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Professional Summary: 

Over 16 years of IT Experience in Design, Development, Integration, Support, Architect of applications like Salesforce, Apache Kafka, Streamsets(Data Engineering), Siebel, MSMQ, Sprinklr. Strong understanding of System Infrastructure, Architectural Frameworks, ability to define architecture options and recommendations by analyzing and reviewing technical specifications. 

Technical Expertise:

· Experience in Salesforce with strong hands on Technical/Functional of CRM Eco System – Salesforce (Service Cloud, Sales Cloud, Gov Cloud).
· Architecting solutions to optimize performance and resiliency in a complex systems environment.
· Experience in low-impact migration of existing integrations/functionalities from Legacy systems to Salesforce Cloud. Implementation of product and service notifications to effectively communicate support information to users.
· Developed Lightning Components, Lightning Web Components, Apex classes, Controller classes and Apex Triggers on Force.com platform to customize application according to the functional needs.
· Utilize Salesforce APIs to integrate with other systems used in the organization.
· Experience in setting up Field Service Lighting features according to business needs, including installing Field Service Lightning managed package.
· Good experience in Salesforce connectors – Apache Kafka Connector, Streamsets Connector, Mulesoft.
· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader Utility, Dataloader.io, Data Engineering platform.
· Experience in Server Management hosting Kafka, Linux Administration, Web, and App Server Management.
· Extensive experience in developing Data Pipelines to Migrate the data across various source systems to Salesforce cloud.
· Good Experience in Server Administration, installation, configuration, and management of Apache Kafka Cluster.
· Hands on experience with UNIX Shell Scripting, Python.
· Good hands-on experience in Salesforce CLI platform, SFDX-Git plugin and Copado Integration.
· Worked on version controls like GIT to implement continuous integration (CI) and Continuous deployment (CD) processes.

Functional Expertise:
· Strong on technology behind CRM.  Full understanding of applications, technical and data underlying CRM systems including ERP and financial systems, SQL Server, Oracle databases, networking.
· Hands on experience with the Salesforce development life cycle, application design
patterns, integration patterns and deployment planning.
· Ability to support Technical Consultants and leads in building solutions and providing technical mentoring and guidance.
· Assume ownership and continuous improvement of the release process by documenting
release issues and developing plans to improve process or automation.
· Experienced in Program progress Readouts, Sprint meetings, backlog grooming, Defect Management, Escalation Management.
· Contribute to code quality and productivity through leadership and guidance in areas such as Test-Driven Development, Pair Programming (Extreme Programming/XP) and agile practices.
· Conduct daily standups, story grooming, iteration planning, poker planning and retrospective meetings part of Agile methodology development using JIRA.
· Ensuring smooth implementation of the project, adherence to quality norms across the development & implementation process.
· Significant experience in Production Support triage, root cause analysis, Postproduction release issues analysis.
· Implement best practices to perform operational support, enhancements, bug fixes as needed to the Salesforce.com platform.
· Create and document cloud development architectures as needed to maintain up-to-date details on New/Existing infrastructure.
· Proactive and willing to go above and beyond to satisfy the client and deliver on project goals

TECHNICAL SKILLS:

	Salesforce Technologies
	Lightning Web Components, Apex
Classes / Controllers / Triggers / Custom Controllers and Extension, SOQL, SOSL, Visualforce Pages, Apex Web Services,
Managed and Unmanaged packages.

	Custom Integration
	Linux Server Administration, Data Pipelines, SOAP API, REST API.

	Security Scan Tools:
	Apex PMD, CodeScan.

	Programming Languages
	Apex, Shell, Python

	Web Technologies
	Java Script, jQuery

	Database
	ORACLE, MS SQL Server, MySQL and IBM DB2

	Development Tools
	Visual Studio Code, Developer Console, Eclipse IDE, Force.com GUI,
Data Loader.



Project Profile:

Client: California Department of Technology, California				Feb 2023 to Till Date
Role - Salesforce Developer

Responsibilities:
· Provide specialized expertise to perform technical capability assessments of complex application and information technology (IT) infrastructure that support the mission-critical services throughout the state.
· Define near-term actions to stabilize and improve services, allowing the state to prevent the need for future emergency incident response and to proactively address stability issues.
· Provide a report of major findings and recommendations to ensure the stabilization of applications, systems, and services. 
· Setting up Field Service features as per client’s unique business needs. This includes installing Field Service Lightning managed package.
· Build Work Orders, Service Appointments, Work Order Line Items, Work Types, Service Territories, Service Resources, Operating Hours, and Confidential Settings. 
· Auto created Work Orders, Service Appointments, Work Order Line Items that went into the Scheduling stage.
· Ability to configure Service Rules and Objectives in support of FieldService business processes.
· Experience in designing and developing Apex Classes, Controller Classes, extensions, and Apex Triggers for various functional needs in application.
· Automated Scheduling Process through Batch Apex.

Client: Dell, Texas				        				Nov 2021 to Jan 2023
Role - Salesforce Lead								Aug 2016 to Apr 2020

Responsibilities:
· Lead Agile development implementation for one of Dell’s core Service and Social Media Business teams.
· Responsible to provide technical expertise to a cross functional technical team for the Lightning implementation in Service group.
· Design and developed data integration strategy with web services which retrieve data from Internal enterprise applications and save into a custom data schema in Salesforce to display asset information while creating Case/WorkOrder in Salesforce.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Integrated Salesforce.com with various systems and in-house applications using the Force.com SOAP and REST based web services API.
· Developed Lightning Components to display data dynamically with real time integration and worked on developing client-side logic using Java Script and HTML.
· Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized data from sObjects.
· Developed APEX class, Controller class and APEX Triggers for various functional needs in the application. Good experience in Test Methods for Apex Triggers, Apex Classes, writing SOQL and SOSL queries. 
· Configured Salesforce Github integration to maintain repositories for various releases.
· Implemented end-to-end fully automated CI/CD pipelines for validation and deployment of the Salesforce metadata components to sandboxes and production environments.
· Have good hands-on experience in GitHub Enterprise and GitHub SaaS cloud platforms.
· [bookmark: _Hlk152239824]Expertise in set up of  Github project repositories, manage and maintain CI/CD pipelines with Branching Strategy techniques.
· Developed continuous and sustenance Data migration using Streamsets Data Pipelines, Kafka Connectors from/to Lightning application for hassle free customer service.
· Experience in Kafka Security concepts, setting up monitoring and management of Kafka Server clusters. Setup redundancy Server cluster, deploy monitoring tools and alerts for clients Administration and operations of the Kafka platform like provisioning, access lists (ACL) and SSL/SASL configurations.
· Monitor the health of CDH and StreamSets applications and Manage stream jobs for processing data.
· Fixing Kafka-StreamSets job/pipeline validation issues and drive RCA for all the job failures on StreamSets platform.
· Fixing all the memory related issues in StreamSets Data collectors and tuning it accordingly as per the load.

Client: USAA, Texas						            	            	July 2020 to Oct 2021
Role – Salesforce Senior Developer

Responsibilities:
· Designed and implemented the Agent onboarding system, a scalable solution which exponentially improved capacity utilization of agents to a matter of a day from a few days.
· Extensively used Agile Scrum methodology to reach our business team goal by gathering day to day requirements and building them using Force.com platform.
· Used Trigger framework Interface to implement different business logic in multiple apex classes such a way that if a single or multiple events occurs on single trigger multiple classes can be called.
· Implemented Standard and custom Controller classes and Trigger’s based on requirements gathered.
· Enforcing security with the help of Organization Wide Defaults, profiles and opening up access to the required users with the help of sharing rules, Permission sets.
· Responsible for maintaining consistency between Salesforce sandbox environments, from
Development through QA, UAT and Production.
· Building apps visually with Lightning App Builder and Lightning Components and also UI
components with the Lightning Component Framework with SLDS.
· Customized Workflows, validation rules, Triggers, Apex class.
· Implemented best practices to avoid governor limits by writing repeated code in triggers and apex classes.
· Created various Record Types Support Processes Assignment Rules Public Groups Queues Custom Settings Sites Time-Based Workflows etc.
· Hands on experience with Copado integration of Github/Salesforce to manage end-to-end setup and deployment to shared Salesforce Production and Test environments to enforce Quality gates with Approval Process, Static Code analysis, code reviews and integrate with jira for life cycle tracking.
· Created User stories in Copado with metadata to validate, deploy and promote to salesforce environments and keep Git branches in sync with Org’s Metadata.

Client: Dell, India						        March 2011 to May 2016
Role – Principal Software Engineer

Responsibilities:
· Designed and deployed the Custom objects, Entity-Relationship data model, Formulas, Validation rules on the objects, Page layouts, Custom tabs and Components.
· Responsible for Stability, Performance and scalability of the Delta Eco systems. 
· Responsible for level 3 sustenance development support for the business-critical applications, triage of the issues and resolutions.
· Design and implemented High Availability solution for the CRM Eco System(Siebel, ESB, Oracle DB, Golden Gate)
· Worked extensively on Interfaces which were developed using appropriate delivery systems such as web services, MQ. Configured different transport mechanisms such as Microsoft MSMQ, SOAP, and file transports to exchange XML messages between systems. 
· Implemented both inbound and outbound web services. Integrated Siebel web services with other systems using OSB as middleware.
· Created Workflow Rules, Approval Process, Process Flows and related actions Tasks, Email Alerts, Field updates and Outbound messages to automate the business process. 
· Designed and deployed the Custom objects, Entity-Relationship data model, Formulas, Validation rules on the objects, Page layouts, Custom tabs and Components.

Client: Biogen Idec, Ciber, India			        		June 2010 to March 2011
Role – Siebel Consultant

Responsibilities:

· Analyzing Business Requirements with Clients, Preparing the HLDs and LLDs.
· Providing SIT/UAT support to the Test Team and Users.
· Worked Extensively on Customizing the Application user interface using Siebel Tools like
Modifying the Existing Siebel Schema by adding new columns, links, Applets, Views, Screens,
MVG’S, Joins, Pick applets, business service, workflows to meet the business Requirements.
· Worked extensively on Interfaces which were developed using appropriate delivery systems
such as web services, MQ. Configured different transport mechanisms such as Microsoft
MSMQ, SOAP, and file transports to exchange XML messages between systems.
· Implemented both inbound and outbound web services. Integrated Siebel web services with
other systems using OSB as middleware.
· Worked on RCR’s, Workflow Policies to automate business flow.
Responsible for managing work assignment, delivery aspects from development team and
resolution of production issues.

Client: Verizon, India			                			            Nov 2006 to June 2010
Role – Siebel Developer

Responsibilities:	

· Worked extensively on various interfaces between Siebel application and upstream and downstream internal applications like Export Compliance System (ECS), Order Management, OneSource, provisioning, Credit evaluation, Address validation and Billing systems.
· Complete set up of MQ integration, Profile Configuration, and binding file generation to read/write message to queues.
· Worked on Siebel provided transport adapters like EAI HTTP Adapter, EAIMQ Transport, EAI JMS Transport, EAI File Transport etc.
· Siebel Integration using Inbound and Outbound Web Services, testing WSDL using SOAP UI, Integration Objects, Data Mappers, Integration Data Mappers.
· Worked on Server Admin activities to fine tune settings of components (WPM/SRB/Custom).
· Worked with database administrators to tune the performance of the application.
· Integrated Siebel with MS Outlook, hands-on experience in Inbound and Outbound Email configuration.
· Code Review for Siebel objects based on level and complexity, Validation of Configuration standards. Triage of Production issues, Support, and resolutions.


[bookmark: DocumentMarkings1FooterFirstPage]

[bookmark: DocumentMarkings1FooterEvenPages]


[bookmark: DocumentMarkings1FooterPrimary]

image1.png
CERTIFIED

Platform
Developer I





image2.png
CERTIFIED

Administrator





