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Overall, fourteen (In US) years of Software Tester/ QA Testing experience performing Manual, Automation, Web Services/API, Mobile testing (Android and IOS). Experience in various business domains such as Telecom, Media, Payroll, and Mortgage Banking/Finance.
Agile & QA Process: 
· Experience in working Agile – Scrum Methodology to deliver the releases in 2- and 4-weeks Sprint to business users. Worked and have good experience in Agile Project Management Tools – Rally and Jira. 
· Participated in Sprint Grooming, Sprint Planning, Estimating the Testing Efforts, Daily Scrum meeting, Retrospective meeting at the end of the Sprint release. Certified as CSPO and trained CSM – backup Scrum master role played in the projects.
· Responsible for writing, executing and reviewing Test Plans/Test Strategy/Test scenarios/Test cases, and preparing Test Summary report as well as presenting the Test Metrics report to respective stakeholders. 
· Participated and conducted the defect triage meeting for the release. Preparing the documentation CAPA on defects (internal /external) from UAT/Production Shakeout and guiding the team. Based on the outcome of the analysis, provide the solution to avoid such issues in forthcoming releases. 
Functional/ Automation:

· Worked on end-to-end testing responsibilities, across multiple different/complex systems which includes Smoke testing, Functional Testing, Exploratory Testing, Regression testing, Web testing, Database testing, Web Services/API testing, Mobile testing (Android and IOS) and Report testing using Tableau/Excel.

· Supporting the UAT process and working with the PO and Business team in Agile Methodology.  Production Shakeout tester for any new or existing projects in the agile – scrum release. 
· Plan, design, build and maintain Test Automation Frameworks Hybrid (Data Driven & Keyword). Worked on Selenium Automation using Selenium WebDriver with Python using Robot Framework. Experience with CI Tools Jenkins, Bamboo as continuous integration tools for testing.  Experience on various testing and management tools such as Quality Center, Selenium, TestRail, Jira, Bugzilla, and the methodologies (Waterfall and Agile). Worked on Web Services/API Testing (XML, WSDL, JSON) using SOAP-UI, Chrome Advance REST API Client and Postman.
Skillset & Competencies:
	· Agile Scrum and Kanban methodologies
· Onsite/Nearshore/Offshore project execution 
· Test Planning and Strategy

· Test case development and execution

· Manual Testing Techniques
· Writing and executing Test Cases in qTest.
· Defect tracking and management

· Test documentation and reporting
· Automated testing tools (E.g., Selenium) and Robot framework

· IDE Pycharm, Cucumber, Browser stack for Cross Browser testing, HP QTP/ HP UFT. 

· API testing using Postman, SoapUI.
· Debugging and Troubleshooting
· Database: Oracle 8.x/9i, My SQL, MS SQL, MongoDB, TOAD, Apollo Graph-QL, Postgres.
· Continuous integration and continuous delivery (Jenkins, Bamboo, Docker CI/CD)
	· Test Management Tools: Quality Center (QC) 11.00, Test Director, Bugzilla, Jira and Q-Test 

· User acceptance testing (UAT)

· Production Shakeout Testing

· Version control systems (Git, GitHub)

· Programming languages (e.g., Python, JavaScript, Java, Node.JS, iText (Document Signer) and Ruby on Rails)
· Other Tools:  AWS, EC2, Fiddler, Charles Proxy, MS Project 2003, Visio, Web 2.0, Portal, XML SPY, Protractor, GIT and Bitbucket.
· Reporting Tools/Data Visualization – Tableau and MicroStrategy. 

· QA and Internal Control Audit: ISO, CMMI, QA Process and Metrics, SOX testing.
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Telecom Domain, working as an End-to-End Tester from Quoting, Ordering, Provisioning the network and Billing generation/validating the invoices as approved by Business team which is Pre-sales to Billing Process. Along with hands on experience additionally managing and providing the guidance to 8-member team from Onsite and 10 members from offshore team as part of Project Deliver Methodology.

· Working in Agile – Scrum methodology for four-week release to production environment. Review the Jira user stories for the monthly release, defect management cycle and Test Rail for writing, executing the the test cases for End-to-End testing.

· Detail update about the project is in daily scrum meeting about the progress of testing and the delivery of timelines status. Discussed the defects and its delays based on the SLA Established by the Test Management team.
· Writing Test Scenario /Test cases based on the user story allocated in the Jira and review with the PO before uploading into the Q-Test Test Case Repository. Execute the test cases and update the Q-test based on the pass or fail criteria. Also link the defects and requirements as part of the process.  

· Work with the DRM team and escalate the necessary defects based on SLA breached items as part of the process. Re-test the fixed defects and work with the development about the RCA and CAPA of the defect to closure as part of the lessons learnt discussion for the release. 

· In Every release we certify the End-to-End Testing of the application integration with multiple applications by completing the entire process from Quoting to Billing.
· Validating the $ amounts in Billing based on the different criteria such as Products and Services, Tax, Government fee, MRC (Monthly Recurring Charges) and NRC (Non-Recurring Charges).
· Validating the reports generated in different format such as .psv (Comma separated), PDF and from Tableau to match with the numbers before sent to business user to certify.

· Working on Production Shakeout tester on every release day to run the automation scripts during the Quote and Order Creation. Validate the necessary files and data before the production environment implementation.
· Experienced Software Testing Professional with a proven track record of delivering high-quality software products on time and within budget.
Technologies/Tools: Salesforce, .NET, JS, MuleSoft, Java, Jenkins, GitHub, Postman API Testing, Jira, Cucumber, TestNG, Test Rail and Browser Stack. Jenkins, Citrix, EDI, Selenium, Test NG, Tableau/PDF/Excel for reports review/validation.
Fox Corporation 






Oct 2019 – March 2023
Senior QA Consultant/Engineer




LA, CA/Chandler, AZ 

On Air/ Post Air Invoice Adjustment - Salesforce CRM Application - AdTech Domain is a broadcast management system for Linear, Digital, Pay TV and Cable. It is Airtime Sales and traffic management, advertising campaign, spot placement, work with advertisers and agencies, brand and Billing which is nothing but the end to end of business process. It is also a optimize airtime usage and provide airtime value to the customers.  Experience in Billing end to end from Creation of Invoice, Payment Module, Report testing in Tableau and General Accounting Principles. 
· Domain regarding Billing and Traffic of Ad-tech. Hands on writing Test cases for the release and providing the demo to Test Manager. Used Jira for user stories for the release, defect management cycle and Test Rail for maintaining the test cases for functional and regression testing.
· Validate the smoke test for every release and make sure that key functionalities are performing as expected. Verify the Invoices in EDI format delivery (Linear and Digital Billing) and deliver the invoices to the Agencies/Vendors. 

· In the OnAir application, once an invoice is generated, no further changes can be made to a buy line by Sales. However, Accounts Receivable Team can change spot rates, spot types, and move units that have aired.  

· In the OnAir application, once an invoice is generated, no further changes can be made to a buy line by Sales. However, Accounts Receivable Team can change spot rates, spot types, and move units that have aired.  The goal of this application is to revise the invoices in these applications and send them for the approval process based on the Business rules for Linear and Digital Billing. 

Technologies/Tools: OnAir Application (Modules such as Billing, Traffic, Configuration, Reports (Excel, Tableau), Jira, TestRail, Jenkins, EDI, Selenium, Test NG, Salesforce, Apex Data Loader, JS, MuleSoft, Jenkins, GitHub, Postman API Testing, Jira, Cucumber, TestNG, Test Rail and Browser Stack.

Cast and Crew 








Oct 2017 – Sep2019
Senior QA Consultant/Engineer






Burbank CA

Project Name: Start+ & MyC&C
· It is one of the Payroll+ application stacks which deals with Crew Member/employee onboarding (Start+, Document Signer and MyC&C) – Digital Process Implementation for Entertainment Production Industry. 
· Projects are executed in Agile Methodology – Sprint/Kanban and we used Jira to track the agile project deliveries. Full blown agile process from Planning to Product delivery to the Production Env.
· Testing the RESTful services by using the GraphQL Playground, API testing using Postman Tool.

· Application Hosted in AWS Cloud and Robot Framework using Python for automation for regression testing.
· Functional, Regression, Security (Pen Testing), Mobile testing and tested Document Signer Process for this project which will convert the PDF to Jpg/Png format and users are signing the process as Digitally.
·  Testing the Microservices in Serverless Architecture using AWS Lambda in Java and Nodejs. Testing the digital document signing solution using Serverless AWS lambda functions, Java and iText Library.
· Security testing such as intruder, repeater, Scanner, Proxy testing using the tool called Burp Professional. 
· Used GitHub repository to maintain code and Used PyCharm/IntelliJ IDE for development of automation Scripts. Objective is to verify the User’s W2 and Paystub from the payroll application, view and download them digitally.

· MyC&C app uses Auth0, OKTA for User Management and SSO based solutions and tests the Users authentication based on the roles they created in the Start+ application.
· Security Testing - Worked on limited PEN (Penetration) testing for the project/Product to find out the security issues using the Burb Professional. Working with IT-Security team to discuss and create bugs in Jira App. 

Technologies/Tools: Apollo GraphQL, Java, Cucumber, Aws-Lambda, Ruby/Rails Framework, Browser Stack for Cross browser (IE, Firefox and Chrome) and Mobile Device testing.  Burb Professional for Security testing, Post-man for API and GitHub, Travis, Docker.
The Walt Disney Company





April 2015 – Sep 2017
QA Consultant/ Senior QA Engineer




Glendale, CA

Projects worked: SPARTA, Showbiz and Enchant applications. 
SPARTA Stands for Sales, Planning and Reporting, tool for Analysis and it is Disney Studio’s application for Managing the Film Releases including release dates and Gross Box Office (GBO). Tested the Report on Tableau/Micro Strategy generated reports such the Box Office Report, Box Office Summary, Region wise Sales report, Competitive Release report, Daily Extract reports for the use of analytics to the business stakeholders. 

· Worked on Agile/Scrum environment. Review the User story into Test cases and upload it into Rally. Extensively used Rally for Epic Creation, User Story Creation, Sprint Release Planning and Reporting & Defect Management.
· Solid understanding of the QA Process, automation of regression test suite and agile methodologies. 
· Performed the Functional and Data Driven testing on Web Services using the Soap-UI features such as Create the WO, Pending Approval Process using the existing Data Sources or Data Loop Test Steps. 
· Implemented automation using Selenium Web Driver, Selenium Grid, Cucumber, Maven. Executed automation scripts in different browsers/environments and worked on Page Object Model as well. 
· Worked on Automation using Selenium Web Driver, Selenium Grid, Selenium RC, TestNG for test reporting. 
ENCHANT – Non-Theatrical Application testing in Media Domain. Testing the Contract between the Agency and Airlines. Automation testing using Selenium Web Driver, API Testing and BI Report testing using Tableau.     
· Preparation of Requirement Traceability Matrix to verify coverage of all functional requirements in test cases and test scripts.
· Worked on API testing using Chrome Extension Advance REST Client work with Agency and Airlines as Internal and External Test.
· Create the BDD Cucumber for ease of business user review and provide demo to entire agile team at end of sprint. Participated in Agile retrospective meetings, provide points to improve quality. 
· Locating web elements using the ID or Xpath or Firebug (FF) or CSS Selectors, creating reusable methods, scripting test cases using Java language in IntelliJ IDE, build code and run.
· Used Selenium Grid to execute automation suits for different suits on different platforms and browser combinations in parallel. Verified the reports using Tableau tool to validate the data for the project.

Technologies/Tools: Java, Selenium, Cucumber, GitHub, SourceTree, Bamboo, Jenkins, IntelliJ, Rally, Agile, Tableau, Browser Stack and Mobile Device testing. 
Equator, LLC, Los Angeles, CA (Moxie System Inc.,)   



Jan 2011 – Mar 2015
QA Consultant/Senior QA Analyst





Los Angeles, CA
 

Application: Testing of Agent/Vendor Software, Mobile Testing (UI, Functionality and Regression), ETL (Informatica & Micro Strategy) testing and automation testing of web portals. 
· Deliver and executed the project in Agile methodology, participated in scrum meetings. In the absence of CSM, played a role in the organization.
· Create Smoke test scripts to certify it is working fine in the real environment. Worked as Pre-Prod tester to find bugs before pre-release to Client and Business Users. 
· Automate the manual regression suits which will save the cost, time and effort of the project. Created and implemented QTP automation framework using data driven test where the structure contains the data table, documents, Functional Libraries, Navigation Libraries, Results, Scripts and Utility Libraries.
· Understand the Business process, Verify the data, data mapping, Validate the Data Loss, Audit the data is part of the ETL migration process. Understand the Data Schema, Data Security as well.  

Technologies/Tools: JAVA, CF Software, QTP, QC, SQL, Test Director, XML, MKS, Selenium, Junit. .NET, TestNG, Jira

Education:
Master of Computer Applications (MCA) from New Delhi University, India - 2003

