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Role: Sr Teradata Informatica Developer 
Phone: 609-249-3933
Email: Ramu.k@itechstack.com


PROFESSIONAL SUMMARY:

· 10 Years of IT experience leading projects in Analysis, Design, Development, Implementation, Testing and Support of Data Warehousing and Data Integration Solutions using Teradata, SQL Server, DB2,Oracle ,Informatica PowerCenter ,Data Stage,IICS, , Snowflake, Data Bricks and GCP and reporting tools like Cognos, Power BI,Tableau,Qlik Sense.
· Experience with cloud technologies like Azure, AWS,Snowflake, Google Cloud platform and Data Bricks.
· Experience in Databricks with PySpark {ETL} and Snowflake (Datawarehouse), Implemented processes, Integration, transformations and loading data from date and data warehouse.
· Using AWS S3 Curated bucket as data lake, process, transform and checks with ad-hoc analysis in snowflake cloud.
· In Depth knowledge of Snowflake Performance activities and loading of structured and semi structured files into snowflake.
· I have experience in Virtual Datawarehouse, Building Snow Pipe and Extensive Experience on Data Sharing.
· Designed and developed and maintained ETL pipelines using snow pipe for processing and transforming data from source to Target.
· Proficient in understanding the business rules completely based on High Level document specifications and implements the data transformation methodologies.
· Proficiency in interacting with clients to ensure delivery of a seamless solution that meets the client requirements. Successfully handled development project for reputed clients.
· Extensively worked on different transformations in Informatica to load data to target tables.
· Have extensively worked in developing ETL program for supporting Data Extraction, transformations and loading using Informatica Power Center.
· Strong Data warehousing experience specialized in Teradata, ETL Concepts, Development and Testing. Extraction, Transformation and Loading (ETL) data from various sources into Data Warehouses using Teradata load utilities.
· Experienced in UNIX scripts to run the Informatica workflow and controlling the ETL flow.
· Experienced in writing Shell scripts.
· Worked on Slowly Changing dimension transformations.
· Have good experience in analyzing the data using complex SQL queries to figure out data anomalies and for profile data.
· Worked exclusively with the Teradata SQL Assistant to interface with the Teradata.
· Worked extensively in writing complex SQL queries to meet business requirements.
· Strong experience in Debugging, Optimizing Teradata SQL queries.
· Worked extensively in data Extraction, Transformation and Loading from source to target system-using Macros, BTEQ scripts and FASTLOAD and MLOAD, Fast Export and TPT utilities.
· Worked exclusively with BTEQ scripts to export data in different report formats.
· Have extensive knowledge on Primary/Secondary/Partition index in Teradata.
· Have good understanding about collecting stats and explain plan.
· Strong experience in tuning the SQL queries to Skew, CPU Impact, I/O impact.
· Good experience in writing stored procedures using PL /SQL, Ref cursors etc.
· Have strong knowledge of DBQL /PDCRINFO tables.
· Have Strong knowledge on Teradata Architecture Journal, RAID, CLIQUE, FALLBACK, Merge Ratio etc.
· Proficient in troubleshooting issues in the using SQL.
· Experience in SQL Server (2017, 2016, 2014) version and in design normalize of the database tables.
· Have extensively used T-SQL, Triggers, Indexes, Views, and Stored procedures.
· Experience in monitoring SQL Server Performance using SQL Profiler, Index Tuning Wizard and Windows Performance Monitor.
· Good knowledge of Dimensional Data Modeling, Star Schema, Snow-Flake schema, FACT and Dimensions Tables. 
· Very good experience in customer facing skills and release and change management. 
· Experienced in development/support of various data warehousing applications in communication, health services, insurance, banking and financial industries.
· Extract-Transform-Load data into SQL ServerNormalized database from various sources.
· Experience in IICS Informatica Cloud, Azured data bricks and Snowflake cloud warehouse.
· Experience in moving data from On Prem Teradata to Google cloud Platform (GCP),and expertise in data migration and cloud solutions, particularly in transitioning Teradata environments to Google Cloud Platform, contributing to the success of telecom industry project.
· Detail-oriented and experienced data engineer with hands-on experience in managing data migration projects for telecom companies. Expertise includes designing, implementing, and optimizing data pipelines, with a focus on Teradata to GCP migrations. Proven ability to collaborate with cross-functional teams and deliver scalable solutions aligned with business objectives.
· Extensive experience in planning and executing migrations from Teradata to Google Cloud Platform.
· Proficient in GCP services such as BigQuery, Dataflow, Dataproc, and Cloud Storage.
· Strong background in designing and implementing ETL pipelines for large-scale data transformations.
· In-depth understanding of telecom data models, including subscriber data, network logs, and billing information.
· Skilled in databas performance tuning, and troubleshooting.
· Proficient in SQL, Python, and shell scripting for data manipulation and automation.
· Ability to lead migration projects from inception to completion, ensuring timelines and deliverables are met.
· Expertise in GCP services such as Compute Engine, Kubernetes Engine, Cloud Functions, BigQuery, and Cloud Storage.
· Proficient in building and deploying cloud-native applications using GCP technologies.
· Strong proficiency in Python, or other relevant languages for cloud development.
· Experience with CI/CD pipelines, version control systems (Git), and containerization tools (Docker).
· Experience with SQL and NoSQL databases, including integration and optimization.
· Ability to analyze complex technical problems and provide innovative solutions.
· Experience working in Agile/Scrum environments, ensuring timely delivery of features and improvements.
· Proficient in Databases like Oracle,SQL server ,Teradata, Snowflake, DB2.

TECHNICAL SKILLS:

	Teradata Utilities
	BTEQ, Fastload, Multiload, TPT, Tpump, FastExport.

	Databases
	Teradata 16.20,15,14,13,12, SQL server 2017,2016,2014, Oracle, DB2, BigQuery, MySQL, PostgreSQL.

	SQL 
	Teradata SQL, SnowSQL, DBX SQL

	Scheduling Tool
	AUTOSYS, Control M

	Programming Languages
	Unix Shell Scripting,Python.

	ETL Tools
	Informatica 10.4, IBM Mainframe,Datastage

	Operating Systems
	Windows, UNIX

	Other Tools
	Teradata SQL Assistant, Teradata Studio, Viewpoint, Query Monitor, SQL
Workbench,AYS,EIS,Jira,MKS. Apache Beam, Airflow, Git,Docker,Kubernetes,Jenkins.

	Cloud technologies
	Azure,AWS,GCP,Snowflake,IICS

	Repoting tools
	Tableau, Power BI,Qlik sense, Cognos.

	Data Modeling
	Erwin4.0/3.5, Logical/Physical/Dimensional/3NF,star/ETL,OLAP




EDUCATION:

· Master’s in electrical engineering, North Western Polytechnic University (NPU), Fremont, CA   2015 Jan -2015 Dec
· Bachelor’s in electrical and Electronics Engineering, JNTU, Hyderabad, India June  2009-May 2013 


PROFESSIONAL EXPERIENCE:


VERIZON, Irving, TX.                                                                                                                                                                                      Nov 2021-Current
Lead Teradata Informatica GCP Developer

Project Description:
Verizon Communications Inc, commonly known as Verizon is an American multinational telecommunications conglomerate. Verizon became the largest local telephone company in the United States, operating 63 million telephone lines in 40 states. The company also inherited 25 million mobile phone customers. Additionally, Verizon offered internet services and long-distance calling in New York, before expanding long-distance operations to other states.

I am part of EDW and PLE team, EDW deals with the subject areas of Customer, billing, b2b, ACSS, Netace, DMD, IVR etc. and does the ETL process. PLE (Production like environment) replicating PLE same as to that of production, and also part of EDW wireline where I involved in analyzing  the scripts and made it ready to migrate to GCP and also involved in up and running the code in GCP.
Responsibilities:

· Used to work on service now requests and Jira tickets which were assigned to our team based on priority.
· Analyzing and understanding the requests and clarifying the doubts which we have.
· Will trace back the reason why the data have not been populated correctly or the required records have not been present in the target tables/views etc. based on the request/incident information provided.
· Involved in analyzing the Informatica Mappings and fix the issues for the proper functionality.
· Based on our analysis, if the issue is with the development team, will make the required necessary changes in the code and process with the further steps and close the ticket. If the issue is with the source files will provide the detailed information in the ticket and will assign the ticket to the source team.
· Based on the Jira tickets requirement (adding columns or increasing the length of the columns etc.) will work on the tickets and close those tickets.
· For PLE analyzed the end-to-end process used for the provided views and the target tables and made it ready up and running similar to the production.
· Once analysis is done process the files received to the tables. As the PLE code is not up to date to the production code. Based on the failures will fix the failures and process data.
· As a part of new development developing FASTLOAD, MULTILOAD, FAST EXPORT and TPT and the shell scripts to meet requirements.
· Understanding necessary data requirements to implement in Data bricks and Snowflake environments.
· Undertake data analysis and collaborated with down stream and analytics team to shape data according to their requirements.
· Involved in migrating Data from Teradata EDW Wireline to Databricks Using GCP Cloud.
· Involved in Optimization of transformations which reduces usage of Databricks clusters.
· Involved in Creating pipeline using Azure Data factory.
· Involved in Data movement from On Prem Datawarehouse into Snowflake Warehouse using SnowPipes.
· Scheduling Cloud migration jobs using AirFlow.
· Involved in Unit testing and Preparation of Test cases to do regression Testing Using Teradata SQL/SnowSQL/Dbx SQL
· Bulk loading from external stage (AWS S3) to internal stage (snowflake) using COPY command.
· Loading data into Snowflake tables from internal stage and on local machine.
· Used COPY, LIST, PUT and GET commands for validating internal and external stage files.
· Used import and export from internal stage (Snowflake) VS external stage (S3 Bucket).
· Writing complex Snowflake sql scripts in Snowflake cloud data warehouse to Business Analysis and reporting.
· Used COPY to bulk load the data.
· Created Snowpipe for continuous data load.
· Created internal, external stage and transformed data during load.
· Led the migration of Teradata data warehouse to Google Cloud Platform, achieving 99% reduction in infrastructure costs and 99% improvement in query performance.
· Designed and implemented scalable ETL pipelines using GCP Dataflow and BigQuery for processing and analyzing telecom data.
· Collaborated with cross-functional teams including data scientists, analysts, and business stakeholders to understand requirements and deliver data solutions that meet business needs.
· Conducted performance tuning and optimization of SQL queries to improve data retrieval times and overall system efficiency.
· Implemented data governance policies and best practices to ensure data quality and security compliance throughout the migration process.

Environment: Teradata and Utilities, BigQuery, MySQL, PostgreSQL, Informatica,
 EIS, Unix, JIRA, AYS, Qlik sense, Databricks, GCP Cloud, Snowflake,GIT, Apache Beam, Airflow.



CENTERS FOR MEDICARE AND MEDICAID SERVICES (CMS), Windsor Mill, MD                                                                             AUG 2018 – Oct 2021
Lead Teradata Informatica Developer

Project Description:
The Centers for Medicare & Medicaid Services (CMS) is a federal agency within the United States Department of Health and Human Services (HHS) that administers the Medicare program and works in partnership with state governments to administer Medicaid, the Children's Health Insurance Program (CHIP), and health insurance portability standards. In addition to these programs, CMS has other responsibilities, including the administrative simplification standards from the Health Insurance Portability and Accountability Act of 1996 (HIPAA), quality standards in long-term care facilities (more commonly referred to as nursing homes) through its survey and certification process, clinical laboratory quality standards under the Clinical Laboratory Improvement Amendments, and oversight of HealthCare.gov. CMS was previously known as the Health Care Financing Administration (HCFA) until 2001.

The One PI program enables PSCs and participating State and Federal Government agencies to collaboratively analyze billing trends across the Medicare and Medicaid programs to identify potential fraud, waste, and abuse. 
The PSCs’ primary goal about the Medi-Medi program is to identify cases of suspected fraud and take immediate action to ensure that monies are appropriately paid out and that any inappropriate payments are recouped. The purpose of analyzing Medicare and Medicaid claims data collectively is to detect aberrant billing patterns that may not be evident when analyzing the data separately.


Responsibilities:

· Working in Agile scrum Process.
· Migrating the code from Data Lab to data Mart.
· Analyze the requirements and understand the requirement gaps and clarifications needed.
· Understanding the upstream system changes, analyzing the downstream impact, and implementing the changes. 
· Upstream data analysis using SQL queries and data profiling.
· Data profiling using SQL.
· Working on the process improvements and to identify the changes happening on the application.
· Providing the estimates for the requirements.
· Creating JIRA stories for technical requirements, analyzing and assigning them to the team members.
· Designed and developed jobs for extracting, transforming, integrating, and loading data into tables using Informatica.
· Developing FASTLOAD, MULTILOAD, FAST EXPORT and TPT scripts to meet business requirements.
· Developing BTEQ scripts for SCD type 2.
· Writing complex SQL queries to meet business requirements using analytical functions and regular expressions.
· Data analysis using SQL queries to figure out data anomalies and profile the data.
· Writing shell scripts.
· Supporting Production issues.

Environment: Teradata Tools and Utilities, Informatica power center, IBM Mainframe,Autosys,Power BI, and Unix.



Spectrum (Charter communications), Charlotte, NC								Jan 2017 to July 2018
Lead Teradata Informatica Developer

Project Description:

Spectrum Enterprise, a division of Charter Communications, is a national supplier of adaptable, fiber-based innovation arrangements serving a considerable lot of America's biggest organizations and correspondences specialist co-ops. The expansive Spectrum Enterprise portfolio incorporates Internet get to, Ethernet access and systems, Voice and TV arrangements reaching out to Managed IT arrangements, including Application, Cloud Infrastructure and Managed Hosting Services offered by its subsidiary, NaviSite.
Spectrum is a brand of Charter Communications used to market consumer cable-television internet, and telephone provided by the company, and formerly provided by Time Warner cable, which Charter Communications acquired in May 2016. Charter has merged with Time Warner Cable and Bright House Networks to become the fastest growing TV, Internet, and Voice Provider.

Spectrum is a tele Communications company and is consolidation of 3 legacy companies those are charter, Bright house and TWC (Time warner cable). I was part of ICOMS work order team the end goal of our project was to create a centralized Enterprise data warehouse for identifying the business trends.

Responsibilities:

· Analyzes and evaluates existing or proposed systems, and devises computer programs, systems, and related procedures to process data.
· Designed jobs for extracting, transforming, integrating, and loading data into tables using Informatica.
· Ability to meet deadlines and manage multiple tasks, decisive with strong leadership qualities, flexible in work schedules and possess excellent communication skills.
· Work in a fast-paced environment, under minimal supervision providing technical guidance to the team members.
· Direct client interaction and status meeting daily.
· Responsible for analyzing and understanding the existing dataflow in order to implement the business the new requirements.
· Responsible for providing estimates for tasks.
· Developing the Teradata macros for extract and load the data to the unified tables for the semantic layer.
· Developing Teradata BTEQ scripts, Fastload to extract data from source and to load target.
· Writing complex queries using analytical and aggregate functions.
· Responsible for creating shell scripts and debugging UNIX shell scripts.
· Analyzing the Teradata objects and Performance tuning.
· Data analysis using SQL queries to figure out data anomalies and profile the data.
· Developing the deployment package and testing the package and supporting the deployment
· Production bug fixing.
· Developed fast export script to extract and format customer data.
· Developed BTEQ scripts to export data in different formats.
· Validating the code developed by the team and providing suggestions.
· Developed SQL Server Stored Procedures, Tuned SQL Queries (using Indexes and Execution Plan).
· Developed User Defined Functions and created Views.
· Extensively worked on T-SQL.

Environment: Teradata tools and utilities, Informatica power center, SQL server, Tableau, UNIX, Control-M.

AIG Insurance, Berkley Heights, NJ												Jan 2016  to Dec2016
Teradata Developer

Project Description: American International Group, Inc., also known as AIG, is an American multinational insurance corporation. The company operates through three businesses: AIG Property Casualty, AIG Life and Retirement and United Guaranty Corporation (UGC). AIG Property Casualty provides insurance products for commercial, institutional and individual customers. AIG Life and Retirement provides life insurance and retirement services in the United States. UGC focuses on mortgage guaranty insurance and mortgage insurance. AIG also focuses on global capital markets operations, direct investment and retained interests.
The Data Quality Program is to ensure the availability of the highest quality data in the BIDW environment that enables business value generation to BIDW stakeholders. Purpose of program is to have established processes in place where all BIDW data is objectively measured for accuracy, enabling proactive and continuous improvement. This program started with the business need to have established processes in place where key business metrics are certified through systematic validation processes.


Responsibilities:

· Involved with business requirements, technical requirements, and Design documents and coordinated with Data analyst team on the requirements.
· Designed jobs for extracting, transforming, integrating and loading data into quotes and bound premium fact data using Informatica Designer.
· Developing complex SQL’s and BTEQ scripts for processing the data as per coding standards.
· Invoking shell scripts to execute BTEQ, FAST LOAD, MULTI LOAD utilities.
· Tuning the SQL queries.
· Invoking K-shell scripts to do reconciliation checks and passing parameter files. 
· Worked on conceptual/logical/physical data model level using ERWIN according to requirements.
· Interacted with various Business users in gathering requirements to build the data models and schemas.
· Worked with installing, designing, and managing MS SQL Server.
· Creating and managing schema objects such as tables, views, indexes, stored procedures, and triggers & maintaining Referential Integrity.
· Performance Tuning the queries having high IO/CPU/Spool and long running.
· Writing complex queries using SQL server and T-SQL
· Working on SQL Server and T- SQL  (DDL and DML) in constructing Tables, Normalization/ De normalization Techniques on database Tables. 

Environment: Teradata tools and utilities, Informatica power center, SQL server, UNIX,Cognos.

Sunmarg Soft Tech Pvt Ltd, India/Barclays Bank, Poole, UK								June 2013 to Dec 2014
Teradata Informatica Developer

Project Description: Barclays is a British multinational banking and financial services company. It is a universal bank with operations in retail, wholesale, and investment banking, as well as wealth management, mortgage lending and credit cards. It has operations in over 50 countries and territories and has around 48 million customers. Barclays has its operations distributed across several locations. GRB Technology Application Delivery is the IT arm of Barclays Bank Plc comprising of world class IT professionals working on various innovative technologies delivering high-end IT solutions to the bank.  Developed the process for emerging market.

The BIW Service team project deals with the Development, Providing Solution and operations of new problems and Incidents rose in three different DWSAPPS, DWESS and DWSLIVE Queue. The activities include a small DBA Work too. Worked and analyses on more than 50 data quality problem records (PRs0and successfully implemented, some problem related to source system and some related to customer system. The BIW Service Team project deals with the Development, Providing Solution and operations of new problems and Incidents rose in three different DWSAPPS, DWESS and DWSLIVE Queue. The activities include a small DBA Work too.


Responsibilities:
· Responsible for analyzing and understanding the existing dataflow to implement the business the new requirements.
· Designed jobs for extracting, transforming, integrating, and loading data into quotes and bound premium fact data using Informatica Designer.
· Created BTEQ scripts in UNIX to transfer data between tables.
· Responsible for creating parameter files in UNIX and debugging UNIX shell scripts.
· Responsible for Development of BTEQ scripts, Fastload and Fast exports utilities.
· Maintenance of loading part of Enterprise Data warehouse.
· Responsible for preparation of UNIX Shell Scripts
· Extracting data from different databases using respective connector stages.
· Developing Procedures and cursors.
· Responsible for unit testing, System Integration, UAT testing.
· Solving the different types of issues related to users and maintaining SLAs.
· Tuning the Queries which take a long time to load.
· Making code changes to the existing codes as per the present requirements of the client.
· Coordinating with the business users to help them out in solving the data issues.
· Providing solutions using problem solving skills to analyze and fix the production related issues.
· Working on SQL server by writing Triggers, Stored Procedures, Functions, define User Defined Data Types, TSQL, and Create and maintain physical structures.
· Extract-Transform-Load data into SQL ServerNormalized database from various sources.
· Good experience in PL/SQL and ETL scripting and query optimization.
Environment: Teradata tools and utilities, Informatica power center, SQL server, UNIX



