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Madhavi Mainampati
Charlotte, NC 

Work Status : GC


EXECUTIVE PROFILE
· Over 7 years of experience in all phases of Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation, lightning Development, Lightning Migration, lightning Design System & enhancement, Testing automation of projects in SalesForce.com. 
· Experience in Object Oriented Analysis / Design / Development / Testing and Implementation, Client/Server Architecture.

· Expert Level understanding of Salesforce.com CRM and its Development Life Cycle.

· Experience in SFDC Configurations/Customizations - as Administrator and Developer.

· Experience in developing User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.

· Experience in integrating with external systems using SOAP  API, Rest API.
· Experience in working with call in and callouts API’s to make integration with external systems like SAP and oracle systems.
· Experience on Salesforce CRM platform Worked on different environment of SFDC such as Sales Cloud, Marketing Cloud and Service Cloud.
· Having experince on design the application data model and business process as a part of technical architect.

· Good Understanding on Partner portal (Partner Relationship Management)

· Hands on experience on creating custom Objects and Tabs, designing Custom Fields, assigning Validation Rules and Field-Level Dependencies, Approval Processes. 

· Having experience on Steelbrick and salesforce integration for automating quoting, contracting and billing process.

· Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Workflow, Tasks and Events, Email notification and templates, Reports and Dashboard.

· Used data migration tools such as Apex Data Loader, Salesforce Import and Export Wizard, 

· Experience on implementing Apex classes, Visual Force Pages, Apex Components and Controllers, Triggers, and working with Force.com IDE.
· Experience with Oauth, SSO Setup and SAML 2.0 to integrate internal and third party applications.

· Experienced with larger customer environment like 4000 users.

· Have exposure in Customer Portal and Self -Service Portal.

· Have good experience in Trigger, Test Methods, and writing SOQL and SOSL queries.

· Have good understanding and knowledge of the functionality of Web Services for SOAP API. 
· Experience in authenticated web service callouts using Two-Way SSL.

· Experience on translating business process into Custom Objects and creating Look-up relationships and Master-detail relationships. 

· Worked on Migration tools Force.com IDE, Eclipse and have knowledge of Changeset migration code and configuration from the Dev sandbox to Production. 
· Experienced with Lightning UI development.
· Experienced with Salesforce Security like sharing model, data structures, data modeling, & database schema is required.

· Experienced with integration with backend systemes like SAP and Oracle

· Proficiency in programming languages and database such a Java, Java script, HTML, J2EE.
AREA OF EXPERTISE
SFDC Technology      :  Salesforce CRM,Apex classes, controllers and extensions, Visual Force Page, SOQL, SOSL, Apex, Triggers,
  SOAP API, REST API, Sales Cloud, Service Cloud, Marketo tool, Administration

SFDC Tools                 : Apex Data Loader, Connect Outlook, Force.com IDE (Eclipse),   

Languages                 : Apex, Java, PHP with My SQL database.


Web

    :  HTML, CSS, JavaScript.


Operating System      : Windows XP, Windows Vista, and Window 7
EDUCATION QUALIFICATION:

· Bachelor of Technology from JNTU in 2005 with Electronics and Communication
PROFESSIONAL CERTIFICATIONS

· SALESFORCE.COM CERTIFIED ADMINISTRATOR (ADM 201)

·  SALESFORCE.COM CERTIFIED PLATFORM DEVELOPER I
· SALESFORCE.COM CERTIFIED PLATFORM DEVELOPER II

· SALESFORCE.COM CERTIFIED ADVANCED ADMIN

· SALESFORCE.COM CERTIFIED SALES CLOUD

· SALESFORCE.COM CERTIFIED SERVICE CLOUD

· MULESOFT CERTIFIED DEVELOPER LEVEL-1
· Apttus CLM
CAREER PROGRESSION
Bank of America, Charlotte NC




                 Feb’23 – Till Date   
Role : Salesforce Developer
Bank Of America is an multinational investment bank and financial services and currently using Salesforce Cloud to handle Credit Base applications.
· Designed, Implemented and deployed the Custom objects, Custom Fields, Validation Rules, Formula fields, Page layouts, Custom tabs, Components.

· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.
· Worked on defining objects and Field Level Security for different profiles.

· Developed the Apex classes and Triggers and test classes for various functional needs on the bank application.
· Worked in different sandboxes for development and testing, and involved in migrating the code to production instance using GITHUB through Bit Bucket and JIRA, a Project Management Tool.

· Worked with Business Architect and designed the Best Solutions for implementing new business ideas.

· Analyzed complex business requirements, designed and developed solutions using Apex classes, triggers, controllers and Visual Force pages.
· Worked on on generating the ncico forms to meet the business criteria.
· Worked with ncino team to resolve the form related issues in the production.

·  Performed SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.
· Involved in resolving the production issues related to generating the ncino forms and provided the solutions for the issues.

· Involved in demonstrating the stories to the Product Owners and clarified their questions to accept the stories.

Deloitte, Remote




                              

Dec’21 – Nov’22   

Role: Salesforce Developer

Deloitte is a multinational professional services network of firms, operating as partnerships under the Deloitte brand.
· Created Community users for the limited access.
· Developed Apex classes, Apex triggers and Controller classes for various functional needs in the application.

· Developed and deployed Process builder, Workflow rules and implemented Approval Processes. 

· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.

· Created Page Layouts to organize fields, custom links, Buttons, related lists, and other components on record pages.

· Performed SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created the DocuSign Templates which needs for the business flow.
· Worked on the Docusign settings in order to provide the correct template expiration setting based on the requirement.
· Involved in the Pull Request Approval Process to deliver the efficient code.

· Created test data for all the business rules of project in QA as well as in UAT environment.

· Worked with Solution Architect and designed the Best Solutions for implementing new business ideas.
· Developed Apex Sharing for custom objects to share records.

· Analyzed complex business requirements, designed and developed solutions using Apex classes, triggers, controllers and Visual Force pages.

· Developed Apex Triggers on Content Document Link for sharing files on Application.
· Developed various custom reports using Visual Force pages based on client requirements.
· Created interface to manage user menu using JS,  and JQuery.

· Used JQuery event handling in UI pages to display list boxes and to handle validations.
PwC, Chicago, IL




                              

Mar’21 – Oct’21    

Role: Salesforce Developer

PricewaterhouseCoopers is a multinational professional services network of firms, operating as partnerships under the PwC brand.
· Created Community users for the limited access.
· Created Lightning Components on the Customer community pages.
· Created Scratch Orgs for developing the stories and deployed the components using DevOps process.
· Worked in different sandboxes for development and testing and involved in migrating the code to production instance using Azure DevOps Process.
· Developed Triggers on custom objects for applying business logic on database events, designed pages with Apex and Visual Force. 
· Worked on defining objects and Field Level Security for different profiles.

· Developed Apex Sharing for custom objects to share records.

· Analyzed complex business requirements, designed and developed solutions using Apex classes, triggers, controllers and Visual Force pages.

· Managed user accounts and security - including new user account creation, profile and role management, sharing rules, and security controls.

· Worked with Solution Architect and designed the Best Solutions for implementing new business ideas.

· Build Lightening controllers with the AURA framework.

· Developed Apex classes, Apex triggers and Controller classes for various functional needs in the application.

· Developed and deployed Process builder, Workflow rules and implemented Approval Processes. 

· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.

· Created Page Layouts to organize fields, custom links, Buttons, related lists, and other components on record pages.

· Performed SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created test data for all the business rules of project in QA as well as in UAT environment.

· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.

· Worked with Security like sharing model, data structures, data modeling, & database schema is required.

· Developed Apex Triggers on Content Document Link for sharing files on Application.
· Developed various custom reports using Visual Force pages based on client requirements.
CoreSphere, Maryland MD





                              Nov’19 – Jan’21    

Role: Salesforce Developer

CoreSphere serve a broad range of customers in Public, Private, and Non-Profit sectors and having strong positive relationships with clients, ensuring exceed their expectations in order to create new and innovative solutions
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Content version, Content Document, Content Document Link and Custom Objects like Applications, Reviews, Budgets, Payments, Grant Requirements, Eligibiliy Quiz, Application Roles etc.

· Designed, Implemented and deployed the Custom objects, Custom Fields, Validation Rules, Formula fields, Page layouts, Custom tabs, Components.

· Created Community users for the limited access.
· Created Lightning Components on the Customer community pages.
· Build Lightening controllers with the AURA framework.

· Developed Apex classes, Apex triggers and Controller classes for various functional needs in the application.

· Developed and deployed Process builder, Workflow rules and implemented Approval Processes. 

· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.

· Created Page Layouts to organize fields, custom links, Buttons, related lists, and other components on record pages.

· Performed SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Created test data for all the business rules of project in QA as well as in UAT environment.

· Worked in different sandboxes for development and testing, and involved in migrating the code to production instance using Change Set.
· Developed Triggers on custom objects for applying business logic on database events, designed pages with Apex and Visual Force. 
· Worked on defining objects and Field Level Security for different profiles.

· Developed Apex Sharing for custom objects to share records.

· Analyzed complex business requirements, designed and developed solutions using Apex classes, triggers, controllers and Visual Force pages.

· Managed user accounts and security - including new user account creation, profile and role management, sharing rules, and security controls.

· Worked with Solution Architect and designed the Best Solutions for implementing new business ideas.

· Involved in developing salesforce Lightening Apps, Components, Controllers and Events.

· Worked with Security like sharing model, data structures, data modeling, & database schema is required.

· Developed Apex Triggers on Content Document Link for sharing files on Application.
· Developed various custom reports using Visual Force pages based on client requirements.
· Created interface to manage user menu using JS,  and JQuery.

· Used JQuery event handling in UI pages to display list boxes and to handle validations.
Thermo Fisher, Pittsburgh, PA






March ’18 – Nov’19    

Role: Salesforce Developer

Thermo Fisher Scientific is an American multinational, biotechnology product development company and named as world leader in serving science. Thermo Fisher offers a unique combination of innovative technologies, convenient purchasing options and a single solution for laboratory operations management and is dedicated in improving the human condition through systems, consumables, and services for researchers.

                 Responsibilities:
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Custom Objects Business Partner, ACH Payments, Program Enrollments, Program Eligibilities etc.

· Customized the Dashboards to the track usage for productivity and performance of their community teams. 

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, Components and Screens, visio flow and Sequence Diagrams.

· Used Salesforce.com developer toolkit including Apex Classes, Controllers and Triggers, Visual force pages, Force.com IDE, Migration Tool, Web Services API.

· Created search layouts to organize fields, custom links, related lists, other components on a record detail and edit pages. 

· Created Templates, Approval Page Layouts and defined Approval Actions on them to automate the processes.

· Designed and deployed Custom Objects/Tabs, Page Layouts, Validation Rules, Workflows, Approval Processes and Auto-Response Rules for automating business logic, pick lists, lookups, master detail relationships, validation and formula fields to custom objects. 

· Managed user accounts and security - including new user account creation, profile and role management, sharing rules, and security controls

· Analyzed complex business requirements, designed and developed solutions using Apex classes, triggers, controllers and Visual Force pages.

· Created various reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

· Performed and enhanced Salesforce connections between partner sales force orgs and the client’s org. 

· Developed Apex classes, Apex triggers and Controller classes for various functional needs in the application.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Custom links.

· Worked on creating new lightning app and also adding the new visual force page tab in order to carry out the test for the existing visual force pages.

· Performed configuration of Salesforce CPQ models.

· Created Partner Community from scratch level.

· Created custom UI for the Partners and gave the access of the pages according to the requirement.

· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.
· Performed change management processes for documenting, communicating, and testing code releases from Sandboxes to Production environments.

· Worked with teams across the organization to understand and improve the business, recommendations, leverage best practices and professional experience.

· Managed and supported the daily, weekly, monthly administration activities to support the org -- data integration, data quality & integrity, de-duplication, error logs, user administration, backups, manage the environments, patching/updates, etc.

· Developed Triggers for applying business logic on database events, designed pages with Apex and Visual Force. 

· Performed SOQL & SOSL queries with consideration to Governor Limits for data manipulation needs of the application using platform database objects

· Configured Chatter for the Users in the Organization for collaboration.

· Developed call in Rest services for ecommerce and call out Rest Services for Informatica Billing System.

· Performed all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.

· Developed and deployed Process builder, Workflow rules and Validation Rules, customized the Customer search screen using SOSL & Visual Force Pages and implemented Approval Processes. 

· Provided end-user support (including system configuration, complex formulas and system maintenance) with excellent customer focus and proactively assist users by providing best practices and solutions to improve their user experience and increase their knowledge of Salesforce.

· Involved in creation of test data for all the business rules of project in QA as well as in UAT environment.

· Created and delivered appropriate documentation, training, and communication around features and process changes.
· Involved in integration with the external system, Informatica using REST API.

· Worked in different sandboxes for development and testing, and involved in migrating the code to production instance using GITHUB through Bit Bucket and JIRA, a Project Management Tool.

· Involved in PI Planning, where the high level discussion about user stories can be done with Business Users and development team.  
Environment: Saleforce.com platform, Lightning, Visual Force, Apex Language, Controllers, Triggers, Data Loader, HTML, DHTML, CSS, JavaScript, GitHub, Agile, Scrum, REST, SOAP,SQL, SOSL, SOQL, Process builder, Workflow & Approvals, Reports, Custom Objects/Tabs, MS-Office, MS SQL Server, Sandbox/Prod, Windows.
Fannie Mae, Reston, VA


                    




Oct’16 to Dec’17 
Role: Salesforce Developer
Responsibilities:
· Worked with Business System Analyst to provided recommendation and designed the Best Solutions for implementing new business ideas.

· Provided development, implementation, and updating focusing on Sales cloud and Service cloud. 
· Integrated Steelbrick and salesforce integration for automating quoting, contracting and billing process.

· Worked on Salesforce.com Standard Objects such as Accounts, Contacts, Opportunities, Campaigns, Cases, and Solutions.
· Created Page Layouts to organize fields, custom links, related lists, and other components on record pages.

· Experience in integrating with external systems using SOAP API, Rest API.
· Experience in working with call in and callouts API’s
· Have good understanding and knowledge of the functionality of Web Services for SOAP API. 

· As a Administrator, Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.
· Worked with SSO Setup and SAML 2.0 to integrate internal and third party applications like LMS and Web applications.

· Experience in Salesforce Encryption and platform encryption.

· Implemented Case Assignment Rules to direct the case to appropriate group such as Stories and PCS Central Support.

· Created Community users for the limited access.
· Created Lightning Components on the Customer community pages.
· Managed ongoing support requests and administrative needs of users 
· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, validation Rule, upgrade installation.
· Defined objects and Field Level Security for different profiles.
· Worked on design the application data model and business process as a part of technical architect.

· Worked with integrating external systems using web services call outs.

· Wrote an Apex Trigger on Contact for cross object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for selected contacts or clients.

· Performed other administrative tasks such as managing Accounts, Contacts and Cases, setting workflows and approval process for approving new accounts and other business process.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics. 
· Provided Case Management by Configuring Email-to-Case for end user to submit a case through Outlook.
· Customized Salesforce.com User Profiles by setting Standard and Custom objects layouts, Custom App, Field-level Security, Permission Sets for client services and marketing. 

· Worked in different sandboxes for development and testing, and involved in migrating the code to production instance using GITHUB through Bit Bucket and JIRA, a Project Management Tool.

· Involved in PI Planning, where the high level discussion about user stories can be done with Business Users and development team.  
· Configured Chatter to track emails from Outlook to Salesforce by following a user.

· Responsible for weekly and monthly data export, updates, and backup for the organization.

· Used Apex data loader to Inset, Update, and Import data from Microsoft Excel into Salesforce.com.
· Performed Apttus CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.

· Salesforce.Com application integration of the Apttus CLM Quote to Cash App Exchange product.

· Configured the Contract management and revenue management with using of Apttus CPQ.

· Experience in working with Apttus core objects like Agreements, Line Items, Price lists, Templates, Categories, Orders, Quote/Proposal.

· Developed Quote Documents using X-AUTHOR for Word, also developed Customized login screen for community user and functionality to redirect user from Salesforce to APTTUS CPQ Quote creation using APTTUS API's, APEX, Visual Force and Trigger.

· Implemented CPQ solution using Apttus CPQ & Contract Management for various customers in industries.

Environment: SFDC, Apex, Data Loader, Force.com, Import Wizard, Eclipse IDE, Controllers, Visual Force Pages, XML, Triggers, API.













