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PROFESSIONAL SUMMARY:

Overall 10+ years of IT experience having 7 years of working experience in Workday HCM Applications, Integrations and involved in development, Enhancements, and support projects.
· Certified Workday consultant.
· Expertise in all phases of Software Development Life Cycle which includes Requirements gathering, Analysis, Design, Development, Testing and Deployment of Workday HCM. 
· Extensive experience in design & development of Inbound/Outbound Integrations using Enterprise Integration Builder (EIB), Core Connectors, Package Connectors, PICOF, PECI, Document Transformation, Workday Studio, RaaS and Workday API’s.
· Proficient in utilizing XML, XPath, XSLT, SOAP, REST URLs, and MVEL Language.
· Expertise in creating Custom Reports, Calculated Fields, BIRT and Prism analytics.
· Experience on deployment of Workday Objects, custom reports, calculated fields, and all integrations from Implementation tenants to Sandbox and Production.
· Created Custom Reports used calculated fields when necessary while creating reports in core HR, Benefits, Payroll, compensation.
· Responsible for bug fixes, debugging of the integration.
· Extensive experience in designing and developing conversations, integration, interfaces, reports, and online customization.
· Experience on Workday Security, Domain Security Policy & Business Process Security policies and created Integration System Users and Integration Security Groups for various Integrations.
· Proficient in understanding HR modules like Benefits, Payroll, compensation, Recruiting, staffing, Business process.
· Mass Loading Data through EIB through Inbound Integration Launching/Scheduling Integration for data transfer to Third Party Vendor through Outbound Integration.
· Good functional understating of the process flows on various Workday HCM Applications like Recruiting, HCM Core, Compensation, Benefits, Payroll, Time & Absence and Finance Modules like Customer Accounts, Supplier Accounts and Expense modules.
· Prepared documentation for changes functionality due to upgrade.
· Consulting with clients on a variety of data integrity to identify/resolve all issues that could impact project scope and/or timeframe.
· Conducted and involved in business meetings for requirements gathering.
· Creates, maintains, and supports a variety of standard and custom reports, queries, and metrics to provide business insight into human capital data in line with reporting governance model.
· Help in post Go-Live activities.
· Update the FRD for reports, EIB, and Core Connectors according to the changes.
· [bookmark: _Hlk150953240]Participated in Project management activities - Issue resolution, Interaction with implementation team, risk management, project status reporting.
· Experience building industry standard reports like List Reports, Matrix Reports, Calculated Fields, Conditions, and Eligibility Rules.
· Experience in creating Job Profiles, Job Families, and Job Groups
· Workday Reporting: monitor business process (i.e., hiring), Position Management, Compensation, Time Tracking, Workforce Planning.
· Good command over Employee Life Cycle (Core HR), Employee Self-Service, Manager Self-Service, Payroll Interfaces, and Compensation modules
· Thorough Comprehension of HR processes such as recruiting, hiring, employee record maintenance, payroll, Training, Talent Management, Time Tracking / On-boarding
· A Worked on the Object Management Systems like Role Based Security, User Based Security, Job Based Security groups. 
· Maintenance and creation of Workday Supervisory Organizations, Locations, Positions, Cost centers, Cost Center hierarchies 


RECENT EXPERIENCE:

· Working as Senior Workday Integrations Developer in TIAA from August 2023.
· [bookmark: June_2022_to_July_2023.]Worked as a Workday Consultant in IBM, Austin from June 2022 to July 2023.
· Worked as Workday Technical Consultant in DXC Technology from June 2018 to June 2022.
· Worked as a CRM Consultant in VFS Global from Aug 2013 to June 2018.

EDUCATION:    

· Completed Master of Computer Applications (MCA) in 2011 from Sri Padmavathi Mahila visvavidyalayam, Tirupati, AP, India.
· Completed Bachelors (B.Sc.) in 2008 from Acharya Nagarjuna University, Guntur, AP, India.
Certifications:
· Have Workday Integration Certification.
TECHNICAL SKILLS:
	Workday Functional Modules:
	Core HCM, Compensation, payroll, Security Groups, Staffing, and Recruiting, Reports, Organization setup, Cost centers and Companies creation.

	Workday Configuration Tools: 
	Business Process Configurations, Custom Validations, Calculated Fields, Custom Objects

	Workday Technical Tools:
	EIB’s, Connectors, Document Transformations and Workday Studio, WECI, PECI, XML, XSLT, SOAP, REST, APIs, and SQL, Java, PMD Scripting.

	Workday Reporting Tools:
	Advanced, Matrix, Trending, and BIRT



PROFESSIONAL EXPERIENCE

Client: TIAA, Charlotte, NC
Project:  Implementation
Role:  Senior Workday consultant	Aug 2023 – Till Date

Responsibilities:
· Involved in analyzing requirements, implementing, testing solutions, as well as supporting workday extend enhancements, releases, and maintenance.
· Propose technical feasibility solutions for new functional designs and provide recommended options for performance improvement of streamlined business process flow.
· Developed numerous outbound studio integrations leveraging XML, XSLT, and Java technologies.
· Configure, Develop and Test many Cloud Connect HCM, Benefit, PICOF, PECI, WECI and Workday Studio Integrations between Workday and External Systems. 
· Created/modified various WECI & PECI Integrations for different Payroll Vendors like ADP.
· Developed simple and secured integrations using workday Enterprise Interface Builder.
· Creating Prism Calculated fields like Instance Count, Arithmetic calculations, build date, Window Functions, Conversion Function Date difference, Evaluate expression, Extract Code, Case Function.
· Configuring custom reports and dashboards using Workday Prism tools to meet client-specific requirements. 
· Worked on security management systems like role-based security, user-based security, job-based security groups.
· Participated in Daily Stand-Up Meetings.
· Extensive exposure to different phases of SDLC process starting from analysis through implementation.
· Tested the reports, EIB, Core connector and Studio Integrations.
· Help in post Go-Live activities.
· Update the FRD for reports, EIB, and Core Connectors according to the changes.
· Configured and Tested Business Process and notifications in core HR: Hire, Job Change, Termination, Create Positions, Requisitions, Termination, & Contract Contingent.
· Track issues and risks, communicate status and escalate concerns to management.
· Designed and configured workday HCM & Security configuration objects like Organizations, subordinate organization, Management Hierarchies, Position, Security groups, Functional area, Domain, and Business Process Security Policies.
· Analyzed the functional configuration changes, reports, EIB’s Core Connectors based on business requirements and helped the developers on what changes to do.

Company: IBM, India
Client: eBay, Austin, TX, USA 
Project:  Implementation and Support
Role: Sr Workday consultant    June 2022- July 2023

Responsibilities:
· Involved in analyzing requirements, implementing, or testing solutions, as well as supporting workday extend enhancements, releases, and maintenance.
· Collaborate with clients to understand their business objectives, reporting requirements, and data analysis needs. 
· Understand the data and the datasets, Verify the results with subset of the full dataset, identify data or metrics used across organization.
· Created inbound and outbound integrations for NetSuite and Salesforce.
· Created PECI, Studio, benefit integrations, and worked with REST, SOAP APIs.
· Creating Prism Calculated fields like Instance Count, Arithmetic calculations, build date, Window Functions, Conversion Function Date difference, Evaluate expression, Extract Code, Case Function.
· Configuring custom reports and dashboards using Workday Prism tools to meet client-specific requirements. 
· Have developed and enhanced many payroll integrations for ADP.
·  Excellent level of experience in understanding of client’s payroll needs.
· Created EIB’s, Core connectors, DT (Document transformation) and Studio integrations.
· Created Custom Reports with complex Calculated fields.
· Help in post Go-Live activities.
· Created the custom object.
· Creating Advance reports and matrix reports with alerts.
· Participated in Daily Stand-Up Meetings to decide what needs to be done.
· Clarified QA team issues and Reviewed test plans to make sure that all requirements will be covered in scripts and tested properly.
· Work with third party support to define issues (cases) and test fixes prior to deployment.
· Analyzed the functional configuration changes, reports, Core Connectors based on business requirements and helped the developers on what changes to do. 
· Experience in preparing Business Requirement Document (BRD) and Functional Requirement Document (FRD) for all the reports, EIB, and Core Connectors.
· Responsible for administration of HRIS, including but limited to mass updates, maintenance of organization structures, job codes and tables, configuration of system in line with business requirements and regular maintenance (some routine data entry).
· Extensive exposure to different phases of SDLC process starting from analysis through implementation.
· Built industry standard reports like Advanced Reports, Matrix Reports, Calculated Fields, Conditions and Eligibility Rules that applies to the parameters of the report.




Client: DXC Technologies, India
[bookmark: _Hlk153539998]Project:  Application Support & Maintenance 
Role: Workday consultant	Jun 2018 – Jun 2022

Responsibilities:
· Conducted and involved in business meetings for requirements gathering.
· Created Custom reports with calculated fields.
· Created EIB’s, Core connectors, DT and Studio integrations.
· Have developed and enhanced many payroll integrations for ADP.
· Created PECI, benefit integrations, and worked with REST, SOAP APIs.
· Work with third party support to define issues (cases) and test fixes prior to deployment. 
· Experience in preparing Business Requirement Document (BRD) and Functional Requirement Document (FRD) for all the reports, EIB, and Core Connectors.
· Extensive exposure to different phases of SDLC process starting from analysis through implementation.
· Created Supervisory Organizations, Subordinate Supervisory Orgs, Reorganizations, Company, Position, Locations, Cost center and Organizational Hierarchies
· Tested the reports, EIB, and Integrations.
· Understand and document workday business processes, workflows, and their relationships to current and future states of processes and solutions.
· Created Functional documents from business requirements.
· Responding to queries by email and phone.
· Participated in Daily Stand-Up Meetings.
· Involved in the meeting with business processes.
· Created Supervisory Organizations, Subordinate Supervisory Orgs, Reorganizations, Company, Position, Locations, Cost center and Organizational Hierarchies
· Configured and Tested Business Process and notifications in core HR: Hire, Job Change, Termination, Create Positions, Requisitions, Termination, & Contract Contingent
· Designed and configured workday HCM & Security configuration objects like Organizations, subordinate organization, Management Hierarchies, Position, Security groups, Functional area, Domain, and Business Process Security Policies
· Configured and tested Workday Compensation including Packages, Salary & Hourly Plans, Bonus, merit plan and Commission Plans
· Creating Job Profiles, Job Families and Job Family Groups, Compensation grades and profiles for global countries in foreign currencies
· Built industry standard reports like Advanced Reports, Matrix Reports, Calculated Fields, Conditions and Eligibility Rules that applies to the parameters of the report.
· Worked on several complex calculated fields like extract Single Instances extract Multi Instances, Lookup Related Values, Evaluate expression, True or False Conditions, Arithmetic Calculation, Formatting date fields etc.
· Worked on EIB inbound to load the data like period schedules, holidays calendar etc.,
· Worked on creating condition rules to validate the data.

Client: VFS Global, UK
Project: Application Support & Maintenance
[bookmark: _Hlk150951212][bookmark: _Hlk150952978]Role: CRM Consultant		Aug 2013– Jun 2018

Responsibilities:
· Creating Solutions and customizing entities, web resources, forms. Site mapping the Application modules based on customer needs and requirements.
· Created security groups and security roles as per the business requirements.
· Created visa categories, visa groups as per the country specific requirements.
· Configured the associated VAS, visa fees in SQL database.
· Make the configuration changes in production.
· Testing the production environment after deployment. 
· Performed API Testing using Rest Client and SOAP UI.
· Done Form Customizations, creating entities and Forms.
· Developed dashboards attaching HTML web resource, custom charts.
· Experience architecting business solutions based on SQL Server database, reporting and integration services (SSRIS and SSIS).
· Created SSRS reports for sales and financial data using joins and pivot tables.
· Developed Views and Charts as Required.
· Developed Reports as per my Client Requirement
· Participated in Daily Stand-Up Meetings to decide what needs to be done.
· Taking ownership of technical issues, understanding customer requirements and work within escalation process to resolve more advanced issues.
· Strong database design and SQL skills. Experienced in RDMS such as MS SQL Server.
· Created and maintained technical documentation.
·  Having experience in Debugging Skills and Log Analysis.
· Involved in Business process flows.
· Configured keys in production and Background workflows.
· Created Reports by Using SSMS.
· Created Security Roles, Users and Teams with various access features to implement security of data.
· Worked on Post Man tool for getting API responses. Testing and bug fixing.
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