Lakshmi Shanthi


Summary:

· Over 10+ years of Testing experience on Client/Server and Web Applications of diverse experience in Manual and Automation Testing of applications.
· Excellent working knowledge of Software Development Life Cycle SDLC and Software Testing Life Cycle STLC in Requirements gathering, Analysis, Design, Development, Implementation and Testing Methods like Waterfall and Agile. 
· Experience in Software Quality Assurance with tools such as Selenium WebDriver/ IDE, Selenium Grid, Cucumber, Jenkins, Quality Center, Sauce labs and JIRA.
· Worked on Maven projects builds and performed Continuous Integration of code and scripts using Jenkins.
· Developed and executed test scripts using Java programming language with Selenium WebDriver interface.
· Experience in testing REST web services using Postman and Apache HTTP Client
· Demonstrable experience on GUI, Regression with TOSCA, Functional, Integration, System, User Acceptance, Sanity, Cross Browser, Security and Database Testing, related Test Cases and Test Results
· Experience in Java, JavaScript, VBScript, HTML, Oracle, SQL, MySQL, XPATH, CSS.
· Performed SQL query executions in Database as a part of Backend Data Verifications. 
· In-depth knowledge of Defect management tools and Bug Reporting Tools QC/ ALM, Clear Quest and JIRA. 
· Experience in maintaining Java and Selenium test source code and resources in version control tools such as GIT.
· Experience in Mobile App Testing in Android & IOS using Appium.
· Experience in Mobile App Testing in Android, IOS using X-code, Ipad, Emulator, and Simulator by using Android studio and SDK tools.
· Integrated Appium with Sauce labs for disturbing tests on cloud and integrated Appium with continuous integration tool Looper.


Technical Competencies:

 Testing Tools: Appium, Selenium IDE/ WebDriver/JIRA, QC, Clear Quest, HP ALM, HTTP Client and Postman
 Framework: Data Driven, Hybrid, Page Object Model (POM), TestNG, Test Armada 
 Methodologies: Agile (scrum), Waterfall, and V-model
 Continuous Integration: Jenkins, Looper
 Programming Language: Java, JavaScript
 Database: Oracle, SQL server
 Version Control Tools: SVN, GIT
 Test Build & Integration Tools: MAVEN
 Operating Systems: Windows, UNIX
 MS Office Tools: Outlook, Word, Excel, and PowerPoint


Education:

Masters in Electronics from Liverpool John Moore’s University, Liverpool, UK –2010
Bachelors in Electronics from Sri Krishnadevaraya University, Andhra Pradesh, India -- 2008 



Professional Experience:

Role: Sr. Automation Engineer
Client: Abbott Labs (ADC), Almeda County
July 2020  – Till Date

Freestyle Libre is a continuous glucose monitoring device with real time alarms capability indicated for the management of diabetes in persons and indicates blood glucose testing and detecting trends and tracking patterns in detection of hyperglycemia and hypoglycemia. 

Responsibilities:

· Analyzed the Functional requirement document & Acceptance criteria to prepare Test Cases.
· Participate in daily stand-up meetings, walkthroughs, scrum and sprint planning meetings and take an active part by providing necessary feedbacks.
· Organized meetings with the Development and Business Analyst's teams for the Technical and functional walkthrough of test cases and for better understanding of the functionality.
· Performed Regression testing on new builds and reported bugs using Project Tracking tool JIRA.
· Developed automation test scripts using Appium POM framework using Java.
· Involved in Mobile Testing application on different platforms such as iOS & Android devices.
· Assessed various automation mobile testing frameworks to select the best fit for the project requirements.
· Successfully implemented the automation testing framework for iOS and Android mobile apps, resulting in a significant reduction in testing time and increased accuracy and consistency of test results.
· During sprint performed different types of testing like Sanity Testing, Regression, Re-testing, End -to -End Testing & Cross Browser Testing.
· Tracked console logs on iOS using iMazing and for Android using Android studio tools.
· Used Jenkins server to execute automation scripts on a regular basis by scheduling Jenkins jobs in a different test environment with different test configuration. 
· Hands on experience in executing Appium scripts on VM using Remote Driver for Cross Browser testing using Sauce Labs.
· Developed Regression suite and Functional test scripts for all modules and executed in Emulators and in Simulators.
· Used different types of virtual devices (Emulator & Simulator) and real devices for Test Cases Validation.
· Conducted a thorough assessment of the existing automated regression architecture and identified impediments to Azure implementation, including compatibility and integration issues.
· Recommended solutions to the impediments identified, such as upgrading the existing automation framework, modifying the test scripts, and integrating Azure tools.
· Evaluated and selected Azure Cloud tools, software components, and modules that would be most suitable for the project's needs and requirements.
· Designed and implemented the integration of the selected Azure Cloud tools, software components, and modules with the existing automated regression architecture, ensuring compatibility and functionality.
· Designed and developed a new Azure-compatible automation framework that addressed the identified impediments and met the project requirements and needs.
· Collected PPP(problem, progress, plan) from team & consolidated and shared with Manager




   
Role: Sr. Quality Engineer/Sr. Automation Engineer
Walmart Labs, Sunnyvale
July 2019 – Feb 2020

Superama is a supermarket that offers groceries, perishables, wines, household and cleaning items, mainly focused on the medium and high socio- economic level in Mexico.



Responsibilities:

· Analyzed the Business requirements for Mobile native App (Android) to prepare Test Cases based on the Test Plan. 
· Designed and developed a mobile automation testing framework from scratch, which included building reusable test cases and a reporting mechanism for tracking results.
· Developed Automation scripts for Regression suite End-To-end for Mobile Appium Nightwatchjson framework using Node.js.
· Collaborated with the development team to integrate the automation mobile testing framework into the overall software development lifecycle process.
· Maintained and updated the automation testing framework and test cases as necessary, to keep pace with new releases and changes in the mobile app
· Performed Android & IOS mobile testing using X-code.
· Reduced a day of manual testing by developing APPIUM test framework for automation using node.js.
· Performed Mobile App testing on Android, iPad, Emulator to perform Native App testing, phone functionality.
· Involved in different types of testing like Functional Testing, Regression Testing, Sanity, End-to-End, Compatibility Testing and GUI Testing by using TOSCO.
· Performed tests on Android Real device and Emulators and tracked the logs using Charles Proxy.
· Distributed the IOS application using Testflight.
· Performed Mobile Compatibility testing by using Phones, iPads/Tablets.
· Report and defect tracking checks daily automation test reports in Test Armada integrated with Sauce-labs.
· Performed Live testing for different Android devices by using Sauce-labs.
· Identified mobile elements using Appium Inspector and UI Automator Viewer.
· summarized the highlights of the weekly report and the progress made during that period



Role: Sr. Automation Engineer
JPMorgan Chase, SFO
Nov 2017 – June 2019

JPMorgan Chase is a provider of banking, mortgage, investing, credit card, insurance, and consumer and commercial financial services.
Bill Pay: Bill Pay provides a service to Chase Members that allows them to make online payments through Desktop/Mobile/Tablet.

Responsibilities:

· Involved in Analyzing the Business and Functional Requirements for Bill Pay.
· Identified regression test cases to automate; automated those test cases using Selenium WebDriver, TestNG and Java.
· Used TestNG framework to run unit test and Maven to build the Project.
· Optimized and maintained Selenium WebDriver scripts for Regression testing of the application for functional changes and property changes in Page Object Model (POM).
· Performed Data driven testing using Data Provider Annotation in TestNG.
· Handled Selenium WebDriver features like implicit wait and explicit wait under synchronization.
· Developed Automation Scripts, Execution and Analysis Test Results using Hybrid Framework in Selenium WebDriver.
· Used MAVEN to build and run the Selenium automation framework, once the script execution is complete, framework sends the automation reports over email.
· Involved in API testing using Postman/Ready API Tool. Validated request and response XML/JSON.
· Designed and developed an automation API testing framework, which included building reusable test cases and a reporting mechanism for tracking results
· Successfully implemented the framework for API testing, resulting in a significant reduction in testing time and increased accuracy and consistency of test results
· Used Selenium automation (TestNG) in different browsers to perform Cross Browser Testing
· Integrated the automation framework with continuous integration and continuous delivery tools, including Jenkins.
· Developed detailed implementation documents for the automation Selenium framework, including installation instructions, configuration steps, and troubleshooting guides
· Collaborated with the development and testing teams to ensure that the implementation documents and training guide were aligned with the project requirements and needs.
· Provided ongoing support and guidance to the development and testing teams on the implementation and usage of the automation framework and tools
· Wrote SQL queries to do backend testing to verify the data from the database.
· Participated in defect review meetings to resolve the defects.
· Involved in setting the Test Automation Framework with Cucumber and Selenium WebDriver.
· Created the Feature Files for Cucumber Automaton.
· Participated in Daily Status reports with updated Management summary and Test Execution progress with Statistics reports.


 Role: QA Automation Engineer
 Client – StubHub, SFO
 July 2016 - Nov2017

 StubHub is an online ticket exchange company owned by eBay, which provides services for buyers and sellers of tickets for sports, concerts, theatre, and other live entertainment events. Sellers post available tickets at any price they choose. A range of tickets are listed, mainly sporting, concert, theater, and other live entertainment events.

Responsibilities:

· Access and analyze system requirements document and participated in Sprint planning, daily standup, review and retrospective meetings.
· Conducted a thorough analysis of the project requirements and developed detailed test cases, test plans, and test strategies for automation regression and in-sprint automation.
· Conducted a thorough analysis of the existing automation framework and identified the need to migrate it to Selenium due to its advantages over the existing tool
· Designed and developed a Selenium testing automation framework from scratch, which included building reusable test cases, test scripts, and a reporting mechanism for tracking results
· Developed automation scripts for automating Functional and Regression testing using Selenium WebDriver in Eclipse IDE 
· Experience in automating test cases using TestNG, Cucumber and performed UI validations.
· Implemented and maintained automation framework using Selenium WebDriver, JAVA, Cucumber, TestNG and Maven.
· Developed a migration plan that included identifying the test cases and scripts to be migrated, the required changes in the test scripts, and the testing of the migrated test cases to ensure their proper functionality.
· Extensively used Selenium (data-driven, XPath locator) and WebDriver to test the web application.
· Collaborated with the development and testing teams to ensure a smooth transition from the existing tool to Selenium, including providing training and support on the usage of the new automation framework and tool.
· Conducted thorough testing and verification of the migrated test cases to ensure that they met the project requirements and needs and were functioning properly in the new automation framework.
· Performed functional testing to identify various critical points in the application and automated it with Keyword Driven Automation Framework using Selenium WebDriver, Java and Appium
· Integrated the automation framework with continuous integration and continuous delivery tools, including Jenkins.
· Provided ongoing support and guidance to the development and testing teams on the usage and maintenance of the Selenium automation framework and tools.
· Conducted training sessions for the development and testing teams on the automation Selenium framework and the associated tools.
· Provided ongoing support and guidance to the development and testing teams on the implementation and usage of the automation Selenium framework and tools
· Conducting Data driven testing, cross browser testing and parallel test execution.
· Used Test NG framework for prioritizing test cases and generating test results.
· Worked on Sequel Pro for backend testing to check the data integrity.
· Extensively worked on various Testing types such as Integration, System, Functional, Regression, Sanity, Smoke, User-interface (GUI), Database and User Acceptance Testing (UAT), Performance Testing.
· Tested Restful web service using HTTP Client and Postman, Validated JSON formatted data.
· Prepared Test data request for different type of profiles.
· Performed Mobile application testing using IOS & Android.
· Developed automation scripts for Mobile Native Apps on IOS and Android using Appium and Java.
· Integrated Appium with Sauce Labs for distributing tests on the cloud.


Role: QA Automation Engineer
American Medical Association, Chicago, IL
Oct 2014 – April 2016

The American Medical Association helps doctors help patients by uniting physicians nationwide to work on the most important professional and public health issues.
EEOCM (Enterprise Ecommerce Online Code Manager) The goal of the Enterprise ecommerce Project is to implement an organizational-wide Commerce Platform that will support all commerce related transactions for the American Medical Association (AMA), its businesses and products. Upon full execution, Enterprise ecommerce will support business units and their respective products of Code Manager Online (New), Book and Product currently sold through the AMA Bookstore including eBooks, profiles, Membership, PRA, CPTKB.


Responsibilities:

· Analyzed the EEOCM requirements and Functional Specification documents.  
· Participated in Review meetings with EEOCM triage team.
·  Follow Scrum methodology for Agile model of software development.
· Preformed GUI Testing, Functional Testing, Regression Testing.
· Experience in UI Automation using Java and Selenium.
· Involved in setting up the automation framework using Selenium Web Driver, TestNG.
· Used X-Path and DOM to work with dynamic and static objects in Selenium.
·  Configured Selenium WebDriver, TestNG and created selenium automation scripts in Java.
· Created and enhanced Test Cases (Test Scripts) using Element locators, WebDriver methods, Java programming concepts and TestNG Annotations
· Developed automation test scripts for Smoke and Regression tests. Reported issues and worked with developers in fixing the issues.
· Tested Restful web service using Postman.
· Collaborated with the development team to integrate the automation API testing framework into the overall software development lifecycle process.
· Conducted a thorough assessment of available automation testing tools and frameworks, including Postman and others, to identify the best fit for the project requirements.
· Created test reports generated out of TestNG and captured the error screenshots.
· Controlled logging and tracking of defects; analyzed and maintained comprehensive defects reports using HP Quality Centre.
· Prepared Requirement Traceability Matrix (RTM) to trace test cases to functional requirements.
· Co-coordinated between Test team and Development team to resolve the issues.
· Performed Continuous Integration of code and scripts using Jenkins and trigger the Continuous Delivery process using Jenkins build jobs.



Role: QA Engineer
vSplash Tech labs Pvt Ltd, Hyderabad                                                             
Dec’2011 – Jan 2013                                                                                                                                                                                                                                               

Project Tracker is a vSplash project management process that defines boundaries and deliverables. vSplash Project Tracker will have the detailed information and statuses of all the internal Projects of vSplash. It helps the team to know what needs to be done and what accomplishing the project will entail.
Responsibilities:

· Prepared and executed Test Cases manually according to the BRD, Technical Specification, Functional Design and Use Case documents, identifying applications functionality, test requirements, and coverage.
· Developed and maintained test cases for regression testing against the various builds of the application.
· Involved in setting up the automation framework using Selenium Web Driver, TestNG
· Involved in automation testing using Java and selenium.
· Created and enhanced Test Cases (Test Scripts) using Element locators, WebDriver methods, Java programming concepts and TestNG Annotations.
· Responsible for defect tracking, reviewing, analyzing, and reporting using Quality Center
· Performed Functional, Regression, Performance, UAT testing, GUI Testing, Negative testing, and system testing of the application.
· Interacted with the Developers to discuss about the Defects raised, setting the priorities and follow-up, and involved in the Defect Triage meetings.

