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Professional Summary:


· Ten plus (10+) years of IT experience in Managing, Streamlining, Design, Development, and Implementation of business application systems.
· Strong background in leading on-site, and off-site/offshore teams. 
· Focused on making work-relations with good faith and better communication with the leadership.
· Extensive experience of managing projects, organization skills and working with the development team to make sure the development work is done in a timely manner with the dates planned and deployment in production.
· Ability to adapt to multiple projects and strict deadlines in a fast-paced environment.
· Presented data insights and provided analytical support to sales and marketing team/ leadership, program directors and campaign managers by sharing reports and valuable data understandings.
· Experience in resolving on-going maintenance issues and bug fixes; monitoring sessions as well as performance tuning of mappings and sessions.
· Excellent interpersonal and communication skills, and is experienced in working with senior level managers, businesspeople and developers across multiple disciplines.
· Good experience in working with the vendors and partner vendors on things related to licensing, renewing the contracts, creating tickets and paperwork required for the PO.
· As a BI Lead, I took proper feedbacks and worked closely by partnering with cross functional teams. This includes: database marketing, finance, operations, sales, digital and data science/ analytics. Also conducted problem solving analysis for the better strategy building. 
· Worked with the security team on mitigating the vulnerabilities in applications and server so that applications are protected with no security breaches. 
· Focused on automating the Integration and Reporting processes with notification setup where possible  
· Experience in all phases of Data warehouse development from requirements gathering for the data warehouse to developing the code, unit testing and documenting.
· Experience is Creating schemas/objects, backup, restore, establishing connections in SSMS
· Experience understanding and analyzing large datasets to derive actionable insight  
· Experience in maintaining processes and bug fixes in the Informatica cloud and ETL server.
· Good experience in Informatica Cloud (IICS) in setting up connections, development and deployment.
· Experience in developing mappings, mapping tasks, data synchronization task and different task-flows in IICS.
· Designed and implemented complex ETL framework and email notifications in IICS.
· Developed Business Intelligence solutions using MS SQL Server tools, including Reporting Services, Integration Services
· Experience with data visualization tools and platforms like Report builder, power BI, Tableau and Qlik
· Developed and deployed various parameterized reports with subscription and automation
· SharePoint report development using Report Builder SSRS and other BI Reports.
· Developed and deployed various Qlik Reports and Dashboards in Qlik Reporting System 
· Creative experience in reports and interactive dashboards including graphic design and video.
· Worked on solving issues related to SharePoint access and support.
· Experience in Data integration, Data mapping using Scribe Insight and Scribe Console.
· Working Experience in SSMA (SQL Server Migration Assistant)
· Good understanding and knowledge of algorithms and data structures.
· Working experience in CopyStorm application.
· Expertise in setting up CopyStorm connection strings, development of loading data from the salesforce instance to the IT instance DWH. 
· Responsible in managing the projects development tasks related to extraction, cleansing, transformation and loading of data from various sources to the GITDW (Global IT Datawarehouse).
· Worked on PIA related documentation for various applications and required servers.
· Worked on various ticketing, deployment-approval tools like Tech Hub, Jira etc.
· Good knowledge of confluence and Jira 
· Experience working in an Agile/Scrum environment.
· Provide technical leadership and mentorship to development and QA team
· Experience is communicating strategies, project status and execution outcomes to the leadership and other stakeholders.
· Communication expert with proven narrative strategies and innovative campaigns in traditional, internal and social media.
· Excellent organizational and problem-solving abilities.
· Scrum Master and a key member in developing project plan, resource plan, and sprint plan.
· Ability to be flexible and adaptable to deal with multiple projects and tight deadlines in a fast-paced environment.
· Experience in strategic direction and implementation of communication messages and tools includes project planning, development, deployment, measurement and evaluation.
· Expertise in contemporary data architecture that facilitates advanced analytics.
· Planning and implementation of deliverables of programs within budget, timetable and quality standards.
· Experience in communicating strategies and results to stakeholders at all levels.
· Experience and good involvement in program design/management.
· Practical expertise and implementation of essential data architectures, including data warehouses, data modeling, data mining, ETL processes, and in-memory models.
· Experience in analytics and the production of actionable insights.
· Managed vendor relationships, including scope, budget, quality and timeliness.
· Manage contractors and suppliers, ensure compliance with companies’ business standards and regulations.
· Experience in budget management and financial awareness.
· Received multiple Exceptional Achievement Awards and Spotlight Awards for consistently showing leadership and meeting deadlines during challenging situations.





Professional Experience:


Company: Verizon, San Diego, CA                                                                                         Dec’18 – Till Date
Role:  Sr. Software Engineer, Tech Lead
· BI Applications and Data Warehouse Systems


Responsibilities:

· Streamlining, managing, designing and development of the BI applications/ Informatica, data structuring related projects with the BI team and various other VZ teams  
· Worked with the various On-shore and offshore teams based in India, Ireland and Germany, made sure all information is translated between the teams to effectively utilize human capital efficiency.
· Take charge of and oversee the Architecture Review Board committee and its discussions.
· Maintained and managed various business applications related to ETL, IT DWH, SharePoint, Scribe, CopyStorm, Reporting, Payable Accounts and Finance Systems etc. 
· Coordinated development, enhancement and ongoing maintenance of product data ETL process from multiple source systems into centralized system 
· As a BI Lead, I listened to appropriate feedback and worked closely with cross-functional teams. These include database marketing, finance, operations, product, sales, digital and data science/analysis. Likewise, problem solving analysis was conducted to better establish strategies.
· Engage in close communication and collaboration with Enterprise Architects, Cybersecurity, and other technology teams to ensure that all system designs and modifications to the data are properly aligned.
· Reviewed and approved engineering designs, ensuring they meet technical specifications and performance requirements.
· Planned and implemented the deliverables within budget, timetable and quality standards.
· Performed inspections and audits to verify adherence to standards and specifications.
· Collaborated extensively with business partners in requirement development and refinement activities.
· Assist with the interviewing, hiring, and training of software engineers
· Managed contractors and vendors to ensure compliance with Verizon's guidelines and industrial regulations.
· Managing leadership update through program performance scores and CRM KPI tracking and reporting. Analysis results are available by developing Google and PowerPoint slides, SSRS Reports, Qlik dashboards, Tableau dashboards and Excel reports.
· Practical expertise and implementation of essential data architectures, including data warehouses, data modeling, data mining, ETL processes in various systems
· Manage strategy, creative development, and execution of all automated integrations and transactional processes.
· Lead strategic analysis and understanding generation to support retention strategies and directly collaborating with marketing/ sales leadership.
· Prepared reports or correspondence concerning project specifications, activities, or status
· Managed vendor relationships, including scope, budget, quality and timeliness.
· Developed new features and enhanced existing features by automating things where possible.
· Led technical meetings to rigorously review processes, encouraged team collaboration on challenging problems.
· Analyzed basic performance by extracting complex data sets into precise and actionable data insights. This is used by sales and marketing teams to increase value and fight churn. The ability to clearly package fact-based references and provide leadership with data is key to success.
· Worked on strategic direction and implementation of communication messages and tools includes project planning, development, deployment, measurement and evaluation.
· Initiated and led activities during integration testing to find defects and provide root cause solutions to ensure robust releases.
· Worked on reports that results to combine behavioral data to inform audience pulls to enhance communication strategies.
· Performed administrative duties in granting and revoking user access privileges to the Verizon BI server.
· Analyzed legacy system and provided management recommendations to replace the system with cost effective scalable new technologies.
· Design and provide useful analytics and reports to the management and directors.
· Interviewed and hired contracting engineers for each project as needed based on skillset and experience.
· Assigned tasks, managed meetings, tracked progress and gave update reports to management.
· Worked on adding JVM processors in the informatica cloud. This reduced significant load on informatica by making processes run on time without any delays.
· Created Informatica cases and worked on better scalability on IICS by adding additional slots with no additional cost so that multiple jobs can be run at a given time. This has solved many issues and better delivery of data into the target system on time. 
· Better designing and development of existing SEE-BURGER integration process so that file process (39 in total) can run parallel in groups at a given time where possible, improving backend configuration of ETL, IICS changes and better notifications. So that the end user is properly informed. This has reduced overall from 21 hours to 6 hours.
· CopyStorm and IICS designing and development – bringing the Salesforce objects and data from the PROD and Non-PROD salesforce instance to Global IT Datawarehouse using copystorm tool and then further sending salesforce data to various target systems like finance server and System of Insight – Teradata by using Informatica. This data was mainly consumed for various reporting purposes and dashboards by the target system.
· Intacct process development – Integration chain in getting all the Intacct objects and data mainly comprising of finance transactions, vendors and invoices etc... from a linked server into SSMS and then further to the Finance BI target system using Informatica. 
· Designed and developed the entire process of picking up Inventory and Customer backlog data files from EHANA system into the Global IT Datawarehouse then further using Informatica cloud to stream the data into the desired target format and inserting it into Finance target system. Worked with the internal client team based in Ireland to develop tableau dashboard and data trends.
· Creating Informatica support tickets and working with Informatica tool support engineers to debug and fix bugs and issues
· Worked on getting data from various source systems to centralized Datawarehouse and then building the target system logic in the warehouse and displaying data via front Dashboards 
· Scribe to Informatica – moving all the Scribe (legacy system) data integrations to Informatica Cloud.  Moving these integrations was necessary since Scribe was outdated and saved cost on Scribe yearly licensing and third-party company maintenance cost.
· Backup and Restoring PROD instances to NON-PROD instances using Copystorm backup and retore features 
· Maintenance of the SharePoint server, development and deployment of various SharePoint reports, debugging issues and subscriptions. 
· Redesigning Payable Accounts Integration process that pays Vendors in timely manner from manual to fully automated by making database changes, developing subscription reports, automating task schedulers and batch files to run the file creation process, backing up the old files and sending it to the target SAP system.
· Created, designed and maintained Databases.
· Worked in analyzing large-scale data sets to obtain actionable insights
· Worked on various reports and dashboards for Vendor AP and Installs
· Developed and deployed various Qlik Reports from Global IT DWH and Dashboards in Qlik Reporting System
· Assisted with maintenance and troubleshooting of scheduled processes.
· Worked on translating functional specifications into test cases and test scripts.
· Extensively worked on improving the performance of IICS and ETL processes. 
· Code reviews, deployment and pre/post deployment assessments.
· Documentation and reporting of project progress, problems and solutions.
· Perform quality control checks and solve problems.
· Provide technical advice on feasibility, cost and timeline of projects.
· Worked on Jira, Confluence, Github and other tools to track projects and code.
·  Set milestones, communicate project status, and identify or address setbacks.
· Communication expert with proven approaches and innovative campaigns in traditional, internal and social media.
· Communicated strategies and results to stakeholders at all levels.
· Worked on projects and reports related to
·  budget management and financial awareness.
· Experience in analytics and the production of actionable insights.




Awards:

· Verizon Spotlight Award – Accountability - Issued by Exec Director S/W Dev., Verizon · Dec 2023
· Verizon Simple Thanks - Issued by Sr. Manager - S/W Dev., Verizon · Mar 2023
· Spotlight Award - Go the Extra Mile - Issued by Manager - S/W Dev., Verizon · Dec 2022
· Spotlight Award - Personal Commitment - Issued by Manager - Business Group, Verizon · Nov 2022
· Spotlight Award - Personal Commitment - Issued by Vice President - IT, Verizon · Oct 2022
· Spotlight Award - Winning with teamwork - Issued by Manager, Verizon · Aug 2019
· Spotlight Award - Outstanding Performance - Issued by Project Manager, Verizon · Jun 2019





Client Company: Verizon Telematics, San Diego, CA                                                         March’16 – Dec’18
Role:  Business Intelligence Developer


Responsibilities:

· Created Databases, Tables, Views, Stored Procedures
· Created Jobs, Alerts, SQL Server Mail Agent, and schedule DTS/SSIS Packages.
· Back-up and restore of databases 
· Worked on generating the scripts of schema and deployment.
· Designed and developed SSIS Packages to import and export data from MS Excel, SQL Server, Flat files and legacy systems. This would that would help marketing and the sales teams with the better data insight 
· Involved in complete SSIS life cycle in creating SSIS packages, building, deploying and executing the packages in both the environments (Development and Production).
· Migrated schemas and data from oracle to SQL Server using SQL Server Management Assistant
· Manually Fixed SSMA errors and warnings during schema conversion.
· Designed high level ETL architecture for overall data transfer from the source server to the Enterprise Services Warehouse
· Managed user access and created new security accounts.
· Performed Backup and restore of databases.
· Designed and developed SSIS Package for the Teradata Project that generates Accounts, Leads, Contacts, Subscriber privacy and Finance related files (data and audit files) and then SFTP it to EDW server through Oracle interface. All this data is used for the reporting purposes by the Finance team.
· Schedule Package using SQL Server Job for weekly/monthly basis.
· Designed, developed, deployed, and maintained various SSRS Reports 
· Developed, designed and maintained various on demand and subscription-based reports using Report builder.
· Developed and maintained interactive dynamic SSRS dashboards in SharePoint for the field service automation reporting project.
· Designed, developed and deployed around “42” BI Reports and 2 Interactive Dashboards for database marketing, salesforce (CRM), finance, sales, digital and data science/analysis. 
· Worked on creative reports including graphic design and video.
· Worked on various projects on picking data from linked server (oracle) and then storing into DWH and then further passing it to the Salesforce Instance. This includes connection setup/ whitelisting, database development and use of ETL tools. 
· CopyStorm Integration – Getting Salesforce data from the PROD salesforce instances to the data warehouse 
· Worked on development and deployment of Scribe Integrations. They consist of integrations between Datawarehouse systems and salesforce.
· Maintained the Scribe Integration server – Scribe Insight and Scribe Console, debugging issues and scheduling
· Developed Sites, Team Sites, Views, Alerts and Lists in SharePoint 2010/13.
· Solved any issues related to SharePoint subscriptions.
· Successfully developed and architected web application in the ASP.NET MVC5 framework
· Developed Web based business tools using ASP .NET MVC5 framework.
· Solved any issues related to SharePoint subscriptions. 
· Created checks and constraints to maintain data integrity. 
· Worked with Business Analysts, Developers and customers to resolve and escalate project issues. 
· Configured AWS Identity Access Management (IAM) Group and users.
· Created billing alarms in AWS cloud watch to manage billing.
· Worked on S3 storage, versioning and cross region replication.
· Ability to estimate usage costs and identify operational cost control mechanisms
· Worked closely with the team in meeting the deadlines pertaining to design and development deliverables
· Responsible for creating and modifying insert, insert-update store procedures to maximize the performance and organizing the delta load data.
· Maintained and Developed Stored Procedures used for generating different reports
· Created design documents for projects related to data integration and data movement.
· Worked on setting up various file transfer automated tasks and projects using FTP and SFTP.
· Worked on security team for whitelisting of servers.
· Dashboard development and key Performance Indicators (KPI) with SQL Server Reporting Services (SSRS) and Power BI.
· Presented data insight and provided analytical support to sales and marketing team leadership, program directors and campaign managers by sharing reports and valuable data understandings.
· Assisted with maintenance and troubleshooting of scheduled processes.
· Automated the processes and with notification setup where possible  
· Maintenance and improvement of SQL Server jobs.
· Worked on moving the legacy databases to the new AWS servers so that full development environments can be configured.
· Enhancements, maintenance, production support and bug fixes 
· Pre and Postproduction deployment checks
· Supported team with dot net coding for the Super Libra Interfaces like Device Specific Events, Auto-renewal events, Partial Cancellation, Re-write automation and full cancellation automation
· Security documentation on Vast, CART and CISD. Participated in the process of mitigating security issues for the applications that came from vulnerability scans.
· Knowledge in program design/management.
· Communicated strategies and results to stakeholders at all levels.
· Lead and own the Architecture Review Board committee and discussions.
· Worked on analytics and the production of actionable insights.







Client Company: Buckeye Partners, Houston, TX                                                                     Jan ‘16 – Mar’16
Role: ETL Developer


Responsibilities:
· Worked on design documents and project-flow end to end 
· Gathered business requirements, definition and design of the data sourcing and data flows, data quality analysis, working in conjunction with the data warehouse architect
· Supervised communication to and between 20+ other technical and non-technical staff members.
· Created Databases, Tables, Views and Stored Procedures etc.
· Monitored performance and optimized SQL queries for maximum efficiency.
· Developed procedures to populate the customer data warehouse with transaction data, cycle and monthly summary data, and historical data.
· Created various Tabular and Matrix Reports using SSRS.
· Identified the database tables for defining the queries and defined datasets for report generation. 
· Defined report layouts including report parameters and wrote queries for drill down reports using SSRS 2012. 
· Created parameterized, drill down and aggregation reports in MS SQL environment using SSRS 2012. 
· Generated daily, weekly and monthly reports for the managers. 
· Administered interface to organize reports and data sources, schedule report execution and delivery, and track reporting history using SSRS 2012.
· Designed dash boards and score cards using Power Pivot for better analysis of business. 
· Implemented security to restrict access to users and to allow them to use only certain reports. 
· Effectively handled data errors during the modification of existing reports and creation of new reports. 
· Scheduled the delivery of reports in different formats such as PDF, Excel, using standard and data driven subscriptions in SSRS to generate all daily, weekly, monthly and quarterly reports. 
· Improved the performance of reports by optimizing data sets, making use of report caching and snapshots along with taking into consideration networking aspects
· Supported the migration of data from Heterogeneous Sources and different formats to relational data warehouses, staging databases using Stored Procedures, SSIS packages
· Stayed on top of all data authentication processes and prepared diligent bi-weekly error reports.
· Built new ETL packages using Microsoft SSIS
· Oversee all reports and documentation related to business operations.
· Analyzed large-scale data sets to obtain actionable insights
· Plan & track project timelines and milestones using appropriate tools. Identify and manage project dependencies and critical path. 



Company: Ecom Solutions, Johnston, IA                                                                                 Jul ‘15 – Dec ‘15
Role: Systems Engineer


Responsibilities:

· Documented design specifications, installation instructions, and other system-related information.
· Researched, tested, or verified proper functioning of software patches and fixes.
· Analyzed security of systems, network, or data.
· Coordinated project activities with other personnel or departments.
· Verified stability, interoperability, portability, security, or scalability of system architecture.
· Migrated different types of oracle schemas and oracle-data from oracle-data to SQL Server using SSMA.
· End to end experience in SSMA workflows
· Fixed and worked on SSMA-Errors and SSMA-Warnings while conversion process
· Created new database objects like Procedures, Packages, Triggers, Indexes and Views using T-SQL in SQL Server.
· Automated the administrative tasks using SQL Server Agent, event notifications, and scheduled maintenance plans according to Microsoft best practices. 
· Performed Backup and restore of databases.
· Migrating the data and schema from the legacy to the new system
· Imported data from MS Access, MS Excel and Text Files to SQL server using SSIS.
· Schedule Package using SQL Server Job for weekly/monthly basis.
· Used SSIS packages to roll our data to Live Tables and to Processing Database.
· Provided back-end support for functional testing and performance testing Drafted all system documentation along with user manual, flowcharts, and source code.
· Involved in understanding business requirements and translating them to technical solutions.
· Created new mappings and updated old mappings according to changes in Business logic.
· Worked on adding subscription to the reports so that they are delivered on time.
· Developed Sites, Team Sites, Views, Alerts and Lists in SharePoint 2010.
· Automate common tasks to improve efficiency


 


Company: SQL Infotech                                                       Dec’11 - Apr ‘12                                                        
Role: SQL Server Developer (Internship) 

· Determined the SQL Server Installation. Installed SQL Server Management tools using SQL Server Setup Program.
· Tested the Installation of SQL Server.
· Worked on Client/Server tools like SQL Server Enterprise Manager and Query Analyzer to administer SQL Server.
· Modified database structures as directed by developers for test/develop environments and assist with coding, design
· Created Database Maintenance Planner for the Performance of SQL Server, which covers Database Integrity checks, Database Statistics update and Re-indexing.
· Created check constraints to maintain data integrity.
· Created views to facilitate easy user interface implementation, and triggers on them to facilitate consistent data entry into the database.
· Created Business-Crucial stored procedures and functions to support efficient data storage and manipulation.
· Worked on DTS Package, DTS Import/Export for transferring data from heterogeneous database.
· Data migration (import & export/BCP) from Text to SQL Server.
· Created and developed subscription-based reports (SSRS)
· Planned complete Back-up of Database and Restored the Database from Disaster Recovery.
· Coordinating post-implementation events such as testing.





Education: 

Master of Science, Computer Science and Engineering
Fairleigh Dickinson University –Teaneck, New Jersey
	
Bachelors in Computer Science and Engineering
Jawaharlal Nehru Technological University – India.



	
	
	



