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	PROFESSIONAL SUMMARY

	A highly technical, 5x certiﬁed Salesforce Developer with over 6+ years of experience conﬁguring Salesforce Sales, Service, and Experience Cloud. Proven ability to analyze, design, and optimize business processes with hands-on experience implementing, designing, developing, and driving best practices. 




	CERTIFICATIONS
	

	· Salesforce Certiﬁed Administrator 
· Salesforce Platform App Builder 
· Salesforce Certiﬁed Sales Cloud Consultant 
· Salesforce Certiﬁed Service Cloud Consultant
	· Salesforce Certified Advanced Administrator
· Salesforce Certified Platform Developer I



	SKILLS

	· Salesforce Clouds: Sales Cloud, Service Cloud, Experience Cloud.
· Other Apps: GIT, GITHUB, App exchange, Conga, HubSpot, JotForm, Salesforce CPQ, DocuSign.
· Business Analysis, Project Management, and Technical Design.
· Apex Classes, Triggers, Lightning Web Components, integration and Single Sign-on.
· Flows, Process Builders, Workflows, Approval process and Other Rules Management.
· Sharing Rules, Role Hierarchy, User Management, Data Management.
· Integration Settings, Connected Apps, remote site settings, Named Credentials.
· Apex, SQL, SOQL and SOSL.
· Deployment: Flosum



EXPERIENCE
NextEra Energy, Salesforce Developer
Mar 2022 - Present
As a Salesforce Developer worked on Enhancement, maintenance & end-to-end support.

· Implementing REST API services to connect Salesforce with other internal systems.
· Written front-end validation rules using Java Script and developed custom CSS for same look and feel across all LWC (Lightning Web Components) like legacy Visual source pages.
· Implementing Batch and Schedulable Apex interfaces for processing large data sets in scheduled intervals.
· Developed Sales Cloud instance in accordance with the Business Process of Everbright.
· Designed role Hierarchy & profile structure. Experience working with Sprint Planning, Product Backlog, User Stories.
· Gathered requirements from Business and actively participated in solutioning the user stories.
· Migrated Complex workflows and Process builders to Flows. Worked on JotForm and HubSpot integrations.
· Designed Screen Flows, record triggered flows to manage automations, internal approval forms on Lead, Account, Opportunity.
· Managed SDLC by pushing releases to higher branches from developer branch to release and maintained release notes.
· Provided production support and post deployment actions for the release.

Alteryx, Salesforce Developer
Mar 2020 - Feb 2022
As a Salesforce Developer Consultant worked on different projects by implementing the best available practices on Salesforce.

· Support and optimize the Salesforce CRM environment to meet the needs of various departments improving the Sales team's opportunity & forecasting process.
· Hands on functional testing and validating business requirements functionally and conducting end to end System Integration Testing.
· Migrated workflows and process builders to FLOWS.
· Experience in configuring and overseeing Conga Composer templates, implementing Adobe eSign for electronic signature workflows, and streamlining Salesforce CPQ processes to boost the efficiency of our sales and document generation procedures.
· Hands on experience with Flosum deployments.
· Proficient in utilizing Salesforce performance monitoring tools, debugging resources, and adhering to governor limits.
· Proficient in MuleSoft, with hands-on experience in Salesforce integration and leveraging MuleSoft to retrieve data from various databases.

United Parcel Services (UPS), Salesforce Developer
Apr 2019 - Mar 2020
As a Salesforce Developer Consultant worked on different projects by implementing the best available practices on Salesforce.

· Managed to write high-quality code with comprehensive test coverage, encompassing both positive and negative test cases.
· Been Accountable for aiding the organization in process planning, optimizing Salesforce org, and ensuring seamless integrations across the board.
· Programmed Apex Batch jobs for processing large records.
· Designed custom objects, fields, picklists, page layouts, workflow, approval processes, validation rules, custom tabs, reports, Visualforce pages, dashboards, and email generation in alignment with application requirements.
· Proficient in Apex, encompassing Triggers, Batch Apex, and Rest API callouts and call-ins for web services.
· Writing SOSL and SOQL queries. Performing Data updates using Data loader.
· Collaborated effectively with developers, administrators, and release managers across various infrastructure layers.

Integrity Sprit, Salesforce Developer 
Jul 2017 - Jun 2018
As a Salesforce Developer Consultant worked on different projects by implementing the best available practices on Salesforce.

· Implemented a custom solution on Communities using Visualforce and Apex classes.
· Employed SOQL APIs, Apex controllers, Apex Web Services, Apex callouts, and other development tools to create customized functionality.
· Managed a service cloud implementation dealing with entitlements and milestones.
· Worked on Salesforce administrative tasks involving Sharing rules, Workflow, Field-Level Security, Service Processes, Lead Processes, and Sales Process.
· Proficient in Git, with expertise in source control management practices, encompassing pull request reviews, branch administration, and adeptness in resolving merge conflicts.

EDUCATION
· Campbellsville University — MS in Information Technology Management
· Visvesvaraya Technological University — B. Tech in Computer Engineering

