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                         Mobile No: 214- 541- 9001 
                                                                                                                                                               Email ID: kathula7c@gmail.com , US .

PROFESSIONAL SUMMARY :
· Overall 12 years of IT experience in Quality Assurance Area with expertise in Manual Software Testing, Automation Testing, Web Services/API Testing, Test Planning, Test Estimation and Execution including Functionality, Usability, Reliability, and User Acceptance.

· Expertise in developing Test Cases, Test Plan and writing Automation test scripts using Selenium, Cucumber BDD, API testing using SoapUI, Mobile testing using Appium, UI testing with Protractor, Continuous Integration using Jenkins and current QA methodologies serving various domains such as Insurance,  Mortgage, 

E – commerce and Finance.

· Diversified experience as Quality Analyst and Engineer with testing of stand - alone, Client Server, Web-based Database, Enterprise, Mobile applications.

· Excellent understanding of Software Quality Assurance Techniques and strong knowledge of 

Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Experience include Unit Testing, Functional Testing, Non-Functional Testing, User Acceptance Testing, Regression Testing, Integration testing, System testing, Performance Testing, Black box testing, White box testing, End to End Testing, browser compatibility testing and Security testing of client/server and Web Base Applications.

· Extensive experience in JIRA (kanban boards), Selenium WebDriver, Selenium Server, Maven, Selenium Grid, TestNG, Log4j, Cucumber, Rest API Testing (Postman and Rest Assured Automation), Soap API Testing (SoapUI Tool), Git, Database Testing using JDBC API and Jenkins.

· Hands on experience in Test driven development(TDD),Behavior driven development(BDD) and acceptance test driven development(ATDD) approaches.

· Proficient in Functional, Regression, Integration, System, Negative, Mobile App testing, Database testing, User Acceptance (UAT), Security testing and Browser compatibility testing.

· Good experience in Web UI Testing using Selenium Web Driver, UI Testing with Cucumber BDD Framework

· Experience in Waterfall, V-Model and Agile Models and worked very closely with Product owners in Agile and attended Scrum ceremonies like Sprint Planning meeting, Scrum meeting, Backlog grooming, Sprint Review and Retrospective.

· Expertise in understanding Business Requirement Specifications, Functional Requirement Specifications, Software Requirement Specification and Design documentations and converting them into Test Scenarios.

· Experience in managing and leading QA team with Agile methodology, estimating, scheduling and communicate issues and status information regarding project activities.

· Experience in developing automation script with Selenium Suite, Selenium Grid. Scripting experience using Java and Python

· Experienced with SQL and Oracle PL/SQL to run the data integrity tests for backend testing

· Experience in testing Web Services-SOA architecture, RPCs, XML transactions, SOAP, HTTP, WSDL, and REST using various industry standard tools like SOAP UI.

· Extensive experience of  WebServices, SOAP and REST API Testing using Postman and SoapUI.

· Experience in testing API using Rest Assured and Karate Framework.

· Expertise in documenting defects with high level of detail, accuracy and informative recreation steps using ADO, TFS, ALM, Quality Center, JIRA with Zephyr, IBM RQM  , Bugzilla etc.

· Experience in Informatica as ETL tool to transfer the data from source to staging and staging to target

· Expertise in performing Mobile manual testing (Emulators and IOS Simulators), Mobile Application Automation  Testing using Appium.

· Experience in Mobile application on both iOS and Android devices using Test flight and Crashlytics.
· Experienced in Mobile Testing (IOS & Android), Appium, includes Device, Tablet and App Testing

· Extensive experience in SQL query writing and executing via DB2/ Teradata SQL assistant. 

· Expertise in using Configuration management tools like Azure DevOps, Team Foundation Server (TFS), GitHub, and Build management tools like MAVEN.

· Hands-on experience in CI/CD test automation implementation with DevOps tools such as Jenkins, Azure DevOps, Selenium-Grid, Gradle, Docker, and AWS

· Monitoring/Alerting, Security best practices, automated deployments, version control, merging, branching, etc.

· Hands on experience in working with Test Management tools like IBM RQM , HP ALM, TFS,  QTest , JIRA and Quality Center to track test execution progress and prioritize bug fixes.

· Scheduling and participation in Defect Triage meetings. Excellent skills in overall Defect Management/Problem solving including tracking defects

· 8 years of experience in Team management, including Test Estimation, scheduling and communicating project information.

· Strong knowledge of workflow tools and platforms such as SharePoint, and ServiceNow, and experience in designing and executing test plans for these platforms.

· Experience in functional, regression, security and integration testing and UT testing in ServiceNow and IVR system

· Very strong at organizing and managing all phases of the software testing process, including building Quality goals, Test Pans, Test Strategies, Data Strategies, Test Reports and Test Scenarios.

· Took active part in the ServiceNow testing with other interacting application of the system. ServiceNow data requirement and data were displayed in the service now application.

· Facilitated Agile ceremonies such as daily standups, sprint planning, sprint retrospectives, demos, and reviews, to ensure all objectives were met and the project progressed on schedule.

· Collaborated with stakeholders and business sponsors to proactively identify risks and dependencies for Agile projects, reducing the chance for costly delays and errors.

· Excellent Interpersonal and communication skills, efficient time management and organization skills, ability to handle multiple tasks and work well in a team environment.

TECHNICAL EXPERTISE

	  Technology
	Smoke Testing, Functional Testing, Integration Testing, System, Regression Testing, Web services Testing, Automation Testing

	  Languages 
	Java, C#, Python, node.js, Scala, VB.net, Karate, ASP.Net, .Net. groovy, React.

	  Database
	Oracle 12c, MySQL server, SQL, MongoDB

	  Testing tool
	Selenium Web-driver, Cypress, SoapUI, Postman, REST Assured  

	  Security testing tool
	Veracode, Burp Suite Professional v2021.10.3

	  Test Management Suite
	JIRA with Zephyr, Q Test, RQM, ALM, Quality Centre, Bug zero

	  Other tools
	JIRA, Confluence, Alfresco, Microsoft SharePoint, TFS, Azure DevOps, CyberArk, ServiceNow , NeoLoad5.0.4, VB Script


EMPLOYMENT DETAILS:
	Working as Senior QA Engineer in 3M (Contract) since June 2023 to January 2024

	Worked as Software Test Analyst II in Black Knight (Fulltime) since September 2022 to April 2023

	Worked as Test Lead in Ebix Cash ((Fulltime) since June 2012 to August 2022

	Worked as Software Quality Analyst Module Lead for Planet Online Pvt. Ltd (Fulltime) from June 2007 to June 2012  (Ebix Cash acquired Planet Online on 1st June 2012 )


EDUCATIONAL AND CERTIFICATION DETAILS
· Master of Science in Information Systems (M.Sc) from Osmania University, 2003
· Bachelor of Computer Application (B.C.A) from Osmania University, 2001
· ISTQB -International Software Testing Qualifications Board

· PSM I - Professional Scrum Master Certification
· Python Essentials 1 Certification by Cisco Networking Academy
PROFESSIONAL EXPERIENCE

3M  -Dallas , TX                                                                                        Senior QA Engineer(June 2023- January 2024) 
Responsibilities:
· Involved in Smoke Testing ,UI, Functional, Regression, Web Services, Cross browser, Automation Testing of Web, Java web applications.

· Use JIRA for User story review, updating subtask like Test Case Creation, Execution and Automation .

· Validated End to End flow of application developed using C# and Web Services

· Developed Automation scripts with Selenium WebDriver, Eclipse, C#
· Develop and maintain automated test scripts using frameworks, scripting languages, or testing tools that integrate with ServiceNow.

· Prepared automation test scripts to validate various functionalities using Selenium WebDriver using Java

· Configured selenium WebDriver, .Net Framework, NUnit and created selenium automation scripts in C#
· Provide general support & maintenance with ServiceNow functional team to build & fulfill requests & tasks

· Incorporated the test data in Test scripts from Excel using Apache POI API.

· Experienced to using Assertions for validating response data after request submitted.

· Implemented Cucumber Automation framework to my team to ascertain that the crucial user-facing functions of the application and implemented Smoke and Regression Test to verify the existing functionality.

· Developed a suite on top of existing Cucumber-Karate-Selenium framework for API Automation

· Testing of API/Web Services using Postman, Creating test methods for each service and track request and response REST Messages.

· Developed CI/CD pipeline leveraging Jenkins, Maven and Kubernetes cluster to reduce product feature delivery

· Performed End to End Testing and Mobile API Testing of Each end points using the Postman

· Create and implement Test strategies, Test plans, Manual test cases, and Automated test scripts for backend data validation

· Performed Back-End Testing-using SQL queries, generating reports to ensure data integrity and validate the inserted and updated data.

· Update and maintain SQL scripts and test cases as applications and business rules change and identify areas of improvement

· Responsible for validating the data sources, extraction of data.

· Validating Flat files generated via ETL process and Writing SQL queries to validate data in Oracle database

· Responsible for sprint user stories Test cases/scripts preparation, updating, execution and review in QTest
· Create issues/defects in JIRA along with required logs, screen shots and test steps to reproduce the problem.

· Monitored resolution of defects, tested fixes and helped developers tackle ongoing problems by providing QA perspective.

· Experience in tracking and reporting test results 

· Analyzed business requirements, developed Use Cases, Test cases to evaluate the functionalities. Prepared requirement traceability matrix, test project metrics and reports
· Following Scrum Agile process, involved in full life cycle of the project, attended daily Scrums, Sprint Planning and Sprint Review Meetings, update test data as per the frequently changing requirement.
Environment :  .Net Application, C# , Visual Studio 2022, MySql Server, Selenium WebDriver , AWS
Black Knight - Invoicing Product                                                          Software Test Analyst II (Sept 2022- April 2023) 
Responsibilities:
· Responsible for UI, Functional, Web Services, Cross browser, Automation Testing of Web, .NET applications.

· Performing Smoke Testing, UI, Regression, Functional, Ad-hoc, Exploratory testing in virtualized environment.

· Automate ServiceNow applications testing using REST Assured.

· Validated End to End flow of application developed using C#, ASP.NET, ADO. NET, VB.NET, AJAX, XML and Web Services

· Develop and maintain automated test scripts using frameworks, scripting languages, or testing tools that integrate with ServiceNow.

· Experienced to using Assertions for validating response data after request submitted.

· Involved in Automation Infrastructure Development using Selenium with C#.

· Experience writing automation Test scripts/Test cases in BDD format using Gherkin language

· Created Test cases Using Element locators and Selenium WebDriver methods using Cucumber framework.
· API automation using REST Assured.
· Developed and executed automated scripts for Mobile Native application on Android and iOS using Java and Appium.

· Identified appropriate situations for implementing selenium automation, accounting for situations where automated testing was counterproductive.

· Developed Test Cases using swagger and service contract, Service Request, Response, methods/Operations and Endpoint of Web service to be tested.

· Testing of Web Services using web services client generated swagger, Creating test methods for each service and track request and response REST Messages.

· ServiceNow integration was performed with data conditioning and authentication

· Preparation, update and review of Test scripts in Rational Quality Management tool (RQM)

· Testing data in database by writing SQL Queries.

· Performed security testing of application using Burp Suite Professional and verified web vulnerabilities.
· Execution of TC and preparation of QA Pass/Fail report for sprint user stories.

· Create defects in TFS along with required logs, screen shots and test steps to reproduce the problem.

· Monitored resolution of defects, tested fixes and helped developers tackle ongoing problems by providing QA perspective.

· Responsible for updating sprint user stories in Azure DevOps (ADO)

· Maintain & update the status for ServiceNow project in Azure DevOps

· Participated in daily Walk Through and Defect triage meetings.

· Following SAFe Agile process, Participation in Backlog grooming, Sprint planning to understand User stories, Scrum meeting and Retrospective meetings.

Environment :  .Net Application, C#, VB , SQL server 2022 ,  ServiceNow, Azure DevOps , Selenium WebDriver

Nationwide Client, EbixCash   

                                                Test Lead (November 2019- August 2022) 
Responsibilities:
· Responsible for UI, Functional, Web Services, cross browser, Automation Testing of Web, Reporting, legacy, JAVA applications.

· Involved in Smoke Testing, GUI Testing, Functionality Testing, System Interface Testing, Medical Vendors Interface Testing, Data Base Testing, Regression Testing and Ad-hoc Testing.

· Responsible for implementation of Hybrid Test Automation Framework, Page Object Model using Selenium Web Driver, Test NG and Java

· Implemented Page Objects model (POM), Apache POI in Web Driver Scripts, Data Driven Framework using Selenium Web Driver and Java

· Configured Selenium Web Driver , Test NG , Ant tool and created Selenium automation scripts in Java using Junit prior to Agile release

· Experienced to Using Assertions for validating response data after request submitted.

· Create Test Automation scripts using Selenium Web driver for frequently executed test cases and pushed them to respective branch in QA automation repository.

· Testing of Web Services using web services client generated WADL, SOAP UI Monitor to track request and response REST Messages.

· Used GitHub for version control , continuous integration and development.
· Create project-specific Test Strategies , Test Plans ,Create Test scripts, review and uploaded TC in ALM 

· Performed Back-End Testing-using SQL queries on Oracle DB , generating reports to ensure data integrity and validate the inserted and updated data.

· Identified Defects were reported, reviewed, analyzed and compared using ALM.

· Following Scrum Agile process , Participation in Sprint planning, Scrum meeting and Retrospective meetings.

· QA Environment setup and supporting Client Environments UAT, Stage, Production setup with Hosting team.

· Release management to Client hosted region; managed the critical deliverables by coordinating with team-members and liable for build release to onsite as per timelines.

Environment :  Java Application, WebSphere application server , Oracle 12c , Apache Server , Selenium WebDriver
ALLSTATE Client, EbixCash       
                                                              Test Lead (February 2017- October 2019) 
Responsibilities:
· Responsible for UI, Functional, Web Services, cross browser, Automation Testing of Web, Reporting, legacy, JAVA applications.

· Developed Test Cases using WADL, Web Service Request, Response, methods/Operations and Endpoint of Web service to be tested.

· Testing of Web Services using web services client generated WADL, SOAP UI Monitor to track request and response REST Messages.

· Experienced to Using Assertions for validating response data after request submitted.

· Created Test cases Using Element locators and Selenium WebDriver methods using Cucumber framework.

· Create Test Automation scripts using Selenium Web driver for frequently executed test cases and pushed them to respective branch in QA automation repository.

· Used GitHub for version control , continuous integration and development.
· Create project-specific Test Strategies and Test Plans.

· Create Test scripts, review and uploaded TC in ALM against assigned user stories.

· Involved in Smoke Testing, GUI Testing, Functionality Testing, System Interface Testing, Medical Vendors Interface Testing, Data Base Testing, Regression Testing and Ad-hoc Testing.

· Performed Back-End Testing-using SQL queries, generating reports to ensure data integrity and validate the inserted and updated data.

· Identified Defects were reported, reviewed, analyzed and compared using ALM.

· QA Environment setup and supporting Client Environments UAT, Stage, Production setup with Hosting team.

· Release management to Client hosted region; managed the critical deliverables by coordinating with team-members and liable for build release to onsite as per timelines.

Environment :  Java Application, Jboss application server , Oracle 11g , Apache Tomcat Server

CUNA Mutual Client, EbixCash
                                                        SQA Module Lead (June 2012- January 2017) 
Responsibilities

· Involved in Smoke Testing, GUI Testing, Functionality Testing, System Interface Testing, Medical Vendors Interface Testing, Data Base Testing, Regression Testing and Ad-hoc Testing.

· Implemented iOS UI testing for Eapp application and Advisor iOS app using Apple API.

· Managing App Release related testing with server team.

· Troubleshooting the bugs using Splunk and Charles.

· Install the updated versions of apps using Test flight and Crashlytics in smartphone devices in Android and iOS devices (Including iPad)

· Identified Defects were reported, reviewed, analyzed and compared using ALM.

· Active participation in kick-off meetings with the onsite team, walk-throughs, weekly meetings with the offshore team and daily status meetings.

Environment :  Java Application, WebSphere application server , Oracle 11g 

Sun-life - Client, PlanetOnline India 
                    Senior Software Quality Assurance (November 2011- May 2012) 
Responsibilities:

· Responsible for validating the data sources, extraction of data.

· Validating Flat files generated via ETL process and Writing SQL queries to validate data in Database

· Test cases execution, Validate test results, Logging and Tracking the defects in HP Quality Center

· Creating Test cases based on Use Cases in HP Quality Center

· Performed Back-End Testing-using SQL queries, generating reports to ensure data integrity and validate the inserted and updated data.

· Attending the Project status calls and Defect Triage meetings

IFBI - Client, Planet Online India

                       Software Quality Assurance (June 2007- October 2011) 
Responsibilities:

· Manage and support high-availability 24/7 production systems with an on call rotation.

· Follow proper escalations procedures.

· Monitor system availability.

· Incident management - logging, prioritizing and resolving incidents and track them against various SLAs.

· Defects were tracked, reviewed, analyzed and compared using Planet Track.

