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Production Support/Application Support Analyst
[bookmark: _GoBack]Email: rajasekhar.a@meridiansoft.com
Contact: (380)-388-3682


SUMMARY:
· 13 Years of work experience in Oracle Technologies and UNIX in different areas like Analysis, Development, New Project Implementation and Support of Business Requirements.
· Involved in all phases of the SDLC (Software Development Life Cycle) from analysis, design, development, testing, implementation, and maintenance with timely delivery against aggressive deadlines.
· Expertise in Client-Server application development using Oracle 12C/11g/10g/9i/8i, PL/SQL, SQL *PLUS, TOAD and SQL*LOADER.
· Experience in providing RCA for major issues in system and raising Problem tickets and fixing the issues.
·  Experience in handling SLA-based Level 2 incident management for incidents raised in STKs.
· Experience in database administration, installations, configuration, upgrades, performance tuning, backup & recovery, cloning, space management, patching, security, Fine grained auditing.
· Good knowledge of Oracle BRM.
· Experience in managing large databases, Backup & Recovery.
· Experience in Unix Application support.
· [bookmark: _Hlk92973124]Experience in running software on AWS EC2.
· Experience using Splunk to get the logs.
· Supporting Application team with application upgrades.
· Provided 24*7 support for production, development, and test databases.
· Analyzing the Tables and Indexes on performance base regularly.
· Effectively made use of Table Functions, Indexes, Table Partitioning, Collections, and Analytical functions, and Materialized Views, Query Re-Write and Transportable table spaces.
· Knowledge and experience in designing and developing of Business and Commercial Applications using Visual Studio .Net, Visual C#, MVC, SQLServer, Web Forms, and Object-Oriented Programming.
· Over 1 year of experience in java programming.
· Created Packages and Procedures to automatically drop table indexes and create indexes for the tables.
· Created Shell Scripts for invoking SQL scripts and scheduled them using crontab.
· Good knowledge of Tables related to Billing, Invoicing, and rating.
· Performing the bill cycles on time and meeting the SLAs on time
· Proficient in writing SQL Queries, Stored Procedures, Cursors, Views and Other Database Objects in both T-SQL and PL-SQL
· Excellent communication, interpersonal, analytical skills, and strong ability to perform as part of a team.


Technical Skills:

Programming Languages:    	SQL, PL/SQL, C#, Unix
Web Technologies:    		ASP.NET, ASP.Net MVC      
[bookmark: _Hlk92973150]Database:    			Oracle 7.x/8i/9i/10g/11g/12C, MS SQL SERVER, ETL
Tools:  				Service Now, Informatica, PeopleSoft, Putty, Remedy, MS Excel, Moogsoft, Splunk, Dynatrace, Datadog.



Professional Experience.

Synechron Inc                                          			                                            03/14/2022 – Present
Position – Production Support analyst.
Client: Bank Of America

Responsibilities 
· Providing support to multiple Applications for payment and merchant services.
· Provide application support on Level 1/Level 2 by monitoring ETL jobs through AutoSys, and BOA internal Automation tool.
· Works on adhoc requests from business users.
· Involves root cause analysis of issues, creating associated Problem tickets and tracking them to closure to ensure stability of applications.
· Actively working with Line of Business on the merchant issues and resolving them.
· Triaging the calls for the ongoing issues and gathering the required information to resolve the issue.
· Works actively with offshore team to avoid disruption of client’s business.
· Modified existing Client applications software to customize and correct errors through .NET Framework.
· Provided support for business users in resolving the issues within SLA.
· work on Client Facing Platforms Technology application architecture and SQL-MX Oracle data platform solution designs to implement all business logics by gathering details on data and volumes to be processed.
· Ensures that appropriate action is taken to anticipate, investigate and resolve problems in systems and services. Ensures that such problems are fully documented within the relevant reporting system(s). Coordinates the implementation of agreed remedies and preventative measures analyses patterns and trends.
· work with Data Architects and Technical Leads to design the data integration for Client Facing Platforms Technology solutions from Client Facing Platforms Technology to Merchant Services Datawarehouse. Merchant Services is the common enterprise platform for providing different services to merchants like Card Authorization, Settlement, Billing, Fraud Watch, and Reporting
· Use SQL-Oracle, Linux platform capabilities to design efficient data layer to perform Data Analysis and Debugging Activities to develop resolutions that could avoid financial impact to merchants and customers related to Transaction Requests, Adjustments Data and Settlement, and Clearing Data.
· will be responsible for running the day-to-day operations of the technology platform. Activities specific to Production Services roles will also include Capacity/Availability Management, Application Monitoring, Service Analytics using the APPDYNAMICS to monitor the overall system health (For E.g.: CPU utilization, Database Memory consumption, and Network level exceptions, etc.)
· work on daily production monitoring of Credit Card Online Transactions and Settlement application batch jobs and work on any exception or issues. create and publish daily job summaries for all scheduled jobs for production environments. Will be responsible for creating dashboards for business users using SPLUNK tool and Datadog.








                                                
Professional Experience.

CGI Inc										05/15/2017 – 03/12/2022
Role - Production Support Analyst
Client: Fannie Mae


Responsibilities 
· Providing support to multiple Applications.
· Providing application support by monitoring jobs through AutoSys, CA Workload Automation AE & Workload Control Center.
· Perform detailed troubleshooting to restore service interruption, escalating when appropriate to next level support teams and personnel.
· Support application releases including direct communication with business teams.
· Experience in supporting Level1/level 2 Applications.
· Daily support, monitoring and troubleshooting of the Loans trading platforms.
·  Active and constructive participation in support team discussions.
·  strong LoanIQ business and infrastructure skills
· Checking the logs using Splunk and providing the RCA to business on issues.
· Experience deploying/running software on AWS EC2.Checking the instances and monitoring the jobs on EC2.
·  specializing in Loans area with a particular focus on the Loan’s front to back trading and operation flows
· Identify relevant knowledge and update the Knowledge Management System • Create, audit, and publish Knowledge Articles and portfolio Wiki’s • Proactively lead routine repeatable task reviews for automation and mechanization efforts.
· Ensure all incident tickets within the domain are triaged effectively against SLA targets.
· Change approval, work on ticket hygiene and have intense knowledge of its approval process.
· Responsible for application transitions to the new members who ever joined the team.
· Hands on experience on PeopleSoft tools and Hyperion systems
· Hands on experience using Splunk for checking the errors.
· Performing Shakeouts on and when required.
· Written the Sql Queries for generating the reports.
· Supporting Unix applications.
· Checking the server instance on AWS and monitoring the jobs.
· Team Site task execution for the tasks assigned.
· Update Team site for any changes on ITSR schedule (by shift primary for given portfolios)
· Ensure all incident tickets within the domain are triaged effectively against SLA targets.
· Coordinate infrastructure changes, assist release management tasks, testing, and application shakeouts for multiple critical applications.
· Monitor AutoSys batch jobs.
· Working on Moogsoft Situations and resolving with in SLA.
· Provide technical support in a fast-paced 24x7x365 IT Operations environment. Ensure all incident tickets within the domain are triggered effectively against SLA targets.
· Proficiency in UNIX, shell scripting, SQL, Oracle and Sybase Databases, application monitoring tools, and Service Now.
· Document solutions to problems regarding various standard provisioning related errors and record them in the IT Knowledge Base and provide knowledge transfer to support team, other team members and end users.







Inteliblue LLC	                                                                                                           03/09/2016 – 05/13/2017
Role – Programmer Analyst
Client: Arkansas Department of Education

Responsibilities 
· Involved in the requirement gathering meetings, worked with Analysts in converting them to proper documentation, worked with team in implementing the requirements and co-ordinate with testers for the testing of various applications. 
· Developed and maintained the web application for gathering the school information, using MVC, C# and Sql server as database.
· Responsible for designing the ASP.NET MVC application using .NET Framework, Model View Controller (MVC) and IIS security model. 
· Responsible for Converting the Console based Application to Web based Application.
· Written queries, stored procedure, packages, and other database objects in SQL Server.
·  Used C# and ADO.NET objects such as Data Reader, Dataset and Data Adapter, for consistent access to SQL SERVER 2005 data sources.
· Written the Sql Queries for generating the reports based on client’s requirement.
· Created PL/SQL stored procedures, functions, and packages for moving the data from staging area to data mart. 
· Created scripts to create new tables, views, queries for new enhancement in the application using TOAD.
· Written queries, stored procedure, packages, and other database objects in SQL Server.
· Develop and utilize core support tools and processes to perform work while improving day-to- day practices for support team members with the goal of delivering service improvements to the business.
· Perform some daily Scheduling tasks/trouble shooting.

Experis IT Pvt.Ltd.                                                                   				        06/27/2013– 01/05/2015
Role – Software Developer
Client: IBM

Description:  An enterprise to integrate its existing applications and systems and makes it possible to add new technologies and applications to the mix so that an enterprise can model and automate its business processes. EAI Framework enables Telecom Service Providers to achieve seamless business and process level integration among their BSS and OSS application.

Responsibilities:	
· [bookmark: _Hlk501010312]Identify and drive automations for recurring issues within the respective Operations landscape. Performing health checks and proactive reconciliation for all services running in BSL on timely manner in order to reduce inflow of incidents.
· Involved in analysing the billing and invoicing errors and performing adhoc billing/invoicing for the accounts that were failed during Billing/Invoicing.
· Analyse application logs and raise RCA for root fixes and ensure a complete resolution by coordinating with L3 Maintenance team. And responsible for providing Workaround, corrective data fixes, removal of data errors reported in BSL.
· Deploying hot fixes and patches into the production environment.
· Complete support for New Service Rollouts from UAT till resolving production issues and ensures a smooth launch of all new services in BSL.
· End to End ownership for resolution of Critical Application Incidents reported in Remedy until closure within SLA.
· Researched on the Telecom domain with a major focus on SQL and Shell scripting.
· Involved in resolving Invoice failures due to IDAU.
· Providing and deploying data fixes to resolve Invoice Failures.
· Analysing and fixing the failed payments that were not processed.
· Involved in Deployment and outage activities.
· Developing the automation scripts (shell scripting) for repetitive tasks to reduce manual work, generating alerts for exception scenarios and reconciliation purposes.
· Exercised on the Oracle Billing and Revenue Management (BRM) Application.
· Excelled on working with strict Service Level Agreements (SLAs) to solve the issues and keep the count of the problem ticket below 5.
· Responsible for restoring and recovering database as required.
· Monitors and manages databases access, storage and utilization using Grid Control.
· Performance monitoring and troubleshooting database issues.
· Performance monitoring and troubleshooting database issues. 
· Working with Oracle Support on critical database issues. 
· Databases refresh from PROD to DEV environment for application testing and upgrades. 
· Worked on Data Guard for advance replication and high availability. 
· Responsible for restoring and recovering database as required.
· Hands on experience on SQL Reporting tools and Linux commands.
· Created and modified several UNIX shell Scripts according to the changing needs of the project and client requirements.
· Created PL/SQL stored procedures, functions, and packages.
· Written the Sql Queries for generating the reports based on client’s requirement.
· Timely reconciliation of Fraud Management Alarms & system generated events and make sure that the provisioning requests are successfully activated in all the sub systems.
· Developed expertise in handling high value services [Corporate, VIP Accounts] and responding to the incidents within SLA.
· Document solutions to problems regarding various standard provisioning related errors and record them in the IT Knowledge Base and provide knowledge transfer to L1 support team, other team members and end users.





Experis IT Pvt.Ltd.                                                                             				12/16/2010 –06/26/2013
Role – Software developer
Client: IBM

Description: MNP (Mobile Number Portability) is related to the routing of calls or mobile messages (SMS, MMS) to a number once it has been ported. There are various flavors of call routing implementation across the globe. Network operator makes copies of CDB and queries it to find out which network to send a call to. This is also known as All Call Query (ACQ) and is highly efficient and scalable. Service providers and carriers who route messages and voice calls to MNP-enabled countries might use HLR query services to find out the correct network of a mobile phone number.

Responsibilities
· Coordinated with the front-end design team to provide them with the necessary stored procedures and packages and the necessary insight into the data.
· Analysed and documented the process of MNP Port In / Port out request and other flows which can be handled through NPG.
· Reconciled of discrepancy cases and rejected Vodafone as Donor and Recipient operator.
· Developed and reviewed artifacts (code, documents, and unit test scripts) and conduct self and peer reviews
· Written the Sql Queries for generating the reports based on client’s requirement.
· Researched on the Telecom domain with a major focus on SQL and Shell scripting.
· Created and modified several UNIX shell Scripts according to the changing needs of the project and client requirements.
· Involved in the continuous enhancements and fixing of production problems.
· Performed the testing for the Disha Amdocs project as part of migration for billing system.
· Generated server-side PL/SQL scripts for data manipulation and validation and materialized views for remote instances.
· Hands on experience on SQL Reporting tools and Linux commands
· Created PL/SQL stored procedures, functions, and packages.
· Created indexes on the tables for faster retrieval of the data to enhance database performance.
· Creation of database objects like tables, views, materialized views, procedures, and packages using oracle tools like Toad, SQL Developer and SQL* plus.


ACADEMIC QUALIFICATONS:

Jawaharlal Nehru Technological University	                                                               July 2006 – May 2010
•	Bachelor of Technology (B. Tech) in Information Technology
Virginia International University, Virginia		                                                Jan 2015 – Dec 2015
•	Masters in computer science
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