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Professional Summary

· 10+years of experience in the IT profession, including more than 5years as a ServiceNow Developer/Administrator, as well as experience in Nutanix Administration and Data Centre Infrastructure. Extensive expertise in consolidation, management, administration, and maintenance.
· Experience in configuring applications using ServiceNow tool, used in ITIL management.
· Participation in design, code, and test inspections throughout product life cycle to identify issues.
· Integrate ServiceNow applications with third party systems/applications via APIs.
· Proficient in development of Workflows, Custom Web Services, Custom Notifications, assessments, and app.
· Expertise in building ServiceNow Reports, Dashboards, and Homepages.
· Experience in Creating and configuring UI Pages, UI Macros, UI Actions, UI Policies, ACLs, and Catalog Items.
· Expertise with web-based development languages (JavaScript, HTML, CSS, AJAX, XML).
· Expert knowledge on building out ServiceNow CMS.
· Experience in creating Reports, data imports for Incident, Problem, Service Request, and Change Service Now modules.
· Experience in Implementing ServiceNow Discovery and CMDB and integration.
· Expertise in customizing UI appearance for Problem and Change Management application, which is simple, intuitive, and easy to use.
· Experience in creating and managing Service Catalogs, Record Producers, Order Guide, UI Pages.
· Experience in working with agile methodology.
· Configure Service Level Agreements (SLA) to define certain levels of service from both internal and external providers.
· Functional knowledge and implementation experience of IT Service Management ITSM frameworks and demonstrated project management skills and experience working directly with customers and clients.
· Experience in design and developing advanced Workflows.
· Extensive experience in writing Client Side and Server-Side scripts.
· Experience working in ServiceNow versions Istanbul, Kingston, New York, Paris, San Diego, Tokyo.
· Experienced in Installation, Configuration, Administration, Monitoring and Troubleshooting for VMware ESX servers, Virtual Center servers and Nutanix Cluster.
· Migration of Virtual Machines from one ESX to another ESX using VMotion. 
· Creating Clusters for High Availability and Distributed Resource Scheduler. 
· Creation of Virtual Switches, Ports and Port groups (Management Network, VMkernel for VMotion & Virtual Machine) 
· Able to provide effective solutions to solve difficult problems. 
· Adept at learning new skills and adapting to new situations as dictated by changing business goals.
· Skilled at handling complex projects, and rapidly evolving requirements.
· Interacting and working with vendors like HPE to prepare RCA for the reported incidents.
· Communicating with clients to discuss upon weekly/monthly achievements and also on future project plans.
· Documenting issues with the troubleshooting techniques and uploading it to Internal Team central repository for further reference to team members.
· Monitoring & preparing reports for the entire Productions server on Daily, Weekly & Monthly wise


Technical and Management Skills

· Reporting and Management tools 		: ITIL, ServiceNow, SCR, ITSM, ITOM and LDAP
· Methodologies 					: Agile, Waterfall and Scrum
· Programming languages				: Jelly Script, Angular, JS, jQuery
· Hypervisors					: AHV (Acropolis Hypervisor)
· Hyper-Converged Infra 				: Nutanix, Nutanix AOS 5.10
· Tools 						: Foundation 4.3.4/4.4, metis, JIRA, Prism Central
· Monitoring Tool                                                        : Nagios,Splunk
· Operating Systems                                                   : Windows server 2012,Linux 7.0
· Hardware                                                                   : HPE DL-360 (8SFF) G9&G10, DL380 (12LFF)


Educational Qualifications

· B. Tech in Computer Science & Engineering, Jawaharlal Nehru Technology University.

Work Experience 
Employer: SVK Soft Inc
Designation: Sr Software Engineer 
Data of Employment: Aug-2024 to Present
Job duties: 
· Customized and configured the ServiceNow applications, including Business Rules, UI Scripts, Script Includes, and Client Scripts, to meet specific business requirements.
· Development of catalog Items with end users to identify their difficulties and modified applications based on their requirements.
· Efficiently managing the ServiceNow platform’s daily operations, including user management and module oversight.
· Writing and maintaining scripts to automate tasks and processes within the platform.
· Experience with Incident Management, Change Management, Problem, Asset Management, CMDB Management, Service Catalog, HR, and Problem Management domains and implementation using ServiceNow
· Configured and managed Access Control Lists (ACLs) to maintain secure access to ServiceNow resources and ensure compliance with organizational security policies.
· Worked on REST API Integration in Moving scoped applications and Tables to global.
· Migrated workflows to Flow designers for better user-friendly methods.
· Proficient in implementing solutions to enhance functionality and improve user experience. 
· Adapt at working with various stakeholders to identify requirements and deliver high-quality solutions.
· Experience in Agile/ Scrum methodology.
· Coordinated with cross-functional teams to ensure effective communication and resolution strategies
· Developed and implemented incident response procedures to streamline the resolution process.
· Analyzed incident data to identify trends and areas for improvement, resulting in a reduction in incident resolution time.





Employer: MasterCard
Designation: Sr Software Engineer 
Data of Employment: Apr-2023 to Jul-2024
Job duties: 
· Development of catalog Items with end users to identify their difficulties and modified applications based on their requirements.
· Results-driven experience in system integrations, catalog item development, and major incident management
· Implemented SLAs, ACLs, Catalog Client Scripts, and Catalog UI Policies as needed.
· Created UI pages for improved visual appearance in catalog items in ServiceNow.
·  Configured email notifications and alerts to notify users about specific activities in     the system, such as updates to change requests.
· Wrote data sources, transform maps, and analyzed coalesce settings to avoid duplicates in ServiceNow.
· Worked on REST API Integration in Moving scoped applications and Tables to global.
· Migrated workflows to Flow designers for better user-friendly methods.
· Proficient in implementing solutions to enhance functionality and improve user experience. 
· Adapt at working with various stakeholders to identify requirements and deliver high-quality solutions.
· Experience in Agile/ Scrum methodology.
· Coordinated with cross-functional teams to ensure effective communication and resolution strategies
· Developed and implemented incident response procedures to streamline the resolution process.
· Analyzed incident data to identify trends and areas for improvement, resulting in a reduction in incident resolution time.




Employer: Wipro
Client: Philips
Designation: Sr System Engineer 
Data of Employment: Oct-2021 to Apr-2023
Job duties:
· Development of Incident, Service Catalog, and SLAs workflows.
· Subject Matter Expert on Incident Management, Change Management Process and Knowledge article.
· Implemented Email Notifications and inbound actions.
· Worked with Configuration management stakeholders to identify and implement business requirements.
· Configure the LDAP Integration by integrating Active Directory to ServiceNow.
· Developing Service Catalogs for Business and IT Services like Data Quality, Supplier, Finance, Security, and business processes like Promo Codes.
· Collaborated with peers to develop and deploy Service Portal pages in the ServiceNow platform.
· Scoped applications and widgets, creating Client and Server scripts and UI Policies.
· Creating ServiceNow reports, dashboards, and homepages, utilizing performance analytics to collate historical data and enhance trend reporting.
· Analyze and provide solutions to technical problems escalated from the Service Desk.
· Development of new Request Items in the catalog and creation of new task-based workflows that can support cross team engagement.
· Research new functionality and recommend solutions that deliver customer value.
· Developing ITSM process activities through the development of policies, processes, and procedures to establish a standard methodology.
· Maintaining detailed system documentation including design specifications, maintenance
· Conducted code reviews and implemented best practices to ensure high-quality code and application performance.
· Configured and customized ServiceNow modules to meet business requirements, including Incident Management, Change Management, and Service Catalog.
· Conducted ServiceNow administration tasks, including user management, ACL configuration, UI customization, and system configuration.
· Developed and implemented custom ServiceNow applications using JavaScript and XML to meet specific business requirements.

Employer: HCL Technologies
Client: F5 Networks
Designation: Sr System Engineer 
Data of Employment: Jul-2019 to Sep-2021
Job duties:
ServiceNow Admin:

· Customizing and configuring ServiceNow modules, forms, and applications.
· Performing system upgrades, patching, and monitor platform performance to ensure reliability. 
· Managing user accounts, roles, and permissions.
· Configuring and maintaining Access Control Lists (ACLs) and the self-service portal. 
· Addressing and resolving incidents related to the ServiceNow platform.
· Managing and troubleshooting recurring issues to prevent future occurrences. 
· Creating and configuring reports, dashboards, and performance analytics to support decision-making. 
· Implementing security configurations and ensure compliance with organizational policies and regulations.
· Creating Reports, data imports for Incident, Problem, Service Request, and Change Service Now modules.

Data Centre Admin:

· Upgraded firmware of BIOS, BMC, Storage controller, Boot disk and SSD.
· Install, configure, and manage servers, storage systems, and networking equipment.
· Perform routine maintenance tasks such as hardware upgrades, patch management, and troubleshooting to ensure system reliability and performance.
· Manage and configure security protocols and tools to safeguard data and network integrity, including firewalls, encryption, and intrusion detection systems.
· Implement and manage backup solutions to ensure data protection and availability. Schedule regular backups and verify their integrity.
· Creating Virtual Machines, cloning virtual machines, taking Snapshots of virtual servers, HA, DRS.
· Create a cluster in Virtual Infrastructure and enabling HA and DRS feature
· Monitoring system performance and optimizing resources.
· Creating and Managing the Windows and Linux Operating System.  

Employer: HCL Technologies
Client: Nutanix
Designation: Sr System Engineer 
Data of Employment: May-2017 to June-2019
Job duties:
· Configuration, install the Nutanix AHV and ESXI cluster.
· Qualifying the AHV hypervisor on HPE-DL 360 server, Voyager KLAS Server and Lenovo SR950
· Qualifying the ESXI 6.5u1/u2 /6.7u1 hypervisor on HPE-DL 360 server, Voyager KLAS Server and Lenovo SR950
· Nutanix Administration Build Install Nutanix Node AOS Using Cloud Foundation.
· Upgraded Acropolis Operating System (AOS) from Prism Console, Acropolis Hypervisor (AHV).
· Installing Prism Central Managing Prism Element Configuring CVMs Managing Protection.
· Troubleshooting issues Investigate performance issues for User VMs CVMs and hosts.
· Upgraded ESXI Hypervisor (ESXI) from Prism Console.
· Converted Acropolis Hypervisor (AHV) to VMware ESXI Hypervisor (ESXI 6.5)
· Upgraded firmware of BIOS, BMC, Storage controller, Boot disk and SSD.
· Expansion of Nutanix cluster by adding node in the cluster.
· Performed hypervisor boot drive break fix re-install scenarios in Prism web console
· Creating Virtual Machines, cloning virtual machines, taking Snapshots of virtual servers, HA, DRS, VMotion.
· Create a cluster in Virtual Infrastructure and enabling HA and DRS feature
· Moving the running, VM from one host to another using VMotion Technique
· Upgraded the security patch to ESXI 6.5

Employer: EVRY INDIA
Designation: System Engineer 
Data of Employment: Apr-2014 to Dec-2016
Job duties:
· Configuration, install the Nutanix AHV and ESXI cluster.
· Qualifying the AHV hypervisor on HPE-DL 360 server.
· Qualifying the ESXI 6.5u1/u2 /6.7u1 hypervisor on HPE-DL 360 server.
· Nutanix Administration Build Install Nutanix Node AOS Using Cloud Foundation.
· Upgraded Acropolis Operating System (AOS) from Prism Console, Acropolis Hypervisor (AHV).
· Installing Prism Central Managing Prism Element Configuring CVMs Managing Protection.
· Troubleshooting issues Investigate performance issues for User VMs CVMs and hosts.
· Upgraded ESXI Hypervisor (ESXI) from Prism Console.
· Converted Acropolis Hypervisor (AHV) to VMware ESXI Hypervisor (ESXI 6.5)
· Upgraded firmware of BIOS, BMC.
· Expansion of Nutanix cluster by adding node in the cluster.
· Performed hypervisor boot drive break fix re-install scenarios in Prism web console
· Creating Virtual Machines, cloning virtual machines, taking Snapshots of virtual servers, HA, DRS, VMotion.
· Create a cluster in Virtual Infrastructure and enabling HA and DRS feature
· Moving the running, VM from one host to another using VMotion Technique
· Upgraded the security patch to ESXI 6.5

 

