Phanindra


Full Stack Microsoft Azure/LEAD Application & CLOUD Architect and Developer
PROFESSIONAL PROFILE

Microsoft technology specialist with about 16 years of Application Architecture, Cloud infrastructure Architect and Azure Development, Azure Cloud Engineering experience with global clients using Agile based test-driven development methodologies for enterprise software applications. Seeking a position to facilitate project management, software analysis, designing, development and deployment using cutting edge Microsoft technologies, I have extensive experience in business process analysis/modelling, business requirements gathering, database design and developing Azure Cloud Apps, Micro Services, REST, Web and Window based Client/Server applications. Having domain experience in the areas of Manufacturing Execution Systems (MES), Insurance, Investment, Banking and Healthcare
Highlights include:
· Technical Infra leader, Application Architect and mentor.
· Expert in Infra Structure as Code (IaC), Full-stack .Net, Azure development, application architecture and solution delivery. 

· Successfully solutioned multiple concurrent projects, delimiting dependency and delivered on time.
· Architected microservices using .Net Core and Node JS leveraging on AZURE Cloud infrastructure with Azure Kubernetes Services, Docker, Service Buss, APIM, SQL Server and deploying them using Azure DevOps along with Terraform, Bicep and ARM Templates
· Architect end-to-end solutions on Azure, considering scalability, reliability, and security.

· Design application and infrastructure components, selecting appropriate Azure services.

· Consider and apply best practices for performance, cost, and efficiency.

· Design and implement security measures, including identity and access management, encryption, and compliance.

· Collaborate with cross-functional teams, including developers, operations, and business stakeholders.

· Participate in architecture reviews and discussions.
· Produce detailed architecture documentation outlining design decisions, component interactions, and rationale.

· System Architecture, Infrastructure, Data Flow, Security Design, Deployment, Cost Estimation and Optimization Reports, Compliance Diagramming and documenting
· Integrated payment gateways to application to overcoming PCI compliance.

· Integrated application with a contact center system to automate business process.
· Designed and implemented event based of multithreading and Task Parallel Library TPL.Net based event processing service using CosmosDB for a high performance, scalable and SLA bound message queuing and processing system.
· Streamlined production support process by integrating application performance monitoring (APM) tools like App Dynamics and Application Insights.

· Scripted CI/CD, IaC for application deployment and infrastructure provisioning using Terraform, Azure ARM, BICEP and YAML.

· Integrated marketing tools with applications to generate leads and bring new business by digitizing experience which reduces customer interaction providing better user experience.

· Migrated static content of the application to CDN as a fail-over solution.

· Implemented software best practices, standards and architecture.

· Lead teams troubleshooting numerous business critical application.

· Implemented address verification API to leverage business driving application

· Integrated back-end finance tools by building interfaces and automate/schedule finance transaction to issue checks.

· Design and Integrated public facing application to back-end core systems by modeling security standards.

· Integrated payment system with Guidewire Billing Center and Claims Center for the back-end automation payment process
· Experience in implementing custom Identity Server (ID4) and exceptional experience in integrating OpenID, OAuth and migrating SAML based application to OpenID
Areas of expertise

Full-Stack Development • Progressive Web Applications • Cloud Architecture • Cloud Engineering • High Availability Design • Application Architecture • CI/CD Pipelines • Technical Lead • Production Support • Agile and Scrum

Azure


• Function • Logic App • Service Buss • App Services • API Management • Azure SQL Databases • Azure DevOps • Azure Repose • Application Insights • Azure DNS • IaC (ARM, YAML) • CosmosDB • Azure Kubernetes Services and Docker • Azure Active Directory • Cognitive Services • B2C Tenants • Identity • Key Vault • CDNs • Gateways (WAFs) • Traffic Manager • Domains • Azure Logs and KQL • Redis
Technology Stack


• .NET Core • Web API’s • REST Services • SOAP • JavaScript • Typescript • Powershell • .NET • .NET Core • Git 
• GitHub • SVN • TFS • JSON • Angular • Vue • Knockout • React • Ajax • JQuery • HTML5 • CSS3 • SCSS • C# 
• VB.NET • MVC • EF • LINQ • Visual Studio • WPF • VS Code • PowerBI •IIS • SQL Server • Oracle Server • Mongo DB • PostgreSQL • OpenID • SAML • OAuth • OData • Identity Server 3 and 4 • Service Workers • SignalR • WCF 
• FusionCharts • HighStock • HighCharts • Bootstrap • ASP.Net • Razor • Blazor • Quartz Scheduler • WWF • WCF
• Jenkins • Kendo • D3 JS • Docker • Node JS

Platforms and Tools

• Guidewire Integrations • App Dynamics • Google Analytics • HubSpot • Mixpanel • Trustpilot • ImageRight 
• JAMS Scheduler • FIS Finance and Accounting • XHQ - Operations Intelligence • K2 Workflow Engine • Claims ISO • Paymentus API’s • NICE in Contact API’s • Address Verification • Terraform • Docker • CA Release Automation 
• Crucible • Browser Stack • Postman • SOAP UI • Browser Developer Tool • Rally • Azure Boards
FUNCTIONAL KNOWLEDGE


Exposer to following domains over the experience.


Manufacturing: Sales, Purchasing, Work Order, Quality and Finance, Operations Intelligence

Insurance:  Auto, Jewelery and knowledge in Home Insurance
Investment: Loan Approval, Investment Approval, New Product Approval

Healthcare: Laboratory Management System, Digital Pathology process
Customer relation and CRM: IVR, CxOne, NICE Incontact, Hubspot, Mixpanel

Payment domain: Batch processing, recurring payments, Payment gateway integration Paymentus, Squar, PayPal, PCI complains
experience & accomplishments


Applications Architect /Azure Developer / Azure DevOps Practice Lead
Jewelers Mutual Insurance Group, Neenah, WI
Feb 2023 – Current
As a lead full-stack applications, architect/design and deliver software solutions

Achievements  
• Designed and implemented the entire Infra Structure as Code, leveraging Azure Bicep, Terraform and Azure Pipelines using YAML and ARM Templates.

• Designed and maintained Network Security Groups (NSG), Private DNS, Application Gateway and Private Links Securing and monitoring the network, applying network security across the subscription and environment.  
• Provide technical leadership and guidance to development teams and stakeholders, ensuring that applications are built according to best practices and industry standards.
• Design and develop the architecture for software applications, taking into consideration factors such as scalability, performance, security, and maintainability.
• Managed  handful of complex migration strategies in migrating on-perm Applications, Data Sources seamlessly to multiple cloud  providers and specialized in Azure Cloud infrastructure, like Jobs, Queues, Applications, Databases and Services to fully leverage Azure PaaS and SaaS along with establishing Cloud Security practices and policies.   

• Integrated Office 360 connectors across Azure subscription and achieved RBAC over Azure Power App’s, Logic App’s, Power BI, Samanage Ticketing and CXOne Cloud solutions for easy access using SSO for B2B integrations.

• Designed high performance distributed message broker leveraging CosmosDB as document database to manage Transactional and Operation data

• Design and develop the architecture for software applications, taking into consideration factors such as scalability,
• Evaluate and select appropriate technologies, tools, and frameworks for software development projects and supporting in reviewing SOW’s in providing estimation evaluation with different vendor’s making sure the vendor engagement is properly established for project success and to meet PO/BO expectation in timeline and deliverables.   
• Monitor and optimize the performance of software applications, ensuring that they meet the needs of users and stakeholders and also review security design and monitor approval process before any new changes are adopted in the project lifecycle. 
• Work closely with stakeholders and development teams to understand their requirements and use cases, and translate them into technical specifications and create presentable technical architecture design diagrams

• Architected microservices created, extended existing functionality using .Net Core and Node JS deploying them using Azure DevOps.

Application Architect /Azure Lead
Navitus, Appleton, WI 
Jan 2022 – Jan 2023
As a lead full-stack developer, architect/design and deliver software solutions

Achievements  
• Architected microservices created using .Net Core and Node JS leveraging on AZURE Cloud infrastructure with Azure Kubernetes Services, Docker, Service Buss, APIM, SQL Server and deploying them using Azure DevOps.
• Integrated 3rd party pharmacy data to Employee Medicine and Employee Safety products leveraging event driven, message queuing and satisfying the all the SLA in action.
• Architected migration of on perm apps to Azure Cloud, adopting practical hybrid transition using API Management, Azure Logic Apps, Function App, Service Buss, Azure Storage, App Services, Docker, Key Vault, DNS and few more

• Developed Azure Logic App workflow using different managed connectors, integrated Logic apps with services like APIM, Blob, Services Bus and Events.

• Developed logic app workflow using Triggers and Actions with built-in operations like Schedule, HTTP, Request and Batch
• Delivered logic app workflows used features like looping, conditions variables, request, response, transformations and batch operations

Cloud Architect / Application Lead
iARx, Indianapolis, IN 
Jan 2021 – Dec 2021
As a lead full-stack developer, architect/design and deliver software solutions

Achievements  
• Architected application from scratch for a greenfield use case with microservices, distributed, SLA driven intense message handling business requirement with a complex UI and created, extended existing functionality using .Net Core and Node JS deploying them using BitBucket, where robotic prescription filling is streamlined and simplifying certifying/verifying process for pharmacist in action at a real-time use case, leveraging full-scale Azure Cloud ecosystem
• Developed scalable NoSQL DB design using CosmosDB to manage events produced from robotic system and support live dashboarding using PowerBI and Angular UI.

• Managed infrastructure configuration for CosmosDB salability and handle high performance by writing stored procedures, indexing and also maintaining encryption, data security and access controls supporting organization policies.  
• Designed Canonical DB Model and initiated Data Migration strategy for initial load and delta to create reports on top of Power BI and Integrated with Office 360 subscription for the fixed AD groups for Role Based Access Control. 
• Designed and developed file processing services for retention and purging based of configuration and triggers.
Lead Application Architect/Application Support Lead/Azure Developer
Jewelers Mutual Insurance Group, Neenah, WI 
Jan 2016 – Dec 2020
As a lead full-stack developer, architect/design and deliver software solutions
As a lead production support lead, maintain and support business critical applications
Mentor and perform code reviews in applying better coding standards 

Achievements  
• Architected application using HTML5, CSS3, Bootstrap, Asp.net MVC, React JS, Vue JS and integrating with microservices created using .Net Core
• As a Azure developer, designed, developed complex Azure Logic App’s to process, translate request data and distribute to the backend integration systems securely.
• Designed, implemented micro services architecture using .Net Core for document processing integrating with
   ImageRight REST API’s
• Developed Survey and Charity applications with Vue js with .Net Core framework
• Developed REST API’s to process and store raw transcripts to Azure DocumentDB and deployed Services as a docker containers in Azure AKS. 
• Architected migrated of on perm apps to Azure Cloud, adopting practical hybrid transition using API Management, Azure Logic Apps, Function App, Service Buss, Azure Storage, App Services, Docker, Key Vault, DNS and few more
• Migrated on perm databases to Azure SQL Database and securely integrated with the cloud apps
• Integrated payment 3rd party payment gateways (Paymentus) across all the payment flows.
· Accomplished overcoming PCI compliance issue across the org
· Integrated Guidewire Billing Center and Claim Center to process automated payments
• Integrated application with a contact center system (NICE in Contact) to automate business process by building REST API’s using .Net Core.
· Automate toggling of audio and screen recoding to overcome recording sensitive data 

· Phone pay to avoid call center rep to interact to PCI during payment process  
• Streamlined production support process by integrating application performance monitoring tools like App Dynamics and Application Insights.

• Scripted CI/CD, IaC for application deployment and infrastructure provisioning using Terraform, Azure ARM and YAML.
• Migrated few IaC projects to Azure DevOps for continuous deployment
• Integrated marketing tools with applications to generate leads and bring new business by digitalizing experience which reduces customer interaction providing better user experience.
· Achieved usage statists like retention, funnels, user flows using Mixpanel and Google Analytics  

· Generated customer leads data source to HubSpot marketing tool, for a greater communication workflow 
• Design and Integrated public facing application to back-end core systems by modeling security standards.

• Migrated static content of the application to CDN as a fail-over solution.
• Experienced in designing REST API’s using Node JS framework.
• Modeled and developed marketing personalization, Lift Factor services to integrate with Data science models and Decile scores
• Integrated ACCORD XML with ISO claim search API’s to core Guidewire Claim Center

• Implemented automated commission feed generation for numerus Agent systems
• Integrated back-end finance system process to “FIS Finance and Accounting” Tools by provisioning interfaces to automate/schedule finance transaction for issuing checks.

Senior Consultant/Rich Web Developer (COMTEL Pte Ltd, Singapore)
Siemens Industrial software Pte Ltd, Singapore 
Jun 2015 – Dec 2015
As a lead full-stack developer, architecture, develop and deliver software solutions

Achievements
• Create responsive design using HTML5, CSS3, Bootstrap, Asp.net MVC and React JS, Angular JS
• Develop web apps using 3rd party JavaScript charting frameworks like D3 JS, FusionCharts, HighStock, and Highcharts
• Create rich visualization charts using D3 JS
• Developed ASP.NET Web API using C# on top of XHQ API’s, for HTTP services that can reach broad range of clients (browsers and mobile devices)
• Developed custom ODATA Web API to dynamically explore data from XHQ - Operations Intelligence
• Develop reusable and configurable Asp.net HTML Helper functions to configure the Charting tools avoiding reprogramming

• Performed Browser compatibility on iPhone, Chrome, Firefox, Safari, IE 8+ 

• Improved User experience using SignalR and Angular by asynchronous data binding
Senior System Analyst/Technical Lead (Emerio Infotech Pte. Ltd, Singapore)

GIC (The Government of Singapore Investment Corporation Pte Ltd), Singapore 
Jan 2014 – Jun 2015
As a lead full-stack developer, architecture, develop and deliver software solutions
Overview: build a strategic eFlow (Workflow framework) supporting multiple business process like Capital, Investment, Strategic and Funding Approval as a frontend (GUI) for K2 Workflow engine

Achievements
• Architecture eFlow frontend web-based application for a complex workflow engine, by building adaptive, customizable multi module user interface for easy integration with multiple business process across the organization.
• Integrated K2 Workflow API’s with a homegrown custom eFLow BPM

• Spin-up loan approval workflow module using eFlow framework in weeks, for business use in Prod with limited coding  

Principle Consultant (TEKsystems Global Services, Hyderabad, India)
Client: AAA Insurance, NC, USA 
Sep 2013 – Dec 2013
Overview: AAA ISO Integration, Endorsement, Policy Search

Achievements
• Developed REST Services to integrate existing system seamlessly
• Transform claims data to ACCORD XML in order to place ISO Claim Search request
Client: Walt Disney, USA 
Jan 2013 – Aug 2013

Overview: Disney On Boarding, to track and records the time sheets for onboard personnel on the Disney Magic and Disney Wonder

Achievements
• Developed Model View Controlled based solution

• Unit testing the entire application using Moq framework

• Used TFS as a version control system

• Implemented client scripting frameworks say Ajax and jQuery for dynamic data loading for better usability

• Handled the front-end data binding logic using Razor View Engine for front end representation using HTML helpers

• Performed Cross Browser comparability check and Performance Analysis
Client: Schlumberger, USA 
May 2012 – Dec 2012

Overview: Schlumberger EMS Canonical Data Store, Integrate different source systems (MFG PRO, GEMS and EBS) and data providers by transformation with reference to the Canonical Data Model

Achievements
• Developed SOAP based in-bound/ out-bound service in order to integrate different systems say MFG Pro, EBS, GEMS
• Used Entity Framework 4.1 for Object Relational Mapping and LINQ for querying the database

• Implemented Windows Services for batch Transformation in order to push data to Data HUB on near real-time basis.
Client: Walt Disney, USA
Feb 2012 – Apr 2012

Overview: Disney Labor Reporting Framework, is an interactive web solution to align employee reporting system across “Walt Disney World” (WDW) and “Disney Land Resorts” (DLR) collaborating information from different systems across the industry

Achievements

• Implementing Linq to SQL for Object Relational Mapping
• Building reusable charting components
• Enhancing the existing code for better maintainability

• Applying Disney Coding standards

• Performed Cross Browser comparability check and Performance Analysis

• Implemented ETL using SSIS to extract data from flat files for Data Analysis

• Implemented SSRS for generating reports from the data loaded on a batch process
Client: Walt Disney, USA
Apr 2011 – Jan 2012

Overview: Disney Safety Score Card, is an interactive web solution to align “Walt Disney World” (WDW) and “Disney Land Resorts” (DLR) data into one domestic segment view, provide consistent comparable safety statistics, and allow lateral and hierarchical visibility through the segment. This pro

Achievements

• Integrated SSIS with the Asp.Net Web application

• Implemented Performance tuning techniques for better experience

• Implemented Microsoft recommended Static Code Analysis standards

• Developed User Interface (UI) design using CSS throughout the application.

• Performed Browser compatibility and Performance Analysis

• Improved User interface using AJAX and Jquery.

• Designed XML driven UI for the application

Senior Software Engineer (Employer: Zagma IT Pvt Ltd, India)
Project: FOBITTM -Configuration Management Data Base (CMDB) 
May 2010 – Mar 2011
Overview: FOBITTM -Configuration Management Data Base (CMDB), is an IT Strategy framework that encompasses an integrated system to facilitate Business Service Management and IT Governance, by use of ITIL best practices and SOA guidelines, supplemented with end-to-end methodology for successful implementation and skilled practitioners.

FOBIT is collaborative system for Business Leaders including CXOs and IT Directors, from which rapid and informed decisions regarding IT investments can be made. 

FOBIT uses ITIL best practices, SOA principles, BSM, integrated management dashboard, actionable roadmaps and Risk management driven by skilled practitioners to simplify IT excellence.

Client: Sun Pharmaceutical Industries Ltd, India 
Jun 2009 – Apr 2010
Overview: Universal Viewer Software for Digital Pathology, The Universal Viewer Software shall form the single universal application to access, manage, organize and analyze digital slides that undergo scanning from various kind of hardware provided by different manufacturers.

Achievements
• Developed User Interface (UI) design using CSS throughout the application.
• Implemented WCF services to expose persistence services to the client layer
• Performed Browser compatibility.
• Improved User interface using AJAX.
• Developed generic Custom Server & User controls
• Application performance improvement using different techniques HttpModule & Http Handler.
• Implemented automated project builds using Cruise Control.Net
• Designed XML driven UI for the application
• Implemented Nunit for unit testing across the layers
• Implemented Selenium-RC, Selenium-IDE for automated UI testing
• Developed Setup Suet using Windows Installer Xml and Orca MSI editor for Packaging
• Prepared Software Requirement Specifications which includes, Functional Requirements, Non-Functional Requirements, Technical Requirements, Use Case diagrams, Process Flow Charts and logical Screens
• “Laboratory Information and Management System” LIMS application is prepared for recording all laboratory related activity includes Sample Management, Instrument & Reagent Management, Standard Management, Product Stability, Laboratory User Management and Statistical Data and Reports about transactions

Client: Reflecting Blue Technologies, USA 
Mar 2009 – May 2009
Overview: Reflecting Blue Technologies is one of the best companies in USA which deals with renewable products worldwide, developed UI screens using XAML, Silver light2.0, Expression Blend

Client: Indigo Telecom, Kenya, USA 
Aug 2008 – Feb 2009
Overview: Billing and Account Management System (BAMS), is a web application used by Indigo telecommunications.  This will helpful to improve the Indigo business in the market, reduces the human resources and gives end customer satisfaction. The main aim of BAMS is processing the CDR files based on the pricing plans for invoice generation, customer account maintenance and generates the reports. 

At end customer point of view, they can get notifications and warning limits for each service level and they can see the billing and payment history by login in to application. And also activate and deactivates the value-added services.

Project: FOBITTM - Incident Management 
Sep 2007 – Jul 2008
Overview: “Fusion of Business and Information Technology” FOBIT is an IT Strategy framework that encompasses an integrated system to facilitate Business Service Management and IT Governance, by use of ITIL best practices and SOA guidelines, supplemented with end-to-end methodology for successful implementation and skilled practitioners
Project: Jensen, USA 
Sep 2007 – Jul 2008
Overview: This is visualization software. This will provide graphic representation of the system as well as manual functions protected by user defined security. The JenCount system will count individual pieces of laundry, associate laundry with a customer, accumulate laundry for automatic handover interface with database, display real time production data on the interface computer and display operator performance on station interface. The JenCount system can be configured up to 20 operator stations with up to 52 accumulation bins. Other features are
Achievements
· Development.

· Writing stored procedures.

· Unit testing
EDUCATION

Bachelor of Technology in Electrical and Electronics Engineering
J.N.T.U, Year: 2002 – 2006
