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PROFESSIONAL SUMMARY
Accomplished Lead Test Engineer with over 17 years of experience in quality assurance, test automation, performance testing, and Agile methodologies., I have led comprehensive testing efforts across back-end testing, API testing, performance testing, manual and automation testing, and release support.
Skilled in driving end-to-end testing, including functional, regression, and system tests, I ensure seamless integrations and high product performance by collaborating with cross-functional teams to define testing scope and align with business objectives. Experienced in managing test execution across various environments and automating tests to streamline workflows and accelerate delivery cycles.
Proven leadership in Agile Scrum teams, facilitating Agile ceremonies, and managing release support to ensure timely, successful product rollouts. Committed to improving testing processes, continuously integrating new approaches to optimize testing efficiency and quality assurance practices.
Holds a Master of Science in Computer Engineering Technology from Bhartiyar University, India.

WORK HISTORY
Quality Assurance Lead, 08/2024 - Current
Deemsys Inc – Ohio, IL
· Own and lead the testing strategy (manual and automated) for multiple products, ensuring high-quality and timely releases.
· Lead test execution for all product releases, collaborating with contract test team leadership and engineering managers to ensure seamless product deployment.
· Build functional, UI, and regression testing across multiple browsers.
· Worked with large datasets, performing data verification between systems, and writing SQL queries to validate data transformations and migrations. I've conducted end-to-end testing to ensure that data flows
correctly through APIs and user interfaces
· Configured selenium tests within CI/CD pipelines using Jenkins, JIRA, Zephyr GitHub Actions for continuous testing.
· Conducted API tests using Cypress, Postman, and for REST and SOAP APIs.
· Lead the effort for performance testing using JMeter
· Validated API responses, including status codes, data integrity, response times, and authentication

mechanisms.
· Worked with Swagger for API documentation and testing.
· Ensured smooth integration of front-end and back-end systems by validating API communication.
· Wrote SQL queries to validate data consistency and integrity in PostgreSQL.
· Conducted data validation tests for NoSQL databases like MongoDB and Couchbase to ensure accurate data storage and retrieval.
· Automated database tests to verify data integrity between applications and backend systems.
· Collaborated with backend teams to design data validation strategies for large-scale systems.
· Developed and maintained LoadRunner VuGen scripts HTTP/HTML, Web Services, simulating high-volume transactions across multiple environments.
· Conducted load, stress, and endurance tests on collaborating with product teams to define performance benchmarks and improve system performance
· Coordinated testing effort both with onshore and onsite team across multiple regions
· Define and implement key testing metrics, leveraging data-driven insights to improve software quality and test effectiveness.
· Coordinate and collaborate with engineering leaders, delivery managers, and scrum masters to align testing efforts with business and product goals.
· Analyze test results and identify trends, providing actionable recommendations to enhance test coverage and defect prevention.
· Oversee testing documentation, including test plans, test reports, and release readiness artifacts, ensuring compliance with regulatory and audit requirements.
· Mentor and coach test engineers, fostering a culture of continuous learning and technical excellence.
· Support cross-functional collaboration between QA, development, and operations teams, driving efficiency and product stability.

Software Lead Test Engineer, 05/2014 - 05/2024
SAP America Inc. – Reston, VA
· Designed and lead testing strategies for high-impact products, ensuring alignment with business goals, project timelines, and quality standards.
· Developed detailed testing plans and schedules for product testing efforts, guiding teams through comprehensive test cycles and ensuring on-time, high-quality releases.
· Lead the testing lifecycle for multiple products, managing scope, overseeing execution, and validating fixes to ensure product readiness for release.
· Collaborated with product managers and business teams to define testing strategies that directly aligned with product requirements, ensuring user needs and business objectives were met.
· Built and implemented automated testing for key product components (web services, cloud platforms, APIs) using Selenium, Cucumber, and TestNG, increasing product quality and reducing testing time.

· Integrated automated tests into CI/CD pipelines through Jenkins, enabling continuous product testing and rapid feedback to accelerate delivery cycles.
· Led API test automation efforts using Rest Assured, Postman, and SoapUI, ensuring product API functionality met business requirements and maintained high standards of quality.
· Lead the testing effort with both on shore and onsite team
· Led performance testing initiatives for products like SAP Concur Travel & Expense and Invoice modules, ensuring they met scalability and performance benchmarks under varying loads.
· Created and maintained performance scripts using LoadRunner and JMeter, optimizing product performance by simulating high-volume transactions and resolving performance bottlenecks.
· Collaborated with development teams to analyze performance data, improve system response times, and ensure overall product stability before release.
· Fostered strong cross-functional collaboration, working closely with product owners, business analysts, and QA teams to ensure testing efforts were in sync with product development and release schedules.
· Conducted knowledge transfer sessions with teams to enhance workflows, ensure smooth handovers, and guarantee high-quality product releases.
· Led product testing process improvements, identifying areas for increased efficiency and driving innovation to optimize the testing lifecycle for future product releases.
· Provided transparent communication on product testing progress, including risks, issues, and defect management, ensuring stakeholders were kept informed throughout the testing process.
· Lead End to End , Regression,Explanatory , Adhoc, Functional and Automation Testing for Product Quality:
· Led functional and automation testing for products across multiple platforms (mobile, web, backend), including Android, iOS, and web applications, ensuring product quality and customer satisfaction.
· Utilized Kibana for log monitoring and collaborated with development teams to troubleshoot and quickly resolve defects, ensuring product stability.
· Conducted extensive backend validation for product data integrity using SQL, ensuring consistency with business rules and requirements for all product data interactions.
· Utilized Agile tools like Jira Zephyr Jenkins and GitHub integration for tracking test progress, ensuring transparency, and providing stakeholders with up-to-date insights on testing and product development
efforts.
· Led defect prioritization and resolution during UAT, ensuring any product-related issues were addressed before release to customers.
· Agile Leadership for Product Delivery:
· Led Agile practices as Scrum Master to ensure product development teams were aligned, focused, and efficient in delivering features and fixes within defined sprints.
· Created and managed Agile product artifacts (product backlogs, sprint backlogs, burn-down charts), ensuring visibility and smooth tracking of product development progress.

· Guided teams through Agile processes, ensuring product features were delivered iteratively, aligned with business priorities, and continuously improved upon.
· Coordinated cross-functional teams to ensure all departments (development, QA, business) were aligned and collaborated seamlessly to ensure timely product releases.



Sr. Test Engineer, 01/2012 - 05/2014
Open Text-GXS – Gaithersburg, MD
· Prepared Test plans, Test Scenarios and Test Scripts as per functional, Business requirements
· Coordinating the Releases to Test and Integration Environments
· Conducted walkthroughs with team members and assigned tasks to team members
· Implemented Automation Framework with Selenium and QTP
· Executed SQL queries to validate the Data in the back-end using Toad
· Used Jira and Rally for Test Script executions and Defect Tracking Tools
· Monitored the Logs using Splunk & Putty for issue debugging to help Dev Team in quicker resolutions of the defects
· Conducted Knowledge Transfer Sessions with the Solution Architects, Developers and Business Team from Time to Time to share the Knowledge
· Conducted Demos to the Business Team and Product Owners
· Involved in meetings with QA Mangers, Developers and business users for project planning and implementing different QA methods
· Performing server level tests during the code deployment for the server level QA sign off
· Extensively worked on Execution of automated scripts, analyzing the results, enhancing the scripts
· Assisting the development team, Technical Infrastructure Team, during the integrated releases and major implementations
· Responsible for Daily status, attend the bridge meetings showing progress and future testing efforts in Scrum Meetings.

Sr. QA Engineer/ PHP/WEB Developer CIBT Inc., Mcle, 11/2010 - 12/2011
CIBT,inc – McLean, VA

Sr.PHP Web Developer, 06/2010 - 11/2010
QBurst – Fairfax, VA

PHP-Web Developer, 04/2008 - 05/2010
Blue Labs Technologies – Kochi, India

PHP/Web Developer, 02/2005 - 03/2008
Raynex Solutions – Thiruvanathapurum, India

EDUCATION
Master of Science: Computer Engineering Technology, 06/2004
Bhartiyar University, India - Tamilnadu, India

SKILLS
Roles: , Lead Test Engineer, PHP Developer Domains: Finance, Travel, Health, Retail, Telecom, E-commerce Software Development Life Cycle (SDLC): Agile/Scrum, Kanban, Waterfall Software Testing Life Cycle (STLC): Unit Testing, Integration Testing, System Testing, User Acceptance Testing (UAT), Web Testing, Database Testing, Mobile Testing Analytics and Intelligence: Cognos, Azure Cloud Platforms: AWS, Azure Testing Tools: Selenium 4, Tricentis Tosca, Cypress, Playwright,Cucumber,QTP, Postman, Rest Assured, Load Runner, JMeter, Test Frameworks: TestNG, pytest Test Case Management Tools: Zephyr ,qtest Bug Tracking Tools: Jira, Azure DevOps Programming Languages: Java, Python, PHP, JavaScript Databases: MySQL, SQL Server, MS Access, Progress, Azure SQL and MangoDB Source Control Management: Git, GitHub, SVN Build Management Tools: Gradle, Maven Continuous Integration/Deployment: Jenkins, Jenkins Pipeline, Azure Pipelines, AWS CodeBuild Containerization Tools: Docker Orchestration Tools: Kubernetes Management Tools: ALM, Microservices & Web Services: Understanding and application, including tools and technologies for HTTP protocols and REST API Testing: REST, SOAP, Swagger, Postman
[bookmark: _GoBack], ITSM : Service now Office Tools: Word, Excel, PowerPoint IDE Tools: IntelliJ IDEA, Eclipse
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