce with external system called Nexus to get the students program plan and course offered in each program.
· Work with internal business customers to develop, troubleshoot solutions to solve reporting and analytics



Grubhub Inc - Salesforce Developer
Chicago, IL
02/2019 – 05/2022

· Work on Http callouts to get csv file from amazon s3 and parse data in apex to convert leads.
· Experienced working with customization of standard sales cloud objects accounts, contacts and opportunity, campaign.
· Create automation to handle the service, when existing restaurants have any issues with provided assets like tablets, welcome kit.
· Interact with stakeholders on a weekly basis to understand where we stand on sprint handling.
· Work on Salesforce security model, to provide access to certain records or vice versa.
· Worked with salesforce flow to collect data and perform action in salesforce org.
· Built flows to automate business process.
· Develop and enhance new applications using apex classes, triggers, and visual force pages to implement customized user application that contains all restaurants information.
· Experienced working with devops team to deploy salesforce components  with source tool Git for CI/CD.
· Review and understand the requirements and technical specifications as part of a solution.
· Analyze system design and develop coding strategy/configuration approach of the solution.
· Work with other developers, designers, and architects to make sure that the configuration and custom components meet application requirements and performance goals.
· Create unit test cases, execute unit and component integration tests and document results; automate these as much as possible.
· Document solution, including program logic, procedures, implementation/deployment instructions and technical recovery plans and ensure transition to functional support.
· Collaborate with business to gather business requirements and prepare end to end documentation of development process.

Cars.com - Salesforce.com Administrator, Sales Cloud
Chicago, IL  
05/2018 - 12/2018 
· Designed, setup and maintained Salesforce standard objects, custom objects and junction objects and workflow rules on sales cloud.
· Created and updated user reports, dashboards for management visibility and report folder sharing. 
· Maintained user level security permissions, using profile, permission sets and roles. 
· Designed, developed, and deployed Apex Standard Classes, Custom Controller Classes and Apex Triggers for various functional needs in the application. 
· Built apps visually with Lightning App Builder, Lightning Components, Lightning Bundle, design, and lightning connect integrations across multiple connections. 
· Implemented responsive web pages using JavaScript framework and lighting CSS for salesforce1 solutions. 
· Implementation of Salesforce.com applications with Agile methodology, which involves iterative development methodology. 

Johnson Controls Inc - Salesforce Developer/Administrator, Sales Cloud
Monroe, NC  
09/2017 - 04/2018 
· Worked on Standard objects like Account, Contacts, opportunities, campaigns to customize solutions based on business requirements.
· Created Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation based on application requirements. 
· Built master Outbound Change Sets to deploy into production for every release and performing manual changes in the production environment before and after the deployment. 
· Designed and developed database model to suit the application needs and implementing various advanced fields like Picklist, Controller/dependent picklist. 
· Maintained users and user/object level security using Salesforce built in features like Roles, Profiles, Users, object level security, field level security, record level security and sharing rules. 
· Performed data cleanup and Data migration to/from salesforce using Data tools like Apex data loader, Demand Tools and Workbench. 
· Developed functional solutions to implement Business requirements from internal business users. 
· Worked with Products and Pricebooks under different currencies like USD, EUR, GBP, RMB.


Hyundai Capital America - Salesforce.com Developer/Admin 
Irvine, CA  
04/2015 - 03/2017 
· Developed visual force pages and apex controllers both standard and custom to achieve customization for a specialized application implemented in Salesforce which will manage a highly complex procedure for financial approvals in Hyundai. 
· Worked on service cloud for the commercial credit application that will resolve loan related customer enquiries.
· Worked on setting up various permission access levels for users which included profiles, permission sets and roles. 
· Worked with Standard Objects like Accounts, Contacts, Cases, and Opportunities and created custom pages, custom links, controllers, and buttons to achieve custom functionality on standard objects. 
· Built visually appealing pages using HTML, CSS and used bootstrap for responsive pages. 
· Built numerous validation rules on Custom objects to achieve quality data. Worked on Organization wide permissions, built sharing rules, roles and created public groups to help users achieve data accessibility according to their designations and different conditions. 
· Developed a custom approval process through apex programming, to accommodate complex data validation for users. 
· Experienced in writing efficient SOQL queries across various objects avoiding governor limits
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