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Professional Summary:	
· Well experienced IT Professional having around 20 years of experience Implementing, Supporting and Upgrading Oracle Applications/E-Business Suite for numerous clients. Involved in adding value at multiple milestones of Release Management, Change Management, Project Management, Business Requirements Definition/Analysis, Planning, Process Mapping (Solution Design), Technical Development, Documentation, Implementation, Testing and Maintenance (Support) of Oracle Applications R12.2, R12. Well-versed with Oracle Applications SCM Track, Oracle Alerts, Oracle Workflow, System Administration & Oracle Financial Modules. Assertive Leadership & Team Management proficiency in leading, building, Training,  working with cross cultural teams.

Technical Skills Summary:

	ERP
	Oracle Applications R12.2/R12

	Cloud
	Oracle Cloud, AWS, Azure

	Database
	Oracle 19c,12c, MySQL, MS-SQL, Mongo, Postgres,Cassandra

	OS
	Linux Red Hat, IBM AIX 5.3,HP UX 11i,Solaris 2.6/2.8,

	Hardware
	Exadata, Exalogic, IBM P5, HP 8420/7420, Sun E3500 & Ultra Sparc Series





Professional Experience:

Oracle Apps DBA	 			Doyensys		        	Aug 2022 – Sept 2023


· Supported clients running on 12.2 Oracle EBS – On Prem and Oracle Cloud (OCI)
· Managed Production and NonProduction Oracle Application Instances
· Available 24/7 to support critical Production Instances

Clients: PetMate, OverheadDoor and Weight Watchers


Oracle Apps DBA Lead			IBM 		        		Feb 2017 – Mar 2022

· Geico DC migration project, from on-prem to IBM Cloud
· Migrating Oracle Applications from ATT DC to IBM DC
· Team management for Upgrading Database and Oracle Applications project.
· Involved in prioritizing the Production support tickets and involved in preparing RCA
· Attending critical client calls
· Support model to maintain Oracle Applications 12.2,12.1,11i of 30+ US clients 24/7
· Led the Oracle and Goldengate offshore teams

Clients: Doosan Corporation,FNF, Estee Lauder, Toshiba, Geico










Oracle DBA				 Adesa USA/Canada	        		      Feb 15 – Aug 16


· Key role in planning to migrate Oracle databases to VMware/PURE storage
· Support multiple Oracle Databases of Car Auction and SAP
· Maintain RMAN and storage level Snap Clone Backups
· Deployed databases on AWS RDS
· Built Compute Instances (EC2) in AWS  for Application server - JBOSS
· Co-ordinate and support Releases – Code Migration and deployment to Production

Oracle Apps DBA 				Deloitte Canada	     		       Jul 14 – Nov 14


· Implementation strategy for Oracle EBS 12.2.4 with DB 12c on Exadata and Exalogic
· Built instance strategy
· Delivered a plan for Network security and firewall rules
· Prepared POC and CRP plan including the EBS R.12.2 availability on Exalogic/Exadata machines 
· Designed logical and physical architecture for HA and DR strategy
· Completed OEM 12c strategy to monitor Exadata and Exalogic
· Planned a strategy for Exadata maintenance and Exalogic Monitoring using EMOC

Clients: Atlantic Lottery

Oracle Weblogic / Database Admin		City of Toronto    			   Jan 14 – Jul 14


· DBA supporting Oracle Weblogic Server 11g/12c
· Configured Fusion application servers, Forms & Reports and APEX
· Maintain and monitor Oracle Weblogic 12c
· Plan, Install and configure ORDS 2.0
· Oracle ASO and data masking on particular critical to confidential columns


Oracle JDE DBA   	   	  	Ledcor Vancouver    			              Jul 13 – Dec 2013

· Lead Oracle JDEdwards project includes Weblogic, Fusion application, Forms&Reports servers, Oracle Hyperion/DW, Primavera, CreateForm servers consists of Oracle Database  Instances, Oracle RAC and ASM, MS SQL Servers
· Managed and supported Weblogic Server 11g
· Maintain and monitor Oracle Weblogic/HTTP server and JDE E1 servers
· Maintain SmartPlant Applications and database, Oracle Forms and Reports
· Capacity and resource planning on servers and ASM
· Database security and User provisioning on JDE and Hyperion Essbase, EPM and FM
· Maintain Oracle Identity/OID for SSO, Oracle Fusion applications
· Code/change deployment, release management per ITIL and SLA standards
· Clone Instances and patching(ESU) Oracle DB, JD Edwards Applications
· Maintain and performance tuning of  multiple Oracle databases of 11g,10g
· Maintain Oracle Backups, Veritas tape backups, restore and clone procedures
· Procurement/Vendor/License management




Oracle DBA		     		Rogers Communications     	   		Sept 12 – Jul 13

Operations & Projects

· Migrate DW and other application databases to Exadata
· Maintain Exadata compute nodes and storage nodes
· Configured databases to use Exadata SDP listener
· DBA supporting Oracle Applications and multiple telecom platforms consists of Oracle Database  Instances, Oracle RAC, Weblogic Servers and Veritas Cluster (VCFS), MS SQL Servers, Glassfish,Tomcat and JBoss
· Maintain and monitor Oracle Weblogic server/cluster and deployed legacy J2EE applications
· Clone Instances and patching Oracle Apps
· Maintain MySQL and Oracle databases of 10g and 11g 
· Maintain Oracle Backups including Veritas tape backups
· Support Informatica and DW team

Environment: Solaris, Symantec, Oracle Database 10g RAC, Oracle Dataguard, WebLogic 11g

Oracle Apps DBA Lead			Finance Ministry Bahrain	                 Jan 11 – Jul 12

DR Implementation 

· Planned and executed the DR/HA project – for 3 Oracle Production Instances
· Documented Process of TSM database synchronization at DR site and Restore process using Oracle RMAN

Oracle ERP Upgrade Project 

Oracle Apps 11i to R12 Upgrade 
· Preparation of AIMs Documents like RD.050, BP.080, TE.040, DO.070,BR.100, MD.050
· Conducting CRPs
· Liaising with the development team to get the CUSTOM Objects developed & involved in Testing and getting the acceptance by Customer
· Conducted User Trainings & UATs
· On Site Support
· Prepared R12 upgrade strategy and successfully completed pilot R12 upgrade
· Planned for Installation of R12 Oracle Apps Vision for evaluation

Environment:	IBM AIX 5.3, TSM, Oracle Database 10g RAC, Oracle DG, Oracle ERP 11i/R12















Project Manager (offshore)		Birlasoft Atlanta USA		                                 Oct 09 – Jan 11

DBA Project
· Led DBA team supporting 12+ GE businesses, 60+ Oracle Apps Instances – Including R12 (OLTP/ASCP), 11i and all modules of Financials, Manufacturing and HRMS
· Delivered a plan to support Aventix document printing application
· Created a plan to implement Oracle GRC (Governance, Risk and Compliance manager)
· Led R12 upgrade strategy
· Delivered pilot R12 upgrade project which includes database upgrade from 10g R2 to 11g
· Executed HR and project QA tasks – People Management, Team building, Performance review, 24/7 support plan, Task allocation, risk mitigation plan, Resource planning and billing and budget planning 
· PMO Tasks – Responding to RFPs, Writing proposals, Creating/Reviewing SOWs
· Vendor and Customer management
· Defined an Escalation plan and SLA strategy

DBA Project Lead        		Metropolitan Atlanta Rapid Transit Authority      	 June 05- Sept 09

1. BTP (Business Transformation Program) Project

· Coordinate and Support Oracle Apps & Non-Oracle (Mercury, AventX, etc) systems
· Maintain and monitor Instance performance, storage and availability
· Coordinate between Business Functional and IM teams
· Liaison officer between client and IBM as an SI
· Recommend Optical Fiber network between office buildings instead of leased T1 lines
· Setup 10g Grid Control for Backups and monitoring all systems
· Upgrade 9i to 10gR1, then to RAC;(HP+VCFS)
· Consolidated Linux Servers using VMWARE
· R12 upgrade strategy with business
· Completed pilot R12 upgrade- including database upgrade from 10g R1 to 10g R2 for CRP and SIT
· Installed and configured R12 Oracle Apps Vision for evaluation, gap analysis and user training
· Defined R12 production upgrade strategy after successful completion of SIT related to Server, File Systems, DB Sizing and Storage requirements
· Defined R12 patching strategy to meet the business requirements and keep system stay current
· Migration strategy to move ERP database from HP to Linux
· Successfully developed and implemented a high availability disaster recover plan using Oracle Dataguard and Grid control
· Prepared Issues log sheet & scorecards and presented to Business & IM teams
· Led Automation Testing efforts to make sure end-to-end functional and technical testing is completed and validated the results with Business process owners
· Post Production Support of Oracle Apps, Maximo, CatBase and Optram systems
· Initiated Change Control Process, Oracle Security & Server Security policies
· Implemented AventX,Optio,More4Apps, Applimation, Lynchval J2EE Pension Application, OracleTutor/UPK ,Unitask and Vertex
· Prepared projects plan and cutover plan documents for create, implement and support DEV, CRP, SIT, UAT and Production instances including cloning strategy

Environment: Oracle 11i, Oracle 10g R1, HP UX 11i, VCFS, Linux Red Hat 4.0,GFS2/OCFS2



2. Oracle Balanced Scorecard Implementation (Portal & SSO) Project:

· Performed Installation & Configuration of Oracle Balance Scorecard Server and Client 5.2
· Configured Oracle RAC database on Redhat Linux GFS2/OCFS2
· Installed Oracle SSO, Portal 10gR2 and Integrated with Oracle Apps 11.5.10.2
· Installed and configured the Oracle 9iAS server, Oracle Portal and Oracle Warehouse builder and browser
· Support and maintenance of Oracle Data warehouse database and ETL processes
· Support Oracle Data warehouse development team
· Configured Oracle Balance Scorecard with Oracle Portal

Environment: Oracle Apps 11.5.10, Oracle AS 10g R2, Linux Red Hat 3.0





Oracle Apps DBA         	GENPACT-GE Energy (ES Parts; Oil & Gas)            Aug 2002- May 2005

Project: GE Energy Oil & Gas Oracle Implementation

· Created support window model document for production & non-production instances
· Acted as a Primary point of contact between Business, support and Oracle teams 
· Defined Change Control Board (CCB) process for Patch application, Application functionality changes and custom program changes, etc
· Developed a process for managing improved performance and availability of Instance
· Prioritize issues and work towards resolution according to business emergency
· Conducted weekly communication calls with business stakeholders for instance updates
· Defined User security rules for access restrictions
· Used as many as standard tools from other GEPS business implementations

· Implementation –

· Gathered business requirements and prepared installation requirement documents for O&G Business
· Planned and Prepared Instance Strategy for full life cycle project implementation
· Created Patch Application & Code Migration Strategies
· Created Cut Over plan for SIT, UAT & Prod Instances for DBA/Instance related activities
· Led efforts to plan Servers and File System for Oracle Home, APPL_TOP & Data files
· 
Led on-site and off-shore DBA team to:

· Help in updating Oracle TARs and issues resolution
· Integrate Shared Services (SSP5, APEX, Sabrix, Global GL, IBS, GECARS, etc)
· Install and configure Kintana and CVS systems
· Install, Implement & Support DEV/SIT/UAT/Training/Patch & GOLD Instances
· Apply all latest Financials, Procurement, Manufacturing Family Pack Patches
· Move AOL Objects from DEV -> SIT -> GOLD using FNDLOAD and Kintana
· Configure Optio Print server for PO and Label printing
· Implement Business Objects (BO) for reporting
Environment : 	IBM AIX 5.0, Oracle Apps 11.5.7, Oracle 9.2.0.5, Linux SuSE



Project: GE Energy Hungary Parts Oracle Implementation & Upgrade

· Lead DBA activities for new ASCP Installation and implementation for Parts business
· Installed & configured MSCA (Telnet) module and Printers for Label Barcode printing
· Reviewed DB technical requirements with e-Ops DBA team to get approvals
· Prioritized and Managed TARs & kept Instance up-to-date
· Support and maintain Noetix views
· Planned mount points for Oracle Home, APPL_TOP, Data files & Disk space on both OLTP & ASCP instances and Installed 11.5.3 then upgraded technical stack to 11.5.4
· Upgraded Oracle Apps to 11.5.7 and Applied OM H, ASCP H family packs
· Drafted a plan for creating/cloning/patching processes for 11.5.7 Instances
· Supported Siebel 6 Database and Web server as a secondary contact
Environment : Oracle Apps 11.5.7, Oracle 8.1.7.4, Sun Solaris 2.8, Sun Ultra SPARC III


Oracle Apps DBA	         	 Sierra Atlantic; Fremont, CA   		Feb 2001- March 2002

Project: Configuration of Oracle Demand Planner on top of Oracle Business Suite 11.5.4 using Oracle Express (6.3.2.1) and implementation of Work Flow Notification:
· Installed Oracle APS 11.5.4 and applied Oracle Demand Planner & Sourcing Patches
· Installed and configured Oracle Express 6.3.2.1 Server and OLAP Client for Data collection flow --> Source to Planner, Planner to Express Server, Express Server to Planner, Planner to Source
· Involved in developing adapters to sync the data in real time between Oracle ERP and Siebel CRM and SAP MM modules 
· Configured Web server (Apache), Workflows and notifications
Environment :	IBM AIX 4.2, Oracle Apps 11.5.4/DB 8.1.7, Apps 10.7/DB 7.3.4 

Project: Oracle Applications upgrade from 11.0.3 to 11i and Integration with Siebel 7
· Led efforts to take backup of existing Oracle Apps DB and file system using Tivoli 
· Created a Plan for Multi Node Oracle Applications Installation and OS Patches
· Calculated & Allocated adequate space for /tmp and other directories and also created mount points for data files of new Applications Database and Software
· Applied OS Patches and Pre-install patches & Installed Oracle Apps 11.5.4 on SUN Server, then Upgraded Oracle Apps from 11.0.3 to 11.5.4
· Applied Post Install Patches & Family Packs for Financials, Mfg, Distribution & CRM modules
· Lead coordination efforts with Oracle Support in creating TAR’s and resolving the issues
Environment :	Oracle Apps 11.5.4, Sun Solaris 2.6, Tivoli 4.2, Sun Ultra 5

Oracle Apps 10.7 & OPM GEMMS4.X upgrade to 11i(11.5.4) on Multi Node for Foremost farms:
· Developed a conceptual architecture plan for Oracle Applications two-node installation
· Applied required UNIX OS Patches for Installation & Installed Oracle Apps 11i (11.5.4)
· Upgraded GEMMS 4.x to GEMMS 4.10.10 and Converted Data from Single Org to Multi Org
· Upgraded Oracle Apps 10.7 & GEMMS 4.10.10 to 11i(11.5.4) on Multi node
· Setup initialization parameters of DB, Tuned SGA, I/O to improve system performance
· Migrate 10.7 Responsibilities to 11.5.4 by using FNDSLOAD utility and apply Family Packs
· Created backup plan using Omni Back and used various Enterprise Manager tools
Environment : Oracle Apps 11.5.4/10.7(Fin, Mfg, OPM), Oracle 8.1.7/7.3, HP UX 11.0

Clients: Foremost Farms





Oracle Apps DBA	Stone and Webster (Shaw Group); Boston, MA		Jan 1999- Jan 2001 

Oracle Applications 10.7 NCA Implementation (Stone & Webster Accounting Transactions)
· Upgraded 10.7NCA Applications to 11.0.3, Upgraded DB from 8.0.4 to 8.1.6
· Installation of Oracle 8.1.6, App Web Server 3.0.2, Developer Server1.6.1, OEM
· Configured Printers in Oracle Application and created Queues in Unix Server
· Maintain and support Noetix views and Oracle Discoverer reports
· Managed Backup & Recovery activities
Environment :	Oracle Apps 11.0.3/10.7 NCA, Oracle 8.1.6/8.0.5, HP UX 11.0, OEM

Education & Training:
· Bachelor of Science in Information Systems from BITS, India
· Six Sigma Green Belt - GE Energy, Atlanta, USA - 2002
· Oracle 10g/11g OCP - 2011
· Oracle Weblogic 11g - Oracle, Toronto, Canada - 2012
· Oracle Exadata - Oracle, Toronto, Canada - 2012
· PMP – Sheridan College, Brampton, Canada - 2012
· Lean Six Sigma Green Belt, Toronto, Canada - 2015



