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Sourabh Goyal
Sr. Salesforce Technical Lead/Consultant

linkedin.com/in/sourabh-goyal-36a613b4
https://www.salesforce.com/trailblazer/sgoyal70 
Phoenix, AZ
sourabh.gyl86@gmail.com 
480-953-2817

H1b
 Only C2C 
 Open to relocate to the entire USA and can go onsite from Day1.
Professional Summary:

· 3X salesforce Certified with 9+ years of IT experience, skilled in Salesforce.com CRM and Force.com platform.
· Expertise in OmniStudio: Proficient in leveraging OmniStudio tools to design and implement versatile and scalable solutions within Salesforce, enhancing user experience and process automation.

· Vlocity Specialization: Specialized in Vlocity platform capabilities, developing industry-specific solutions that streamline operations and increase efficiency for clients in sectors like insurance and telecommunications.

· Creative Problem-Solving: Demonstrated ability to creatively adapt to dynamic work environments, delivering custom solutions that effectively address complex business requirements using OmniStudio.

· Technical Leadership: Led teams in deploying advanced Vlocity solutions, guiding and mentoring colleagues to foster knowledge-sharing and skill development in OmniStudio.

· Best Practices Advocate: Committed to maintaining high standards of coding and development practices within Salesforce and Vlocity projects, ensuring robust, scalable, and maintainable 

· Adaptability and Creativity: Demonstrated strong adaptability and creative problem-solving skills within dynamic teams, consistently delivering innovative solutions in the Salesforce ecosystem.

· Extensive Cloud Knowledge: Profound knowledge of Cloud Computing concepts including SaaS and PaaS, with a particular emphasis on Salesforce.com as a leading platform.

· DevOps and CI/CD Proficiency: Skilled in Continuous Integration and Continuous Deployment using tools such as GitHub, Bitbucket, Jenkins, and Artifactory, enhancing project delivery and efficiency.

· Salesforce Best Practices: Deep understanding of Salesforce development best practices and coding standards, ensuring robust and maintainable solutions.

· Technical Expertise: Comprehensive expertise in Salesforce technologies including Apex, Visualforce, Java, HTML, JavaScript, and both REST and SOAP web services.

· Experienced in Salesforce CRM platform across Sales Cloud, Service Cloud, and Marketing Cloud.

· Proficient in using Copado for automated testing, continuous integration, and continuous deployment.

· Expertise in optimizing runtime of Omniscripts, Data Raptors, and Vlocity Integration Procedures.

· Experienced in SFDC development using Apex, Triggers, Batch processes, S-Controls, Lightning Components, VF Controllers, Reports, SOQL, and SOSL.

· Proficient in Salesforce administration, including SFA, Profiles, Roles, Page Layouts, Sharing rules, Workflows, Approval Workflow, and Dashboards.

· Strong experience with Salesforce configuration, customization, and programming with APEX APIs, APEX Web Services, and APEX Triggers.

· Skilled in data migration from legacy systems using Data Loader and developing, deploying, and integrating Salesforce.com.

· Good hands-on experience in creating Lightning Web Components (LWC) and Aura framework.

· Configured Service Cloud for case management, email-to-case routing, and sharing settings.

· Worked on CRM platform environment of SFDC Sales Cloud and Service Cloud modules.

· Experience in migrating metadata from sandbox to production using Ant, Eclipse IDE, and Change Sets.

· Proficient in using SFDX CLI and DevOps process for deployments using Visual Studio Code.

· Experience in developing custom debuggers to identify transaction exceptions and working with debug Apex scripts using debug logs and system log console.

· Skilled in Salesforce lightning schema builder, process builder, app builder, components, and lightning connect.

· Proficient in designing Visualforce pages with JavaScript Remote using client-side technologies like JavaScript, AJAX, and CSS.

· Worked in DevOps models with GitHub and Copado.

· Extensive experience in using continuous integration tools like JIRA and Bitbucket.

· Skilled in creating Email Templates, Mail Merge Templates, and developed SFDC customized Reports, Dashboards.

· Good understanding of Salesforce.com Governor Limits with an ability to optimize code to respect those limits.

· Skillful in managing projects ensuring timely completion within deadlines with excellent communication & interpersonal skills with abilities in resolving complex software issues.

· Delivered in-depth Salesforce training, imparting knowledge of best practices for protecting data and minimizing errors.

Certifications:
· Salesforce Certified Administrator 
· Salesforce Certified Omni-Studio Developer

· Salesforce Certified Associate

Technical Skills:

	Salesforce.com

(Sales and Service Cloud)
	Apex, visual force, SOQL, SOSL, Validation rules, Email template, formula apex trigger, workflow and approvals, App exchange, Eclipse, sales force.com, IDE, web services, Apex data loader , VS Code, LWC

	Business Processes
	Service Requests and Activities, Opportunities, Quotes and proposals, Campaign Management, Case Management, Approval, Data Cleansing and De- Duplication

	Salesforce.com Modules
	Sales Cloud: Contacts, Opportunities, Contracts, Forecasts, Price books, Web to Lead Salesforce Automation including leads.

Service Cloud: Cases, Solutions, Ideas, Customer Portal, Email to Case, Web to case
Customer Cloud: Customer Object Development, Customer Portal, Sites

	Data
Migration Skills
	Data Loader, Data Analysis, Data Migration, Saleforce.com Data Loader, Salesforce.com import Wizard, COPADO

	Database
	SQL server 2008/05/2000, My SQL

	Programming Languages
	Apex, C, C++, C#, Java

	Web Technologies
	Java script XML, HTML


Professional Experience

Employer: Cuboid IT Solutions



     

Choice Hotels, Phoenix AZ






                August 2023 – Till date

Salesforce Technical Lead
Description: Choice Hotels International, Inc. is an American multinational hospitality company based in North Bethesda, Maryland. The company, which is one of the largest hotel chains in the world, owns several hotel brands ranging from upscale to economy.

The project includes creating Portal on Community where Business relationship managers can login and create a Project request which would be taken by Customer relationship managers and processed within salesforce.

Responsibilities:

· Implemented robust solutions using Salesforce Financial Service Cloud, enhancing financial operations for various clients by integrating advanced features tailored to the financial sector.

· Designed and developed numerous projects utilizing Salesforce Lightning Web Components (LWC) and OmniStudio tools to build responsive, efficient applications that improved user experiences and business processes.

· Configured and managed Salesforce environments for multiple high-profile clients, ensuring optimized configurations that leveraged the full capabilities of Salesforce platforms including extensive use of Vlocity.

· Created and used custom Apex classes and triggers, SOQL queries, and Visualforce pages to extend Salesforce capabilities, particularly in complex data-driven scenarios that required high levels of customization.

· Built Aura components and integrated them seamlessly with Lightning Web Components, facilitating a smooth transition to modern web standards in Salesforce projects.

· Worked closely with IT and business stakeholders to define requirements and translate them into effective Salesforce solutions, fostering an environment of clear communication and precise execution.

· Involved in full project lifecycle from design through testing and deployment, applying Agile methodologies and working with tools like JIRA and Confluence to manage project flows and documentation.

· Managed teams of developers and consultants in projects that implemented Salesforce solutions, ensuring adherence to timelines and budgets while maintaining high standards of quality.

· Developed and executed training sessions for end-users and administrators, enhancing adoption and proficient use of implemented Salesforce features and functionalities.

· Used JavaScript, HTML, and CSS to enhance front-end functionalities and user interactions, creating more engaging and user-friendly interfaces on the Salesforce platform.

· Collaborated closely with business teams to gather requirements and implement projects.

· Conducted both declarative and programmatic customizations.

· Worked on Digital Experiences and developed Lightning components based on the business requirements.

· Utilized Apex classes, Controllers, Extensions, and Triggers for functional needs.

· Worked with various salesforce.com objects like Accounts, Contacts and some custom objects.

· Used SOQL, SOSL, and DML considering governor limits for data manipulation.

· Contributed to the development and enhancement of Lightning Web Components (LWC).

· Implemented Agile, Scrum, and Kanban methodologies as part of the DevOps process.

· Utilized tools such as Developer Console, Visual Studio Code foe development process.

· Worked in Copado for committing components and deployment.

· Developed test classes for quality assurance, maintaining over 90% coverage.

· Implemented workflows, Process Builder, Apex triggers for customizations.

· Developed Batch and Schedule jobs for Bulk data processing at scheduled intervals.

· Managed code merge for Triggers and other Apex classes as a part of team collaboration.

· Utilized Custom metadata type for various functional needs.

Environment: Apex Web Services, APEX Triggers, APEX Classes, Custom Pages, Custom Lightning Web Components, JavaScript, JSON, Custom Objects, HTML, CSS, Java Script, Workbench, Bitbucket

Mindcrowd , India







       November 2022 – July 2023

Sr. Salesforce Developer / Consultant

Description: Mindcrowd is first crowdsourced scientific research to understand how the brain ages to prevent diseases like dementia.

The project includes overall salesforce administration work as well as development. Creating lightning components different mind games and pushed them on salesforce communities where guest users and member can play and test their skills.
Responsibilities:

· Implemented customized Salesforce solutions with a strong focus on Vlocity and OmniStudio to enhance digital transformation initiatives, significantly improving process efficiencies for financial services clients.

· Designed dynamic, data-driven applications using OmniStudio tools, such as FlexCards, OmniScripts, and DataRaptors, to streamline complex business processes and improve data management for clients.

· Configured Vlocity Industry Console and various Vlocity DataPacks across multiple projects, optimizing Salesforce environments for enhanced performance and user experience tailored to specific industry needs.

· Created and managed User Accounts, assigning Profiles according to Role Hierarchy.

· Gathered detailed business and technical requirements, defining business rules and data standards.

· Maintained email templates for Workflows, Auto Assignment Rules, and Auto Response Rules in Sales Cloud.

· Translated business requirements into Salesforce.com (SFDC) terminology, reviewing Service Cloud solution design.

· Configured and designed the Salesforce.com CRM to support business processes.

· Optimized Sales/Service cloud functionality through solution design and implementation.

· Built Lightning Web Components and placed on Digital experience.

· Experienced in Agile Scrum and Waterfall methodologies.

· Managed Auto response rules and worked on Record Types, Validation Rules, Triggers, and Page Layouts.

· Facilitated requirement gathering from stakeholders for Salesforce.com development.

· Regularly communicated with senior managers regarding Use Cases, Workflows, and requirements.

· Acquired user requirements for Salesforce.com CRM to meet sales and marketing needs.

· Implemented SalesCloud, Service Cloud, Community Cloud, and custom applications in Force.com.

Environment: Project Management, Apex Web Services, APEX Triggers, APEX Classes, Custom Pages, Custom Lightning Web Components.

Taylor & Francis (Academic Publication – Informa Markets), India
              December 2018 – October 2022 Sr. Salesforce Developer / Consultant

Description: Taylor & Francis Group is an international company originating in England that publishes books and academic journals. It is a division of Informa plc, a United Kingdom–based publisher and conference company.

The project includes overall salesforce administration work as well as development. Creating lightning components for internal usages while integrating them with different external systems like SAP, Sharepoint, AWS etc. Creating Customer portals on communities to enrich the data outside salesforce for customers.

Responsibilities:

· Involved in Salesforce.com Application Setup and customization to meet organizational needs.

· Developed Workflow rules on standard CRM objects (Accounts, Contacts, Opportunities, Cases) to support business logic.

· Organized fields, custom links, related lists, etc. on record detail and edit pages using page layouts and search layouts.

· Automated processes through the creation of templates, approval processes, approval page layouts, and approval actions.

· Designed Visualforce pages to display customer-related information, overriding standard Salesforce layouts.

· Developed Apex Classes, Controller Classes, and Apex Triggers for various application functions.

· Built Lightning Web Components and placed on Digital experience.

· Created test scenarios on Sandbox, moved packages between Sandboxes and Production environments for final implementations.

· Two way integration with Salesforce and SAP was built using REST API Webservices to exchange data between each other.

· Sharepoint integration was built to display site information as tree structure on Salesforce Communities.

· Proficient in Data Migration from Legacy systems to Salesforce CRM using SFDC Data Loader and SFDC Excel Connector.

· Used Apex Data Loader for data insertion, update, and bulk import/export to/from Salesforce.com Objects.

· Scheduled imports and exports for data management in the Salesforce application.

· Integrated with Salesforce using the Standard Outlook Plug-in, extending it to pull Contact Object, custom objects, and related data to Outlook.

· Created various Reports (tabular, summary, matrix, pie charts, dashboards) and Report Folders to assist managerial sales tool utilization, configuring reports for different user profiles.

Environment: Visual-force Page, Apex, Rest API, JavaScript, Customer Community, Lightning Web Components, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Web services, Security Controls, Sandbox data loading.

GAP, (Informa Markets), India





            February 2016 – November 2018

Salesforce Developer/Admin

Description: Informa works in two main markets: in Academic Markets, where we serve knowledge makers and research institutions worldwide, and in Business-to-Business Markets, where we champion businesses and professionals.

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Efficiently worked on customizing with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases and Opportunities using Apex.

· Performs routine Salesforce data management/cleanup tasks.

· Customized standard objects like Accounts, Opportunities, Contacts, Leads, Campaigns, Reports and Cases.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.

· Create and customize Salesforce objects, custom tabs, page layouts, record types, custom fields, picklists & dependent pick lists, formula fields, reports, dashboards, and validation rules to better perform business functions.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation Rules and formula fields to the custom objects.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visualforce Pages.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Implemented Service Cloud including: Service Console, Customer Portal and Communities, Case Feed and Knowledge Base and Entitlements.

· Worked on Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to for reading, extracting, and loading data external data sources like .CSV types.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Handled admin activities in maintaining and setting user roles and responsibilities. Controlling user access by defining various profiles for the organization.

Environment: Salesforce.com Platform, Workflow & Approvals, Reports and Dashboards, Custom Report types, Custom Objects, Data loading, App exchange, Email services, Security controls, Windows.

Clean Tech Solar, India







   February 2015 – January 2016

Salesforce Developer/Admin

Description: The leading provider of solar energy for commercial & industrial customers in South East Asia and India with highest standards for engineering and safety.

The project involves integration with dropbox where customer store their files of electricity bill generated by the power they provided to customer. Reading that file from dropbox and upsert the data accordingly in salesforce objects.

Responsibilities:

· Created Visual force pages to fit both desktop and mobile devices using bootstrap.

· Developed various interfaces, Apex classes, Controller classes and apex triggers for various functional needs in the application.

· Developed custom reports to display within the visual force pages.

· Customized sales force objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.

· Created tabs for visual force pages and Salesforce.com custom objects and managed profiles and permissions.

· Customized page layouts, search layouts to organize fields, buttons custom links, related lists and other components on a record detail and edit pages.

· Written the SOQL queries within the controller classes and apex classes to retrieve update and delete data maintaining the security and sharing models.

· Worked on various AppExchange products like Salesforce CPQ (Formerly SteelBrick CPQ) for generating the various quotes, Conga composer App for generating the various documents for clients, DocuSign to Send Quotes and Agreements to End User for E-Signature.

· Created and customized various Reports & Dashboards according to the Business Units Requests.

Environment: Salesforce.com, Apex Classes, Triggers, Controllers, Visualforce, Force.com, SOSL, SOQL, Sales Cloud, Eclipse, Service Cloud, Page layout, custom links, Roles, Data Loader, Data Migration, Dashboard.
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