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      Career Highlights

· Senior QA & Scrum Certified professional with a proven track record of leading teams & testing efforts for multiple successful product launches, possessing extensive experience in software quality assurance & scrum management specialized expertise in credit, financial operations, and risk management domains.
· Owned & executed quality assurance initiatives for the iLEVEL mobile application, later becoming a widely recognized industry benchmark in private equity portfolio management, utilized by prominent firms including Blackstone, Goldman Sachs, Carlyle, Hamilton Lane, and TPG.
· Possesses comprehensive expertise across Quality Assurance disciplines, encompassing functional testing, automated testing, regression testing, user acceptance testing, and end-to-end system testing. 
· Advanced expert in creating comprehensive test plans and scenarios tailored to optimize accounting and financial processes, coupled with extensive experience in system analysis and design. Skilled in SQL query composition for direct database testing and validation.
· Adept at utilizing Microsoft Test Manager to create and execute test cases, and proficient in leveraging Microsoft Team Foundation Server for efficient logging, tracking, and analysis of software defects
· Partnered effectively with cross-functional engineering teams, providing them with specialized QA support, leading team-related QA plans from initial planning all the way to the final release.
· Owned the development and testing life cycle, interpret testing results, and advancing for quality in every phase of the development process.
· A track record of achieving successful project outcomes across esteemed organizations, including IHS Markit, Ipreo, iLEVEL, Elite Wealth, EA Sports, and Yatra.com.

        Key Technical Skills

· Testing Tools and Languages – Microsoft Test Manager, Visual Studio and Microsoft Team Foundation Server, Selenium IDE, Confluence, JIRA, Load Runner, SQL Queries, HTML, XML, Javascript.  
· Operating Systems – Windows (XP, 10 and 11), iOS & Android.  
· Business Applications – Microsoft Excel, Power point, Word, Visio, Miro and Project. 

Certifications
· Scrum Master Certified 
Scrum Alliance - 2024  

       Professional Experience

S&P Global (Formerly IHS Markit) 					                        
Nov 2020 - Present 
Senior QA Engineer 

IHS Markit is now part of S&P Global, acquired by S&P Global in Nov 2020. iLEVEL being part of Market Intelligence in S&P Global is the platform of choice for the private capital industry. Streamline data collection, portfolio monitoring, analytics, valuation, and reporting with the software platform trusted by 700+ leading private equity managers and investors. 

· Pivotal member of the Scrum & QA team, playing a leading role in maintaining the platform, guiding, and facilitating agile development team to deliver high quality product which has emerged as the industry standard for portfolio monitoring in the private equity sector.  
· Involved in encompassing all testing phases, aligning with our agile product development and Scrum methodologies, which integrates both manual and automated testing approaches.
· Collaborate closely with product owners and developers to dissect business requirements and user stories, translating them into meticulously crafted test cases. 
· Specialize in enhancing testing efficacy by developing and implementing Postman tests.
· Actively participate in troubleshooting client issues, employing a solution-oriented approach to identify root causes and propose effective resolutions. 
· Within the scrum team, I contribute to discussions surrounding technical architecture, implementation strategies, removing impediments, fostering self-organization, and promoting continuous improvement drives team towards achieving their sprint goals effectively.
· Engage with end-users, as well as technology and operational teams, to ensure seamless integration and functionality.
· Conduct test-leveling exercises to determine optimal test layers for maintaining code quality.
*It's worth noting that the application is constructed on the .NET platform, with a SQL Server 2014 backend.

IHS Markit (Formerly Ipreo) 								
Aug 18 - Nov 20 
Senior QA Engineer

IHS Markit Ltd. is a global diversified provider of critical information, analytics, and solutions.  The Company offers next-generation information, analytics, and solutions to customers in business, finance and government, improving their operational efficiency and providing deep insights. IHS Markit serves business and government customers worldwide. 

iLEVEL being part of IHS Markit Financial Services is the platform of choice for the private capital industry. It was a spin out from the Blackstone Group and provides a portfolio management platform. iLEVEL, empowers private capital market participants to control their data, value investments and get on-demand insights into the investing performance and operating metrics of assets in the portfolio more effectively. Ipreo was acquired by IHS Markit in Aug 2018.  

· Key member of the QA team responsible for the platform that is now the portfolio monitoring standard for the private equity industry.  
· Involved in all phases of testing for the application. We follow an agile product development methodology with a combination of manual and automated testing.   
· Took the lead in testing the iPad application for the platform and ensuring an optimal user experience.  
· Work with the product owners and developers to analyze business requirements, user stories and develop corresponding test cases.  
· Assist with troubleshooting client issues to identify the root cause and present solutions.   
· Application is built on the dot net platform with a SQL Server 2014 backend. 

Ipreo (Formerly iLEVEL Solutions) 						            
Oct 14 - Aug 18
Senior Software Test Analyst

iLEVEL is the platform of choice for the private capital industry. It was a spin out from the Blackstone Group and provides a portfolio management platform. iLEVEL, empowers private capital market participants to more effectively control their data, value investments and get on-demand insights into the investing performance and operating metrics of assets in the portfolio. iLEVEL was acquired by Ipreo in Aug 2015. 
· Key member of the QA team responsible for the platform that is now the portfolio monitoring standard for the private equity industry.  
· Involved in all phases of testing for the application. We follow an agile product development methodology with a combination of manual and automated testing.   Took the lead in testing the iPad application for the platform and ensuring an optimal user experience.  
· Work with the product owners and developers to analyze business requirements, user stories and develop corresponding test cases.  
· Assist with troubleshooting client issues to identify the root cause and present solutions.  Application is built on the dot net platform with a SQL Server 2014 backend.  

Elite Wealth Management 							           
Nov 10 - Sep 14
Senior QA Analyst

Elite wealth (www.elitewealth.in) is a diversified financial services firm with interests in portfolio management, broking and real estate.
· Responsible for the quality assurance for our internal applications in portfolio management and broking.  
· Analyzed the user and business requirements to lead the development of test cases and scenarios.  
· Performed functional testing, regression testing and user acceptance testing for deploying the applications and new features.  
· Setup Microsoft Test Manager and TFS for managing the test cases and the defect tracking and analyzing process.
· Worked with large data sets for performance testing the application under load. Setup detailed Excel models for quality assurance and analysis.  

Electronic Arts, India. 									
Sep 09 - Oct 10  
Supervisor, AR

Electronic Arts (EA) (www.ea.com) is a US based leading manufacturer of video games in the world. 
· Key resource in the implementation of Oracle ERP modules for receivable controls and processes.  
· Interfaced with major customers including Sears, Walmart and Toys R Us.  
· Assisted with the analysis and definition of various AR reports.  
· Lead Test cases development and performing the end-to-end system testing and user acceptance testing to validate all the reports. 
· Setup, developed and maintained meaningful metrics for performance measurement.  

Yatra.com 							           			 
Dec 07 - Aug 09  
Assistant Manager

Yatra.com is the leading online travel portal for India.  
· Responsible for leading a 7-member risk management team. Setup and led the QA efforts for implementing the cyber source risk management tool.  
· Interfaced with the users to understand the requirements, built test cases and the final user acceptance testing for all modules of the tool.  
· Lead Analyst defining and setting up the quality assurance process for the risk scorecards for all processes of the system.  
· Responsible for testing the external and internal regulations and procedures to ensure that we were in compliance with the guidelines.  

Brightpoint India Pvt. Ltd. 								     
Jul 07 - Dec 07 
Assistant Manager, AR

Brightpoint India Pvt. Ltd. offers distribution and outsourced services to wireless equipment manufacturers, network operators, and retailers. 
· Setup internal MIS reporting process for increased visibility into the transactions. This directly resulted in productivity gains and impact to the bottom line.  
· Responsible for compliance and QA of general ledger, accounts receivable and accounts payables process both by Indian and US GAAP standards.  
· Took the lead in ensuring the finance department is ISO & SOX compliant. 
· Additionally, performed duties of the LRQA Certified Internal Auditor.  






