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PROFESSIONAL SUMMARY
· Overall, 14 years’ Experience in the IT Industry of Software Testing.
· Experienced in Object Oriented Design, application of Design Patterns to create custom frameworks which are highly maintainable
· Experienced in defining Test Scope and Strategy for a release and managed them based on the change in Requirements.
· Experienced in developing business-based test scenarios and excellent understanding of the Software Development Life Cycle and role of Quality Assurance.
· Experienced in testing web based and Client based applications through manual and automation testing.
· Experienced in Functional Testing, Integration Testing, Regression Testing, System Testing, User Acceptance Testing (UAT).
· Performed SQL query (SQL Server, Oracle) executions in Database as a part of back-end data verification and Test data setup.
· Experienced in Manual and automated – testing tools- Selenium, HP UFT 14.52, Eclipse, HP ALM 15.50, test maintenance using Git, TFS, ALM, JIRA.
· Experienced in using ALM for writing the test cases and performing manual testing.
· Experienced in creating, enhancing, and maintaining test scripts for various functional and regression testing using Selenium with JAVA.
· Experienced in developing descriptive programming, function library, recovery scenario using VB Script in UFT.
· Experienced in developing Data driven, Keyword driven and Hybrid Framework using UFT.
· Strong experience in working with business users for User Acceptance Testing and generated and communicated status report to different organization levels.
· Enthusiastic and motivated, with effective analytical skills organizational and communication skills.
· Self-motivated and have ensured execution of tasks across multiple customers and priorities.
· Good Expertise in Financial, Healthcare, Insurance and Retail- Logistics Business Domains
· Well-versed with all stages of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC) and well versed with Various Testing Stages/Levels/Phases, Testing Types, Testing Techniques and Quality Work Products.


Education
Master of Science Oct 2011 Pune University Bachelor of Science April 2009 Pune University
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PROFESSIONAL EXP
CLIENT – FedEx Services	March 2018 to till date JOB TITLE- Sr. Test Analyst

PROJECT DESCRIPTION
· FedEx formally known as FDX Corporation is a logistic company which provide customers shipping solutions for shipments in quick time.
· The key source of FedEx shipping revenue is offline devices, which are desktop based application used by companies which involve large scale shipping like Walmart, amazon, Kolhs etc.

ROLES & RESPONSIBILITIES
· Working on test object model, functional and regression test automation, and automation framework developing Data driven, Keyword driven and Hybrid Framework using Selenium with Java.
· As a SAFE Practitioner, active involvement in PI planning, daily stand ups, estimation, design, execution, retrospective, demo through Version one
· Good knowledge of Element Locators, Inspecting Elements, and Selenium WebDriver API Commands or Methods.
· Designed, Implemented and maintained UI automation scripts using Selenium Web Driver with JAVA, TestNG, Maven.
· Optimized Selenium scripts for Regression testing of the application with various data sources and data types.
· Creating / assigning task using work items, boards and task.
· Code versioning, source control using GIT.
· Maintaining existing pipeline for build test, test and release using CI/CD pipeline.
· Finally running the application on Azure platform like VMs (Virtual Machines)
· Working on building project branches, merging them, and releasing them using version control tools like Git.
· Supporting server/VM provision activities, middleware installation and development activities via VMWare.
· Preparing automated scripts for Sanity Test Suites and using those scripts performing Sanity testing for new builds
· Analyzing requirements, reviewing functional specification documents against business requirement documents of reports, and preparing Requirement Traceability matrix to manage and organize test cases.
· Working as a single-point-of contact with development teams to investigate and correct software bugs and deficiencies based on testing results. Also, working with Development Teams, Business Team and Project Management in explaining the business and Functional requirements.
· Performing basic SQL Queries to retrieve data as part of functional testing.
· Using HP ALM and Version One tools for writing the test cases and performing manual testing and generating various reports and graphs for further analysis.

ENVIRONMENT
Selenium, TestNG, TDD, POM, UFT 14.52, HP ALM, Git, Jenkins. Waterfall & Agile Methodologies

CLIENT – Allstate Insurance Company	JULY 2016 to FEB 2018 JOB TITLE- Test Analyst
PROJECT DESCRIPTION
· The Allstate Corporation is an American insurance company which has personal lines insurance operations in Canada.
· The insurance products Allstate provides such as auto insurance, homeowners insurance, condominium, renters etc.

ROLES & RESPONSIBILITIES

· Collaborating with other QA engineers, Software Developers, Testers and Business Analyst in understanding the requirement.
· Developing test plan, analyzing system requirements and test specifications to prepare test scenarios, relevant test cases and maintaining comprehensive regression test suites.
· Performing testing by executing the test cases for the web-based application and raising the bugs.
· Providing Complete testing estimations
· Creating Test Plan and Test Strategy Document
· Constructing high level scenarios to cover all business requirements
· Writing Test cases and uploading it in HP ALM
· Performing Integration and Functional testing
· Tracking defects in HPQC
· Providing final sign off document

ENVIRONMENT
HP ALM, Tenfold, Git, Waterfall Methodologies

CLIENT – TriZetto	JUNE 2012 to JUNE 2016
JOB TITLE- Test Analyst
PROJECT DESCRIPTION
· TriZetto Healthcare company enables payer/provider collaboration to reduce costs and drive overall quality improvement and Increases payer efficiency, improves productivity, reduces costs and positions your business for growth.
· It automates pricing scenarios to provide the best value to payers, providers and patients.

ROLES & RESPONSIBILITIES

· Verification of data entered by the users through application at back end.
· Verification of database design and the data integrity using verification of SQL scripts.
· SQL Database Design, Deployment and Consolidating Multiple Instances.
· Installation, Upgrades, Patches, Configuration and Administration for SQL Server in a Clustered and Non-Clustered Environment.
· Configuring and Maintaining Database Mirroring and Database Snapshots.
· Installation, Configuration and Deployment of SQL Databases.
· Expertise in programming tasks-Stored Procedures, Triggers, Cursors using SQL Server 2008 with T-SQL
· Experience in providing Logging, Error handling by using Event Handler

ENVIRONMENT
SQL Server 2008, Waterfall Methodologies

CLIENT – State Street	JUNE 2009 to JUNE 2012 JOB TITLE- Test Analyst
PROJECT DESCRIPTION

· State Street Syntel Services Private Limited was founded in 2004.
· The Company's line of business includes providing computer processing and data preparation services.

ROLES & RESPONSIBILITIES
· Responding to standard internal client requests
· Identifying and researching problem transactions
· Assisting in communicating the resolution to appropriate parties
· Adhering to established operating, risk, and compliance controls and standard operating procedures
· During the course of normal day to day operation, was responsible for identifying any unusual or potentially suspicious transaction activity and must report and/or escalate in accordance with corporate policy and guidelines detailed in relevant operating procedures

ENVIRONMENT

	Skill Category
	Skill Type
	Skill detail
	Level

	Technical
	· Automated Testing Tools
· Git Repository
· HP – ALM
· Version One
· SQL Server
· Microsoft Office
· HTML, XML and VB Script
	UFT 14.52
	Primary

	Functional
	· Requirement analysis, test cases
· Designing per requirements and executing the same in diff levels.
	
	Primary

	Domain
	Logistics, Healthcare, Insurance, Banking
	
	




TRAINING UNDERGONE & CERTIFICATIONS ACQUIRED
	Certification Name
	Institution
	Certification No
	Certified Date
	Validity Date

	SAFe 4 Certified Agilist
	Syntel Ltd
	08478530-2514
	
11/29/2018
	11/28/2019



