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	Professional Summary



· [bookmark: _GoBack]Around 10+ Years of experience in Quality assurance and Automation Testing.
· Experience in Banking Domain with Retail and Cards applications.
· Experience in Healthcare Domain with Provider portal, Broker portal and Claim processing.
· Experience in Project Delivery, Project Management and Customer Interaction.
· Experience in Requirement Gathering, Feasibility Analysis, Design and Estimation.
· Experience Designing, Developing Test cases and Logging Defects.
· Experience in Test Data Management like test data preparation and data conditioning.
· Experience in Agile Methodology software development lifecycle 
· Have Quality Assurance experience in Agile environment.
· Have experience Test plan preparation and effort estimation.
· Experience in Test automation, framework design and development (in-house developed) in automation tools (QTP, Selenium, SoapUI).
· Having experience in functional automation and API automation with various technology like SOA - Groovy, Selenium, UFT (QTP) and tools like SoapUI, RFT.
· Experience in API automation using SoapUI, handling request and responses in SoapUI.
· Experience in Developed web service test suite using SoapUI and Groovy.
· Experience in html reporting by using Groovy and QTP.
· Experience in Web Service testing (SOA) using SoapUI – Groovy.
· Expert in performance automation and analysis with various tools Jmeter and LoadRunner.
· Experience working in an Agile/Scrum development process.
· Experience in writing Database SQL queries.
· Experience in Mobile Testing and Mobile Automation testing with various tools like Perfecto Mobile and Device Anywhere.
· Have experience in Security testing in various tools like ZAP, CSRF Tester.
·  Ability to multitask and prioritize work to meet deadlines.

Professional Experience- Highlights (Automation)
 
· Provide leadership guidance, training and mentoring to implement test automation 
· Define and implement test automation strategy including roadmap, tools, framework & approach 
· Performed tests on various features of Agile development process
· Estimate, prioritize, plan and coordinate testing activities
· Identify, record, document thoroughly and track bugs.
· Develop and apply testing processes for new and existing products to meet client needs
· Manage the team and the delivery 
· Contribution to new Proposals
· Test Strategy & Test Plan creation
· Preparation of High-level and detailed level Functional test cases
· Preparation of new regression suites and executing them on new builds and reporting the test observations / issues to client/ team on daily basis
· Test Design coverage and Test Design signoff
· Technical Lead for Automation Projects
· Automation Effort, Plan, Implementation, Design, Tracking, Monitoring and Delivery
· Automation Solution Architecting, Framework Design, Implementation
· Test Cases Automation – Scripting with various Tools and Data
· Review of Test cases, Scenarios, and traceability matrix 
· Test execution with business support
· Defect management, Defect discussions with Development team and business



Skills
· Domain Automation Expertise in origination and fulfilment.
· Proficient in Cucumber, Selenium and Test Management tool HP Quality Center Proficient  and Test Data Management.
· Excellent understanding of methodologies and processes involved in testing.


Certifications and courses

· Completed course for Certified Ethical Hacker provided by EC-Council

Awards and Recognition

· Recognition and accolades from the manager for value adds and cost savings
· Became the SME of the application.
· Obtained Top Performer bonus for becoming top performer in the team at State farm insurance.
· Obtained high level of customer satisfaction in the QA Testing assignments managed. 
· Recognition from the Testing org manager for building Automated Regression framework using selenium, appium and perfecto mobile

Project Experience 



	Client: Citi
Technology: Test Automation
Role: TDM specialist 
Duration: 2.5 yrs.
	Description of the Project:
Test data management (TDM) refers to the function that creates, manages, and delivers test data to application teams. 
Test data management allows us to create test data, ensures both the quality and availability of test data, and ensures production data likeness.

Responsibilities:
· Involved in test data preparation and data conditioning using applications and database.
· Understand the TDM request requirement, analyze, get it clarified and deliver test data on timely manner.
· Explore more on functional challenges to support complex TDM request.
· Participate in team meeting, leads call for the updates and TDM process meetings.
· Identify the area of automation and provide automation solutions for test data preparation and test data conditioning.
· Work closely with client leads, manager for the process enhancing and provide regular updates about the project.
· Involved in escalation meetings, understand, come up with a solution and take it to the closure.


	Client: Oportun
Technology: Test Automation
Tools: MySQL, JIRA, Selenium
Role: QA Architect 
Duration: 10 months
	Description of the Project:
Mobile based loan origination solution to achieve paperless operation for NBFCs. This involves the third party API’s to verify address, personal identity & income verification.

Responsibilities:
· Provide leadership guidance, training and mentoring to implement test automation across project teams 
· Define and implement test automation strategy including roadmap, tools, framework & approach across project teams
· API testing and automation using IBM Rational Integration Tester.
· Involved in creating Test Environment for Web services Testing.
· Requirement Gathering, Feasibility Analysis, Design and Estimation
· Collaborated with all stakeholders in the quality assurance and development process.
· Review requirements, specifications and technical design documents to provide feedback
· Create detailed, comprehensive and well-structured test plans and API test cases
· Performed tests on various features of Agile development process
· Estimate, prioritize, plan and coordinate testing activities
· Identify, record, document thoroughly and track bugs.
· Develop and apply testing processes for new and existing products to meet client needs
· Liaise with internal teams (e.g. developers and product managers) to identify system requirements


	Client: Anthem, USA
Project: Broker Portal
Tools: Selenium, RIT
Role: QA Lead (Onsite)
Location: Ohio, USA
Duration: 11 Months
	Description of the Project:
Scope of the project is to build a application for brokers using API services and automate the services. Anthem, Inc., is a provider of health insurance in the United States. It is the largest for-profit managed health care company in the Blue Cross Blue Shield Association.

Responsibilities:

· Requirement Gathering, Feasibility Analysis, Design and Estimation
· Design, develop and execute automation scripts using Automation tools
· Identify, record, document thoroughly and track bugs
· Perform thorough regression testing when bugs are resolved
· Develop and apply testing processes for new and existing products to meet client needs
· Liaise with internal teams (e.g. developers and product managers) to identify system requirements
· Track quality assurance metrics, like defect densities and open defect counts
· Collaborated with all stakeholders in the quality assurance and development process.
· Review requirements, specifications and technical design documents to provide feedback
· Create detailed, comprehensive and well-structured test plans and test cases
· Performed tests on various features of Agile development process
· Estimate, prioritize, plan and coordinate testing activities


	Client: Bank of America, USA
Project: Mortgage Automation
Tools: Selenium, UFT
Role: Test Manager offshore
Duration: 4.5 yrs months
	Description of the Project:
Scope of Mortgage automation is to automate mortgage related application like origination, fulfillment etc. Driven this project as unit based model. 

Responsibilities:
· Project Management, Project Delivery and Invoicing.
· Requirement Gathering, Feasibility Analysis, Design and Estimation
· Collaborated with all stakeholders in the quality assurance and development process.
· Review requirements, specifications and technical design documents to provide feedback
· Create detailed, comprehensive and well-structured test plans and test cases
· Performed tests on various features of Agile development process
· Estimate, prioritize, plan and coordinate testing activities
· Design, develop and execute automation scripts using Automation tools
· Identify, record, document thoroughly and track bugs
· Perform thorough regression testing when bugs are resolved
· Develop and apply testing processes for new and existing products to meet client needs
· Liaise with internal teams (e.g. developers and product managers) to identify system requirements
· Track quality assurance metrics, like defect densities and open defect counts
· Reporting Daily status to the onsite manager.

	Client: Progressive
Project: Mobile  NXN Automation &Rate Revision
Technology: Selenium, UFT
Tools: ALM, JIRA 
Role: Profession 1 : Product Test
Duration: 4 yrs 
	Description of the Project:
The Progressive Corporation is an American insurance company, one of the largest providers of car insurance in the United States. The company insures motorcycles, boats, RVs, and commercial vehicles. Scope of the project is to automate providing insurance for vehicles apply through mobile.

Responsibilities:
· Creation of Automated Test cases for testing web application using Perfecto mobile could  - Selenium &  Quality Center.
· Perform Security testing in various tools like ZAP, CSRF Tester
· Understanding of Automation framework, creating Test cases and enhance the framework.
· Test Scenarios and Test cases for the Requirements.
· Reporting and tracking Defects
· Preparation of Groovy Scripts for Web Services Automation Testing
· Understanding the functional requirement.
· Assigning task for team members depends on priority.
· Validating team member’s work against requirement.
· Reporting Daily status to the onsite manager and offshore manager
· Participating onsite functional KT in daily basis.


	Client: Hov Services
Technology: UFT
Tools: MySQL, ALM, UFT
Role: Senior Software Engineer
Duration: 11 months
	Description of the Projects:
HOV Services is a publicly quoted business process outsourcing company that operates in North America with multiple locations in the U.S., and international headquarters in Chennai, India. Scope of the project is to automate the medical data entry application which includes productivity and non-productivity keys.

Responsibilities:
· Identifying Test cases to Automate
· Automating Manual Test cases using QTP.
· Review test scripts and enhance the scripts
· Execute the scripts on respect to functionalities
· Preparing Test Execution Summary report
· Preparing Estimation and Traceability Matrix 
· Reporting and tracking Defects.
· Reporting status to onsite daily basis.


	Client: Global System Technologies
Tools: UFT
Role: Senior software Engineer
Duration: 4 yrs
	Description of the Projects:
A college management system enables colleges and higher education to manage enrollment, admissions, students, faculty, attendance, fees, scheduling, assignments, grades and library of the institution. It generates automated reports on all aspects for data-driven decision-making.

Responsibilities:
· Automating Manual Test cases using QTP.
· Execute the scripts on respect to functionalities
· Preparing Test Execution Summary report
· Preparing Estimation and Traceability Matrix
· Reporting status to onsite daily basis.
· Assist in developing and implementation of deployment plan.
· Work with IT and QA teams to deploy and troubleshoot the system applications.
· Develop deployment support documentations for customers.
· Work with the management to develop deployment specifications and configurations.
· Assist in new system development and enhancements.
· Attend trainings related to company’s deployment procedures and standards.
· Analyze and troubleshoot deployment issues in a timely manner.
· Act as primary customer contact for deployment related inquiries and issues.
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