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SUMMARY:
· Having around 10+ years of IT experience as a Performance Engineer.

PROFESSIONAL ABILITIES:
· Having hands on experience in Performance Engineering (HP Load Runner, HP Performance Centre, JMeter, Gatling, Postman), Observability Engineering (Grafana, Kibana, Elastic search, Influx DB, Splunk, JVM, JConsole).
· Having good knowledge and experience in Financial, Retail, Insurance Domains.
· Worked on Salesforce Application.
· Experience in conducting different performance tests including Load, Stress, Failover, Volume and Endurance testing on multiple applications.
· Having good experience with protocols like Web (HTTP\HTTPS), FTP, SFTP, Ajax True client, Web Services, API Calls.
· Good Experience on container orchestration Kubernetes.
· Troubleshoot Issues and provide root cause analysis.
· Good in Identifying Performance Related bottlenecks.
· Having hands on Experience on JAVA programming language.
· Experience in analyzing performance logs using ELK and Splunk.
· Debugging and tuning of Java Application servers, JVM, GC, heap, and thread dump analysis and related performance issues.
· Experience in Profiling Tool Like Dynatrace, New Relic for Monitoring the Web, Application and Database Servers.
· Analyze software performance issues using Garbage Collection (GC) logs, heap dumps, thread dumps, Database (DB) Analysis Reports, resource usage data, profiling snapshots, and log files.
· Good Experience on CPU analysis, Memory Analysis and Network analysis.
· Agile Performance testing and being capable of embedding Performance test in CI-CD Pipeline including complete automation of the performance testing process to accelerate the speed of delivery.
· Having good experience in monitoring tools like Perfmon, SiteScope, Nmon, Prometheus, which are used for CPU utilization, Memory Utilization, Network Utilization and Disk Utilization.
· Experience on Fiddler traffic tool, which is used for getting the missed requests and converting the recorded script into multiple Tools.
· Used Jira issue tracking system to respond to and resolve bug-tracking tickets.
· Good Experience on Visualization tools Kibana, Grafana.
· Good Experience on Time series database like Influx DB.
· Experience on MQ Messaging.
· Experience in containerization tool Docker.
· Hands on Experience in creating SQL Scripts to support DB projects.
· Configured Jenkins to completely provision and manage VMs using different plugins in Jenkins.
· Built CI/CD pipeline in Jenkins using Git, maven for Java applications.
· Experience on Azure Dev ops and Azure cloud.
· Good knowledge on AWS.
· Remotely copying files using WinSCP.
· Trouble shooting Load Runner controller.
· Worked on sprints using JIRA and Service now ticketing tools.
· Hands on experience on writing Yaml scripts.
· Built CI/CD pipeline using Azure, Gitlab, Jenkins for Applications.
· Writing Docker file and building customized image for the corresponding project and pushing it to the Docker Registry.
· Responsible for code merging to integrate the source code from various branches using GIT.
· Work with Architecture and Application teams to assess potential impacts of new technologies, changes in software development releases, and ensure testing practices are up to speed to deliver high-quality software releases.
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· Hands on experience on JavaScript.
· Experience leading multiple testing tasks with various releases, while managing and coordinating the test activities within the test environments for each release.

SKILL SET:
Continuous Integration Tool	: Jenkins, GitLab Build Tool	: Maven
Version Control Tools	: GIT, Bit-Bucket, SVN Container Tool	: Docker
Container Orchestration Tool	: Kubernetes
CI/CD Tools	: Jenkins, AWS, Azure
Webserver	: Apache Tomcat
Application server	: WebSphere
Monitoring Tools	: Prometheus, Kibana, Grafana, Perfmon, Nmon, Dynatrace, ELK Database	: Mongo DB, MySQL, Oracle 10G
Project Management Tools	: Jira
Operating Systems	: Linux, Windows
Performance Tools	: HP LoadRunner, JMeter, HP Performance Centre, HP ALM.

Work Experience:

Client: FirstClose (Austin, Texas)
Role: Performance and Automation Eng. Duration: Jan 2021 – Till date
Roles & Responsibilities:
· Identify Performance testing Objectives/Strategy and define non-functional requirements by working with key business and IT users and project stakeholders.
· It is a salesforce application.
· Conducted performance testing, stress testing using Load Runner.
· This application is Micro Services based architecture.
· Understand application usage models from relevant stakeholders and analyzing existing production load patterns.
· Identify and recommend Performance testing tools to be used to meet client requirements as they grow the number of concurrent users.
· Participate in design and architecture reviews.
· Develop required infrastructure including performance simulators, test bench components, analysis  tools and capacity planning.
· Derive workload models appropriately scaled to the performance test environment.
· Work with multiple product teams to design, create, execute, and report on capacity, scalability, stability, and stress tests.
· Performed IP Spoofing using Load Runner.
· Create Performance Test scripts that are robust and maintainable.
· Conduct various performance tests and schedule timeframes with key business and IT resources to monitor, witness and support the performance test analysis.
· Analyze test results and publish meaningful, pragmatic performance test metrics and results (including defects) for action by the application and infrastructure owners for remediation and repair.
· Executed test and monitor system performance SiteScope, Load Runner Controller.
· Partner with technical teams to facilitate troubleshooting of performance issues.
· Identify and receive approval for Performance Test conditions by working with key project stakeholders.
· Installed and Configured Influx DB.
· Troubleshoot Issues and provide root cause analysis.
· Working towards Performance solution through defect management.
· Analyzed the results of the Load test by using Load Runner Analysis tool to identify bottlenecks.

· Has been driving the Agile project delivery & Continuous Integration processes in current projects using tools like JIRA, Confluence tools.
· Monitoring Infrastructure resources and application using Dynatrace.
· Developed and maintained automation scripts for Web and API level.
· Recorded Performance Test scripts using JMeter.
· Designed and executed the scenarios through JMeter tool.
· Created performance-testing environment and installed all the necessary components of JMeter on the remote machines.
· Build CI/CD using GitLab.
· Writing Docker file and build customized image for the corresponding project and pushing it to the Docker Registry
· Integrated JMeter with Grafana.
· Used Kubernetes to do Performance executions on Azure Cloud.
· Conducted Client-Side Performance Engineering Using Lighthouse.
· Written customized code using JAVA.
· Experience in Micro services architecture using Kubernetes.
· Used Load Runner, to minimize testing cycles, optimize performance, and accelerate deployment. Responsible for setting runtime settings in Load Runner.
· Excellent problem-solving skills, strong thinking process with ability to apply creative solutions.

Client: Appraiser Dashboard Role: Performance Consultant Duration: SEP 2018 – DEC 2020

Roles & Responsibilities:

· Interacting with the client to obtain the Business Requirements Specification for Performance Testing.
· Managed ELK (Elastic Search, Log Stash & Kibana) Stack to collect, search and analyze logfiles across servers.
· Troubleshoot Issues and provide root cause analysis.
· Follow SCRUM test concepts, methodology, &Practices to conduct Requirement analysis for Project Level QA deliverables and identify the scope of the testing in functional, automation & performance testing space.
· Provide detailed estimation and performance timelines.
· Providing Detailed Performance Approach document and Performance Test Summary report.
· Creating and managing the test data.
· Developed Load Runner scripting using Web Services and web-http protocols.
· Analyzing the results and identifying the performance bottlenecks
· Working towards Performance solution through defect management.
· Has been driving the Agile project delivery & Continuous Integration processes in current projects using tools like JIRA, Confluence tools.
· Track the work requests on JIRA tool and assign them to team members.
· Worked on daily tickets and provided resolution.
· Worked change management and incident management process.
· Conducting health checks on QA and ETE environments.
· worked on deep-dive analysis of application performance using Dynatrace.
· Developed and maintained automation scripts for Web and API level.
· Recorded Performance Test scripts using JMeter.
· Designed and executed the scenarios through Kubernetes.
· Executed baseline, Load, Stress, Soak and Fail over Testing.
· Created the performance scripts to load all the Test Data.
· Conducted Client-Side Performance Engineering Using Yalow.
· Written customized code using JAVA code.
· Excellent problem-solving skills, strong thinking process with ability to apply creative solutions.

Client: Digital Lending Portal Role: Performance Specialist. Duration: Aug 2015 – Sep 2018 Domain: Finance

Roles & Responsibilities
· Interacting with the client to obtain the Business Requirements Specification and compiling them to Test Plan Documents for Performance Testing.
· Troubleshoot Issues and provide root cause analysis.
· Provide detailed estimation and performance timelines.
· Providing Detailed Performance Approach document and Performance Test Summary report.
· Creating and managing the test data.
· Analyzing the results and identifying the performance bottlenecks
· Working towards Performance solution through defect management.
· Worked on daily tickets and provided resolution.
· worked on deep-dive analysis of application performance using Dynatrace.
· Developed and maintained automation scripts for Web and API level.
· Recorded Performance Test scripts using HP LoadRunner.
· Designed and executed the scenarios through HP Performance Centre.
· Executed baseline, Load, Stress, Soak and Fail over Testing.
· Created the performance scripts to load all the Test Data.
· Integrated Load runner scripts with Jenkins CI/CD, Bitbucket Actions.
· Written customized code using JAVA code.

Client: VonExpy Softech Pvt Ltd Role: Performance Eng.
Duration: Apr 2013 – Jun 2015

Roles & Responsibilities:
Performance Eng.:
· Interacting with the client to obtain the Business Requirements Specification and compiling them to Test Plan Documents for Performance Testing.
· Conducting walkthrough for Test Approach & Test Plan document presented to client.
· Designed web scripts using Load runner as per the flows defined and according to required volumetric.
· Script enhancements like Correlation, parameterization & prepared a driven script for test Scenarios in PC.
· Test Execution using Controller.
· Providing Detailed Performance Approach document and Performance Test Summary report.
· Creating and managing the test data.
· Analyzing the results and identifying the performance bottlenecks
· Working towards Performance solution through defect management.
· Has been driving the Agile project delivery & Continuous Integration processes in current projects using tools like JIRA, Confluence tools.
· Track the work requests on JIRA tool and assign them to team members.
· Monitoring resources using Splunk.
· Executed baseline, Load, Stress, Soak and Fail over Testing.
· Created the performance scripts to load all the Test Data.
· Written customized code using JAVA code.
· Excellent problem-solving skills, strong thinking process with ability to apply creative solutions.
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