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Technical skills:

	SFDC Technologies
	Sales Cloud, Service Cloud, Experience Cloud, CRM Analytics, Tableau, Data Cloud, Einstein Prediction Builder, Agentforce (AI Cloud), Non-Profit Cloud, Manufacturing Cloud, Revenue Intelligence, Net Zero Cloud

	Certifications
	* Salesforce Administrator
* Salesforce Advanced Administrator
* Salesforce Platform App Builder
* Salesforce Sales Cloud Consultant
* Salesforce Service Cloud Consultant
* Salesforce Tableau CRM and Einstein Discovery
* Tableau Desktop Specialist
* Einstein Prediction Builder Accredited Professional
* Salesforce Data Cloud Consultant
* Salesforce Associate
* Salesforce AI Associate
* Microsoft Azure Fundamentals
* Microsoft Azure Data Fundamentals
* Microsoft Azure AI Fundamentals
* Google Project Management (Coursera)
* Google GSuite (Google Workspace)
* Google Analytics Individual Qualification
* Oracle Cloud Associate

	Languages/Methodologies
	Apex, Visualforce, SQL, PL/SQL, SOQL, SAQL, Python, R, Java, Hadoop, Hive, Spark, HTML, CSS, JavaScript, Agile

	Tools and Utilities
	Tableau, Changeset, Copado, Apex Data Loader, Dataloader.io, Data Import Wizard, Force Eclipse IDE

	Configuration Skills

	Tableau, SAQL, ETL, Recipes, Dataflows, Security Predicates, AgentForce, Einstein Co-pilot, Prompt Builder, Flows, Process Builder, Visualforce, SOQL, Approvals, Email Templates, Formulas, Validation Rules, AppExchange, Roles, Profiles

	Lightning Experience Development:

	Salesforce Lightning Design System and Lightning Components, LWC, Aura Framework, JavaScript  Controllers, Server-side Controllers

	Databases
	Microsoft SQL Server, Oracle SQL Developer, MySQL, Google BigQuery

	Operating System
	Mac, Windows, Linux



Professional Experience:
Title: Principal Salesforce Analytics Consultant
Client: American Materials							Aug 2024 to Sep 2024
Responsibilities:
· Spearheaded the integration of CRM Analytics (Tableau CRM) with Salesforce CPQ Cloud to provide clients with unified, real-time reporting dashboards.
· Collaborated with data scientists to develop AI-powered predictive models using Einstein Analytics and Prediction Builder, improving lead conversion by 20%.
· Implemented Manufacturing Analytics templated app with CPQ cloud.
· Enabled CRM Analytics and Manufacturing Analytics and performed pre-configuartion and setup.
· Wrote complex SAQL queries to create meaningful visualizations in CRM Analytics.
· Developed SAQL/SQL queries for customizing formulas based on business problems and wrote scripts in JSON to formulate dynamic binding.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Developed Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

Title:  Principal Salesforce Analytics Consultant
Client: Dale Carnegie and Associates						Dec 2023 to Jul 2024
Responsibilities:
· Architected a comprehensive business intelligence (BI) strategy using Salesforce and CRM Analytics, and trained the customers to adapt to the new platform ensuring regulatory compliance requirements, resulting in a 5/5 CSAT score.
· Designed 8 lightning reports and 30 CRM Analytics dashboards.

· Assigned Permission Sets to end users and Analytics Cloud Integration User and Analytics Cloud Security User profiles. 
· Performed data sync process of 30+ standard and custom objects.
· Created 3 CRM Analytics apps, 3 recipes, and 16 reusable datasets.
· Utilized Aggregate function, Transform nodes, and filters to clean raw data in CRMA recipe.
· Designed security predicates for 3 different types of event managers, corporate and franchise users.
· Enabled app-level access for 3 different types of event managers, corporate and franchise users.
· Worked with Multi-Currency, Product and Price book set-ups.
· Wrote complex SAQL queries to create meaningful visualizations in CRM Analytics.
· Utilized binding and faceting to create 30 CRM Analytics interactive dashboards.
· Created 30 lightning apps to embed dashboards for easy access for the end-users.
· Configured public groups to provide access to a group of users.
· Utilized Data Loader to import client’s data from legacy ASP.NET system to Salesforce.
· Performed QA and testing and monitored anomalies.
· Performed deployment using Change Set Management, validated change sets, and deployed to production.
· Created documentation for maintenance and user guide.

Title:  Principal Salesforce Analytics Consultant
Client: OneStream Software							Jun 2023 to Nov 2023

· Developed SAQL/SQL queries for customizing formulas based on business problems and wrote scripts in JSON to formulate dynamic binding.
· Partnered with the revenue operations team to define a revenue forecasting framework, data insights, key performance indicators (KPIs), and metrics, resulting in an 83% forecast accuracy and 90% quota attainnment.
· Reported to senior leadership and designed interactive CRM Analytics dashboards showing business metrics, KPIs, and trends by incorporating stakeholder feedback to help business leaders make data-driven decisions.
· Utilized Aggregate function, Transform nodes, and filters to clean raw data in CRMA recipe.
· Initiated development of use cases to maximize the value of the client's Salesforce investment for a wide range of cross-business problems, translated into business requirements, managed the product backlog, and prioritized use stories. 
· Planned the release schedule and product launch strategy by collaborating with end-users, engineers, and leadership.
· Composed Technical Design Documentation and User Documentation helping the client onboarded to the SaaS system.
· Leveraged Salesforce Einstein Discovery Platform by performing data analysis using multivariate regression and delivering personalized recommendations to the customer.
· Performed ETL, synthesized dataflows to transform, streamline, and load pipeline data, managed API call usage, and fixed 20% data sync errors.

Title: Salesforce Analytics Consultant
Client: Aktana								 	Dec 2022 to May 2023

· Implemented Revenue Intelligence in the client’s Salesforce Sales Cloud to help the sales team achieve sales targets, grow sales pipelines, generate more revenue, and improve forecast accuracy.
· Developed a sales analytics framework for the sales team, showing sales pipeline insights and surfacing risks that resulted in 65% revenue growth; validated the solution by expanding test cases ensuring data integrity.
· Utilized Aggregate function, Transform nodes, and filters to clean raw data in CRMA recipe.
· Developed SAQL/SQL queries for customizing formulas based on business problems and wrote scripts in JSON to formulate dynamic binding.
· Reported to senior leadership and designed interactive CRM Analytics dashboards showing business metrics, KPIs, and trends by incorporating stakeholder feedback to help business leaders make data-driven decisions.
· Initiated development of use cases to maximize the value of the client's Salesforce investment for a wide range of cross-business problems, translated into business requirements, managed the product backlog, and prioritized use stories. 
· Planned the release schedule and product launch strategy by collaborating with end-users, engineers, and leadership.
· Composed Technical Design Documentation and User Documentation helping the client onboarded to the SaaS system.
· Leveraged Salesforce Einstein Discovery Platform by performing data analysis using multivariate regression and delivering personalized recommendations to the customer.

Title: Salesforce Analytics Consultant
Client: Coalfire							May 2022 to Nov 2022
· Implemented Revenue Intelligence in the client’s Salesforce Sales Cloud to help the sales team achieve sales targets, grow sales pipelines, generate more revenue, and improve forecast accuracy.
· Uploaded quota data using data loader.
· Performed ETL,  and data sync process of 20+ standard and custom objects.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, and Reports and developed the Custom objects, Page layouts, Custom tabs, Components and user Dashboards.
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail page and edit pages.

Title: Salesforce Consultant/ Business Analyst
Client: Google LLC							Mar 2020 to Jul 2021
· I was responsible for establishing the Single Source of Truth between the client’s Salesforce Hub - the mother or the controlling Salesforce org of the client, the client’s corporate dashboard - built on PLX, and Salesforce’s Org62 - Salesforce’s CRM system.
· Every month, I used to receive an extract of the client’s Salesforce org’s information in a Google Sheet from the Salesforce’s Customer Success team. 
· The extract included the org IDs, total number of licenses, used licenses, monthly usage, storage information, etc. 
· Firstly, I used to verify the required information if correctly formatted. Then after the necessary data cleaning and manipulation, I uploaded them to the client’s Salesforce Hub using the Salesforce Data Import wizard. This would update the Einstein Analytics dashboard of the Salesforce hub. 
· Lastly, I used to run a Google Bigquery query to update the same data in the client legacy system of the client. These dashboards segregate the license information of the Salesforce org into their respective leadership from the client and the leadership people such as SVPs; VPs regularly use these dashboards to view several other KPIs associated with this Salesforce org.
Case Management System:
1. Designed and implemented a comprehensive Case Management System within Salesforce, enabling multiple client users to store, track, and manage cases efficiently. This system allowed for seamless documentation and follow-up on user-reported issues or inquiries.
2. For cases that fell under my assigned scope, I actively engaged with customers, resolving their queries by providing detailed and timely responses, improving customer satisfaction and resolution times.
3. Developed streamlined workflows for rerouting cases that required attention from other teams, ensuring that cases were assigned to appropriate support queues based on issue complexity and priority.
4. Leveraged Salesforce's reporting capabilities to create custom reports and dashboards that allowed for real-time monitoring of case queues, ensuring a balanced workload distribution across teams and avoiding bottlenecks.
5. Introduced prioritization mechanisms within the case management process, enabling the escalation of high-impact cases and improving the response times for critical customer queries by 25%.
Salesforce Reports and Dashboards:
1. Created tailored Salesforce reports that provided detailed insights into case volume, response times, and resolution rates, offering the client actionable data to improve operational efficiency.
2. Developed real-time dashboards that visualized case statuses and team workloads, enabling managers to monitor case progression and resource allocation more effectively.
3. Integrated key performance indicators (KPIs) into the dashboards, such as average case resolution time and customer satisfaction ratings, to help teams focus on performance improvements.
4. Built automated alerts and notifications within Salesforce dashboards, ensuring that unresolved or high-priority cases were flagged for immediate action, minimizing delays in customer support responses.
5. Implemented custom filtering and sorting options within the dashboards, allowing users to drill down into specific case types, priorities, and agent performance metrics for more granular analysis.
Google Analytics Integration:
1. Successfully integrated Google Analytics with the client's Salesforce Content Management System (CMS) to provide a holistic view of user behavior and acquisition sources within their digital ecosystem.
2. Utilized Google Analytics data to track key metrics, such as user sessions, page views, bounce rates, and user journeys, helping the client understand how customers interacted with their content on Salesforce.
3. Collaborated with stakeholders to interpret Google Analytics reports, identifying trends in user behavior that informed decisions on content updates and customer engagement strategies.
4. Developed enhanced data visualizations and reports within Salesforce, combining Google Analytics data with CRM data to provide a unified view of customer engagement and marketing performance.
5. Implemented strategic enhancements to the Salesforce CMS based on Google Analytics insights, which led to a 40% increase in average customer engagement time by optimizing user experience and content relevancy.
6. I have proactively worked with the client product owner and the development team for sprint planning, user story grooming, daily scrum calls, and sprint retrospective meetings; I prioritized and assigned user stories and story points to developers. 
7. I have also been involved in Unit Testing, User Acceptance Testing (UAT), and System Integration Testing (SIT).
8. I have worked as a Content Contributor for the Salesforce Content Management System, which was built on Salesforce Experience Cloud. 
9. I was responsible for defining and delivering services to maximize the value of the client's Salesforce investment for a wide range of cross-business problems. 
10. I used to update the recent news such as conferences, Dreamforce, or TrailheadDX in the content management system, which was sent as a newsletter to the subscribers. 
11. I also used to publish several reusable apps, integrations, or components that can be leveraged across various Salesforce orgs via the client’s private AppExchange - LASSO, Risk Inspector, Data Migration, Shortlinks, Tags, Case Metrics, Data Classification.

Title: Salesforce Developer						
Client: Reed Business Information, UK					Jan 2019 to Feb 2022
Conga Composer Integration:
1. Integrated Conga Composer with the client’s Salesforce instance to automate the generation of key documents, including invoices, contracts, and legal forms, significantly reducing manual effort and errors in document creation.
2. Configured custom templates in Conga Composer to ensure documents were consistent with the client’s branding and compliance requirements, improving the professionalism and accuracy of customer-facing communications.
3. Developed workflows that allowed the Sales team to generate detailed, 30-page sales proposals and contracts with a single click, saving them hours of manual work previously required for document assembly.
4. Reduced the total customer turnaround time by 30% within the first six months of implementation, streamlining the document generation process and allowing faster responses to client requests and agreements.
5. Provided training and support to the client’s staff, ensuring they could efficiently utilize Conga Composer to meet their document generation needs, leading to higher productivity and quicker sales cycles.
6. Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
7. Designed and deployed dynamic workflows, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
8. Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
9. Worked on data integration, data clearing, data transfer from third party API's with requested permission sets using APEX data loader.
10. Created and maintained the documentation for Design, Migration and Integration.
11. Working with Salesforce data tools such as Data Loader and Eclipse Force.com IDE for data migration.
12. Experience integrating salesforce.com with other apps
13. Created page layouts, search layouts to organize fields, custom links, related lists, and other components on detail pages.

- Integration of Salesforce Lightning with Highspot:
1. Integrated Salesforce Lightning with Highspot to streamline sales enablement by embedding Highspot’s content management, training, and analytics features directly into the Salesforce interface, allowing sales teams to access relevant resources within their CRM workflow.
2. Collaborated with stakeholders from both sales and marketing to ensure the integration addressed key use cases, such as surfacing sales content, tracking engagement, and gaining insights into content performance, driving more effective sales interactions.
3. Designed and customized page layouts in Salesforce Lightning for multiple profiles, ensuring that each role within the organization had access to relevant Highspot content and tools, improving efficiency and user experience.
4. Utilized Salesforce’s Lightning App Builder to create dynamic, user-friendly page layouts that presented Highspot’s features in a visually intuitive manner, enhancing the productivity of sales and marketing teams.
5. Implemented Single Sign-On (SSO) across Salesforce and Highspot, allowing users to log into both platforms seamlessly with one set of credentials, reducing login-related issues and increasing security by eliminating the need for multiple passwords.
6. Led the user acceptance testing (UAT) and quality assurance (QA) processes to ensure that the integration worked flawlessly across different user profiles, devices, and browsers, addressing any issues before the final deployment.
7. Coordinated with the IT team to troubleshoot and resolve integration challenges, ensuring the smooth synchronization of data between Salesforce and Highspot, especially regarding content usage and engagement metrics.
8. Conducted end-user training sessions, teaching sales and marketing teams how to effectively leverage the Salesforce-Highspot integration to access training materials, customer presentations, and sales content within their CRM.
9. Developed detailed documentation for the integration, including configuration steps, troubleshooting guides, and best practices, ensuring future teams had a comprehensive resource to maintain or enhance the integration.
10. Monitored post-integration performance through feedback loops and analytics, implementing adjustments based on user input and system performance to continually optimize the workflow for better sales outcomes.
Built customized, interactive reports and dashboards in the Salesforce Lightning environment, providing real-time insights into key business metrics such as sales performance, lead conversion rates, and customer service case resolution times.
Collaborated closely with department heads and executives to understand their reporting needs, creating tailored dashboards that enabled them to visualize data trends and make data-driven decisions.
Designed reports that combined data from multiple Salesforce objects, such as Accounts, Opportunities, and Cases, providing a holistic view of business operations and improving cross-departmental communication.
Introduced drill-down capabilities within dashboards, allowing users to explore data at a granular level, uncovering actionable insights without needing to run multiple reports, which significantly reduced time spent on data analysis.
Developed dynamic, role-based dashboards that catered to different user profiles, ensuring that sales reps, managers, and executives had access to the most relevant KPIs and metrics for their respective responsibilities.
Leveraged Salesforce Lightning’s enhanced reporting features to create visually appealing charts, graphs, and tables, making complex data more accessible and understandable for non-technical users.
Integrated real-time data updates into the dashboards, ensuring decision-makers always had access to the latest information, improving the accuracy and relevance of corporate communication.
Automated the scheduling and distribution of key reports, ensuring that critical business insights were delivered to stakeholders via email or in-app notifications at regular intervals, improving overall information flow within the organization.
Conducted training sessions for end-users on how to navigate and customize their reports and dashboards, empowering teams to become more self-sufficient in their data analysis and reporting efforts.
Continuously refined and optimized reports and dashboards based on user feedback and evolving business needs, ensuring that the reporting tools remained aligned with the company’s strategic goals and operational requirements.

Title: Salesforce Administrator
Client: British Petroleum, UK							Jan 2016 - Dec 2018
Took ownership to redesign the role hierarchy of the client’s Salesforce Sales cloud, which reduced 15% of total incident requests monthly.
- Performed data management activities in Salesforce, integrated with Siebel, Oracle, and SAP in the production environment – profound expertise in writing SOQL queries using Data Loader and Workbench.
- Involved in user management activities to create users in Salesforce and provided them access by assigning required profiles, roles, and permission sets.
Led data management activities within Salesforce, handling large volumes of client data, ensuring accurate data entry, migration, and maintenance across multiple business processes and systems.
Conducted routine data audits and cleanup operations, identifying and resolving inconsistencies, duplicates, and obsolete records to maintain the integrity of Salesforce databases.
Developed custom SOQL queries to extract and manipulate complex datasets, enabling real-time insights and analysis of key customer information across various teams.
Used Salesforce Data Loader to import, export, and update large datasets efficiently, ensuring smooth transitions during data migration projects and bulk operations in a high-production environment.
Created detailed documentation and data management protocols, ensuring that data governance practices were followed across the organization, improving compliance with regulatory and internal data standards.
1. Led the integration of Salesforce with Siebel, Oracle, and SAP in a live production environment, ensuring seamless data flow between CRM systems and enterprise resource planning (ERP) platforms for real-time data synchronization.
2. Collaborated with cross-functional teams to map and align data fields between Salesforce and external systems, creating a consistent data architecture across all platforms.
3. Developed custom APIs and middleware solutions to facilitate the integration process, ensuring that data from Siebel, Oracle, and SAP systems was securely and accurately transmitted to Salesforce.
4. Monitored integration pipelines to troubleshoot and resolve data transmission errors, implementing real-time fixes to avoid data discrepancies and operational disruptions.
5. Implemented automated data sync processes between Salesforce and the external systems, reducing manual intervention and ensuring that Salesforce was always up-to-date with the latest information from Siebel, Oracle, and SAP.
Demonstrated expertise in writing complex SOQL (Salesforce Object Query Language) queries to retrieve, update, and analyze data directly from Salesforce databases, providing business teams with fast and reliable data access.
Used Workbench to write and test advanced SOQL queries for extracting large datasets, debugging records, and monitoring data changes in real time, enhancing the efficiency of data operations.
Customized SOQL queries to handle multi-object relationships and hierarchical data structures, allowing for deeper insights into customer interactions, sales performance, and support metrics.
Employed SOQL for data filtering and aggregation, optimizing query performance and reducing processing time, even with large-scale datasets across multiple Salesforce objects.
Automated SOQL queries as part of scheduled data management tasks, ensuring routine data retrieval, backups, and reports were generated without manual intervention, enhancing data reliability and availability.
1. Utilized Salesforce Data Loader to manage large-scale data imports and exports, processing millions of records while maintaining data integrity and consistency across Salesforce.
2. Created CSV templates and mapping files for batch data processing, ensuring that the correct data was imported into appropriate Salesforce fields during migration or updates.
3. Performed bulk data updates, deletes, and upserts using Data Loader to streamline data management tasks, reducing the time and effort needed for manual data entry.
4. Troubleshooted and resolved common data loader issues such as missing fields, permission errors, and format inconsistencies, improving data migration success rates.
5. Provided training to end-users and teams on using Data Loader, empowering them to execute basic data management tasks independently while adhering to best practices.
Leveraged Salesforce Workbench to manage metadata, execute SOQL and SOSL queries, and perform data modifications directly from the interface, improving data management agility.
Used Workbench for advanced data operations, including performing bulk queries, inserts, updates, and deletes, simplifying the management of large datasets without the need for a formal user interface.
Conducted metadata and data API interactions via Workbench to explore object relationships, fields, and dependencies, optimizing data flow and structure within Salesforce.
Deployed Workbench to monitor asynchronous operations like batch jobs and bulk API requests, ensuring data operations were completed successfully and any failures were promptly addressed.
Employed Workbench’s query editor for ad-hoc data troubleshooting, running diagnostic queries to quickly identify and resolve data issues within the Salesforce instance.
· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Designed and deployed dynamic workflows, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Worked on data integration, data clearing, data transfer from third party API's with requested permission sets using APEX data loader.
· Created and maintained the documentation for Design, Migration and Integration.
· Working with Salesforce data tools such as Data Loader and Eclipse Force.com IDE for data migration.
· Experience integrating salesforce.com with other apps
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on detail pages.
· Good experience in development and maintenance of Sales & Service clouds.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Implemented DML operations of Inserting and Updating records.
· Worked on SOQL and SOSL queries.
· Closely worked with Salesforce.com consultants for implementing the business solutions for their client requirements.
· Communicating with executive management on project status and overall project progress against target.
· Involved in Salesforce.com Application Setup activities and customized the objects to match the functional needs of the organization.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, and Reports and developed the Custom objects, Page layouts, Custom tabs, Components and user Dashboards.
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail page and edit pages.
· Created workflow rules and defined related actions, time triggered tasks, email alert, field updates to implement business logic.
· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool.

Title: Business Intelligence Analyst
Client: Analog Devices Inc., USA 						Oct 2015 - Dec 2016
• Periodically updated the warehouse by removing extraneous and duplicate entries of PO and transaction data, cleaning up redundant data and inconsistent relationships, defragmenting tables and optimizing queries to increase performance.
- Fixed recurring issues by doing root-cause analysis to improve system performance.

• Actively involved in QlikView and Cognos Reporting and performed highly critical QlikView job monitoring tasks using IBM Tivoli Workload Scheduler.
- Performed Vendavo administration activities to check error logs of the system and user management activities.
• Led six developers to create UI pages and workflows to automate the client’s IT and Marketing processes using PMG Service Catalog and fixed recurring issues of the client's Oracle Data Warehouse by doing root-cause analysis to improve system performance.
· Re-engineered business process by digitalizing the Business Unit access and approval system using Microsoft Bot Framework, which enhanced efficiency, reduced manual intervention, provided better governance and resulted in savings of USD 48,000 every year.
· Created project-related functional and technical documents in MS SharePoint.
• As a Vendavo system administrator, I have monitored the queue of BMC Footprints, activated new users in the system, deactivated existing users from the system, analyzed the error logs and resolved the issue. Being the pricing application of the client, this required immediate attention in case of an outage in the server.
