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Summary
    Senior Cloud Engineer with 13+ years of experience building and automating cloud platforms on AWS.Strong expertise in release engineering, cloud infrastructure, observability, and platform operations characterizes this senior platform engineer/cloud engineer. demonstrated proficiency in the development, implementation, and management of safe, scalable AWS-based systems, including sophisticated networking and hybrid connections. extensive practical knowledge of Kubernetes (EKS), service mesh (Istio), telemetry and monitoring (CloudWatch, Grafana, OpenTelemetry, Dynatrace, Kibana), and API platforms like Apigee. adept at proactive monitoring, quick troubleshooting in high-availability, fast-paced Agile environments, and infrastructure automation using Terraform and CI/CD pipelines. Strong problem-solving abilities, cross-functional cooperation, and operational excellence are acknowledged.I specialize in creating scalable, secure, and cost-efficient infrastructure using Terraform, EKS, and modern DevOps practices. Over the years, I’ve led modernization projects that improved performance, reduced costs, and strengthened security across hybrid environments. I’m passionate about using AI and intelligent automation to make cloud operations smarter and more predictive — shaping the next generation of self-healing, data-driven infrastructure.

Technical Skills
Cloud Platforms:	AWS (EC2, VPC, S3, IAM, EKS, Route 53, Security Hub, GuardDuty,
Transit Gateway, Direct Connect), Azure (Hybrid)
Infrastructure as Code (IaC):	Terraform, Ansible, AWS CloudFormation, ARM Templates Automation & Scripting:	Python, Bash, AWS SDKs, GitLab CI/CD, Jenkins Containerization & Orchestration:	 Docker, Kubernetes (EKS), Istio Service Mesh
Networking:	Elastic & Network Load Balancers, Route 53, Transit Gateway, Private Link, Direct Connect
Monitoring & Observability:	CloudWatch, Prometheus, Grafana, OpenTelemetry, ELK Stack,
Splunk
Security & Compliance:	IAM Hardening, KMS Encryption, GuardDuty Integration, Security
Hub, Automated Patching & Vulnerability Remediation
Data Platforms:	Databricks, AWS Glue, Redshift, Delta Lake, Unity Catalog
Certifications:	AWS Certified Solutions Architect, Microsoft Certified Technology Specialist (MCTS)

Professional Experience
Amazon	Seattle, WA
Senior Cloud Platform Engineer	Aug 2024 – Present
· Designed and implemented secure, highly available AWS infrastructure (EC2, VPC, S3, EKS, Route 53, Guard-Duty, Security Hub) supporting analytics and data workloads.
· Led infrastructure modernization to event-driven architectures (Lambda, Step Functions, EventBridge), reduc-ing operational overhead by 30%.
· Developed Terraform modules and integrated GitLab CI/CD pipelines for automated, compliant environment provisioning.
· Automated patching and vulnerability remediation using Python and AWS SDKs, improving remediation effi-ciency by 40%.
· Architected hybrid connectivity with Transit Gateway and Direct Connect, enhancing network performance and reliability.
· Established observability frameworks using CloudWatch, OpenTelemetry, and Grafana to enable proactive alert-ing and SLA monitoring.
· worked as a platform engineer, assisting with runtime operations, monitoring, and release engineering on cloud-native and containerized platforms.
· VPC, EC2, S3, IAM, Route 53, EKS, MSK, Security Hub, GuardDuty, SSO, and backup solutions were among the major services used in the design, deployment, and management of AWS cloud architecture.
· Implemented cutting-edge AWS networking designs, such as Direct Connect and Transit Gateway (TGW), to provide dependable and safe hybrid cloud access.
· Developed and maintained Kubernetes (EKS) platforms, overseeing high availability, scaling, upgrades, and the cluster lifecycle.
· Istio service mesh was put into place for fine-grained security controls across microservices, mutual TLS, traffic management, and observability.
· Using Amazon CloudWatch, Grafana, OpenTelemetry (OTEL), Dynatrace, and Kibana, full observability and monitoring frameworks were established to enable proactive alerting and quick issue response.
· Hardened IAM policies and enforced encryption standards (KMS, GuardDuty) to strengthen compliance and security posture.
· Partnered with SREs to reduce AWS costs by 25% via Compute Optimizer and Trusted Advisor insights.

AT&T	Redmond, WA
Cloud DevOps Engineer – AWS & 5G Automation	Jan 2022 – Aug 2024
· Automated 5G core network infrastructure (EPC, HSS, MME, PCRF) using Terraform, Kubernetes (EKS), and Ansible.
· Built GitLab CI/CD pipelines for automated deployment and testing of 5G workloads across AWS and hybrid environments.
· Created Python automation scripts for health checks, configuration validation, and telemetry collection inte-grated with Prometheus and CloudWatch.
· Implemented IAM controls, encryption, and patch management to maintain compliance and strengthen security posture.
· Integrated Databricks analytics workflows to process telecom KPIs using Spark and Delta Lake, cutting data processing time by 35%.
· Developed Grafana dashboards to visualize cluster health and enable cross-team reliability insights.
· Standardized Terraform modules across accounts to unify infrastructure management globally.

Airbus	Toulouse, France
Cloud DevOps Engineer – Infrastructure Automation	Sept 2019 – Jul 2021
· Automated hybrid cloud infrastructure deployments using Terraform and Ansible across AWS and on-prem data centers.
· Built Jenkins pipelines to streamline CI/CD workflows and compliance validation, reducing release cycle time by 40%.
· Migrated key workloads to serverless AWS architectures (Lambda, API Gateway, DynamoDB) to improve scalability and reduce cost.
· Implemented full-stack observability using Prometheus, Grafana, and CloudWatch for real-time system health monitoring.
· Collaborated with InfoSec teams to enforce IAM, encryption, and DR strategies.
· Authored standard IaC templates and Python automation tools adopted across multiple Airbus business units.
· Pioneered AI-assisted monitoring pilots for predictive scaling and anomaly detection.

Bank of America	Hyderabad, India
Infrastructure Automation Engineer – L3 Development & Automation	Mar 2017 – Aug 2019
· Automated operations for the Genesys global contact center platform, improving uptime and response times.
· Developed Python and Splunk automation scripts for anomaly detection, alerting, and system health validation.
· Built Splunk and Datadog dashboards to monitor latency, API performance, and service metrics across regions.
· Standardized patching and release workflows using internal DevOps frameworks, reducing manual overhead by 50%.
· Received Global Recognition & Silver Award (2019) for automation innovation and reliability improvement.

Bank of America	Hyderabad, India
Infrastructure Engineer – Genesys CTI (L2 Automation & Monitoring)	Jan 2015 – Mar 2017
· Supported Genesys CTI systems, focused on routing logic, system stability, and voice infrastructure performance.
· Automated proactive health checks and alerting workflows using Python and Splunk.
· Built dashboards to monitor SIP, IVR, and application metrics — enabling faster diagnostics.
· Automated restarts, patch validations, and log parsing to improve operations efficiency.
· Collaborated with L3 teams to create deployment guides and refine incident response.
· Strengthened core VoIP/SIP infrastructure knowledge used later in cloud DevOps roles.

Wipro (HP Product Support Project)	Hyderabad, India
Technical Support Engineer	Jul 2013 – Dec 2014
· Provided infrastructure support to HP enterprise clients across Linux/Windows, connectivity, and server health.
· Wrote Python and Bash scripts to automate log collection, restarts, and system diagnostics.
· Worked with senior engineers to troubleshoot recurring issues and propose automation improvements.
· Documented fixes and escalation workflows in internal KB to improve ticket resolution rates.
· Built foundational automation and diagnostic skills that shaped a long-term DevOps career path.

Triveni Engineering & Industries	Hyderabad, India
Plant Supervisor – Water & Waste Management Systems	Mar 2011 – Jun 2012
· Managed daily operations of a water and waste treatment plant, ensuring compliance with safety and regulatory standards.
· Monitored and optimized plant automation systems to improve efficiency and reduce downtime.
· Coordinated preventive maintenance and scheduling to reduce critical failures and increase uptime.
· Liaised with government bodies (GHMC) to ensure regulatory compliance and reporting.

Education
Trine University, Angola, Indiana, USA	May 2023
Master of Science in Engineering Management
Jawaharlal Nehru Technological University, Hyderabad, India	Jan 2018 Master of Technology in Embedded Systems & VLSI Design
Jawaharlal Nehru Technological University, Hyderabad, India	Feb 2011 Bachelor of Technology in Electronics & Communication Engineering
The Hyderabad Public School, Begumpet, India	Jan 2007 ICSE & ISE (10, 12)

Certifications

	AWS Certified Solutions Architect
Amazon Web Services
	2021

	Windows Server 2008 Active Directory Configuration (Certified)
Microsoft
	2012

	Microsoft Certified Technology Specialist (MCTS)
Microsoft
	2012

	Accredited Platform Specialist & Certified IT Professional
Hewlett-Packard (HP)
	2011
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	Global Recognition & Silver Award
Bank of America
	2019

	Global Service Volunteer
Greater Hyderabad Municipal Corporation (GHMC)
	2017, 2018



References
Available upon request.
