                              Sunder R Mekala                                
                                 Senior Business Intelligence Engineer                         

SUMMARY:

· 14+ year solid working experience in Information Technology/management as senior Microsoft SQL Server Developer (T-SQL with Business intelligence) and hands on cloud platforms like AWS-Redshift/Azure in Publishing, Insurance, Pharmaceutical, and Financial Domains. 
· Experienced in architecting ETL using SSIS, T-SQL and building reports/dashboards using SSRS, Power BI and Tableau, Pro-clarity tools from multi-dimensional cubes (SSAS), relational database, and text files.
· Experience with multiple OLTP and OLAP systems mainly on POS system, Finance, online e-commerce, Sales & customer experience management.
· Designed and Implemented Physical and logical models for data marts and data warehouses.
· Strong knowledge and experience with Relational Database Management Systems, including data model ER Diagrams, Normalization, Cleansing, and Data Import/Export, tuning and profiling tools.
· Experienced in writing, reviewing complex T-SQL code (SQL Queries, Stored Procedures, Cursors, Views and User Defined Functions) by maintaining coding standards.
· Expert in data Extraction, Transformation and Load (ETL) using SSIS, C# (Script task), batch file commands (WinScp) for SFTP Tasks, Bulk Insert and Bulk Copy Program utility to move data from multiple third party vendors in Json, xml and also from/to Redshift, AWS S3, Data Lake,  Azure, Oracle, Master data services, ODS, excel and flat files (zipped).
· Using C# in SSIS implement dynamic partitioning process of SSAS Cube, also automate ETL process with master–child relationship among packages. 
· Hands on experience in AWS data pipelines to perform ETL/ELT from Restful API/Kafka messages, Sales force, websites by maintaining code in TFS, Bit bucket version control tools.
· Lead migration of SQL server, AS400 systems to AWS (Redshift) cloud and build reporting using Tableau and Power BI.
· Skilled in building SSAS Cube and defining MDX measures and dimensions (including role playing), time intelligence scripts, Scope statements and performance tuning by partitioning, perspectives, security roles, KPI’s, named queries and usage-based optimization.
· Using Power BI(with DAX) & Tableau created multiple data models and different combination of multiple visualizations with measures as dynamic parameters, dynamic axis based on slicer selection and also performance tune report/data model.
· Migrated/Recreated SSRS reporting (including MDX based reports) to Tableau and Power BI and automated the refresh extracts using batch scripts with shared schedules.
· Good Knowledge on maintaining/deploying reports to share point, reporting server and providing user the best functionality to access them using single sign on feature.
· Experienced working with multiple reporting tools like SSRS, Power BI, Tableau, PPS 2007, Pro-Clarity and created multiple reports/dashboards having drill through, drill down/up, cross tab, complex grouping/sorting.
· Maintained table driven ABC process (Audit, batch and Control) for logging, purging, simplifying, controlling; and also monitoring, scheduling and managing multi-level conditioned jobs using Control-M & Workload Automation tool.
· Hands on defining, execute, scheduling using (Job Information Language) under UNIX Platform.
· Hands on experience in SQL Server Installation, Configuration and implementation of security.
· Very good understanding of the project development life cycle, Agile methodologies (scrum), estimating project-hours, writing project Implementation plans, and preparing back up plans.
·  Self-motivated and methodical, requiring minimal direction. Possess strong communication skills.
·  Strong team player with ability to prioritize workload.


Technical Skills:


	Programming Languages
	T-SQL, PL/SQL, C#, VB, UNIX.


	Databases               
	MS SQL Server 2019/2016/2008 R2, Redshift, Oracle 9i, MS Access 2000, DB2, Sales Force & MYSQL

	Database Tools
	SQL Server Enterprise Manager, Data tools, BIDS, DTS, SQL Server Management Studio, DBCC, SQL Server Profiler, Import/Export tools, SQL Workbench, Win SQL, Aginity and Toad.

	Reporting Tool
	SSRS, Power BI, Tableau, PPS, ProClarity, Excel.

	Tools
	Erwin 4.0, Microsoft Visio, Control-M, Visual Basic 5.0, HP Quality Center, Workload Automation

	Version Control
	Bit Bucket, Team Foundation Server, Change Man.




EDUCATION:
Master of Science, Computer Engineering, International Technological University, USA.  (Sept 2008 – Mar 2010).

CERTIFICATIONS:
Microsoft Power BI Developer Certification (Udemy)












PROFESSIONAL EXPERIENCE: 
Allied World Assurance Company (AWAC)                                    May 2023 – Present
Lake Mary, Florida 

BI Lead Consultant
Responsibilities:
· Coordinated with multiple business users by building the data mockups to gather requirements, analyze and document them as part of JIRA stories.
· Automate backend process using SSIS to run different processes by business types/regions and  
       make sure the dependencies are in place.
· Build and support the ETL SSIS Packages with Master child approach to load the data from    
      different sources systems and generate the reports. 
· Maintained error logging process with table driven approach.
· Automated IFRS SSAS tabular cube backup and restore process using SSIS and SQL agent job.
· Generated multiple reports for business needs as part of IFRS loads.
· Created new process to generate the Reinstatement premium and allocation process across multiple  
       ceded policies & countries and automated it using SSIS and loaded historical data. 
· Automated audit processes to have the data gaps visibility across source, DW, datamarts and cube.
· Coordinated in developing the IFRS web application to run multiple process in an automated   
       Process flow.
· Built tabular cube metrics to dynamically slice any metric by different attributes using calculated    
       groups.
· Lead the migration of SQL Server Finance system to Amazon web services (AWS - Redshift) and reported against it using Tableau and Power BI.
· Design/develop Power BI Operations data model with various DAX expressions and published it to the server by maintaining incremental scheduled extracts.
· Rebuild highly accessed executive dashboard, Projected RPF, Daily territory dashboard using       Power BI tools with (Import and live) using DAX expressions, measure as dynamic parameter and dynamic axis by slicers.
· Optimized multiple Power BI data models and applied Row level security for different business groups.
· Created batch scripts to automate the refresh extracts for Power BI reporting.
· Involved in developing the process for CSV Moodys and GMM data process.
· Maintained code base in GIT hub and followed the deployment process.
· Knowledge on JIRA based scrum process.










Scholastic Inc.,                                                                                     Sept 2014 – April 2023
Lake Mary, Florida 

Senior Business Intelligence Engineer
One of Scholastic’s best-known and best-loved businesses is Scholastic Book Fairs, in-school events that bring the joy and excitement of reading right to students. Our events provide students, teachers, and parents with access to thousands of affordable books and educational products.
Responsibilities:
· Work extensively with different business users to understand, analyze, gather and document the requirements.
· Analyze the requirements and data to create the Database Logical/Physical Schema using Visio and  
       also for doing adhoc analysis.
· Developed data model for POS (Device and Online) system by data profiling, cleanse, normalize and analyze the data to process data feeds via ETL using SSIS packages and stored procedures.
· Writing complex SQL Queries, Stored Procedures, Views, Cursors and User Defined Functions to implement the business logic.
· Improved query performance using various materialized views, indexes, statistics, CTE, stored    
       Procedures and aggregated tables.
· Lead the team to create data model to build the data mart for Labor, operations and forecast analysis using SSAS using Kronos, HR systems and manual feeds as sources.
· Built new system/process from scratch named “Profit Per Fair and Cost management” and pulled data using SSIS from multiple cross functional systems by snipping up a new SQL Server instance. 
· Stood up new web application for POS terminal manager and was able to maintain/provide access to the book fair level information along with terminal (POS device) and cellular device.
· Build new web-based applications for sparton (rearrange inventory), Book fair Quality Control using Mendix.
· Extracted incremental data changes from Restful API/Kafka messages.
· Extensively worked on the stored procedures, user defined functions, views, cursors to aggregate the data at different levels of the sales hierarchy for reporting purposes.
· Build and enhance multiple SSAS Cube (POS & Sales) to support the reporting (SSRS) for sales, finance and operations areas to analyze the business goals, actuals and also forecast.
· Lead and own the sales reporting with various SSRS reports using MDX and maintaining them on share point.
· Created multiple visuals/ data grids to analyze the fair level using power BI.
· Implemented single-sign on and login based security system using multiple ways via Table driven with user hierarchy (or) tool based for all the reporting.
· Performance tune to optimize the multi-dimensional cubes process time with dynamic partitioning, cache warming, aggregations using C# in SSIS Packages.
· Experience in code migrations, documentation and version controlling using TFS and Bit Bucket.
· Good Knowledge of AWS-Redshift ETL (S3-data pipelines), Jenkins, scoop scripts, source tree and cloud berry.
· Support/Maintain production systems, resolve priority issues to meet SLA and work on mitigation steps to have very minimal impact to the business.
· Practical experience with overall project planning, estimating the hours, prioritizing using JIRA as a scrum tool.

Citrix Systems Inc.,                                                                    Oct 2013 – Sept 2014
Fort Lauderdale, Florida.

Senior BI Developer/Tableau developer

Citrix systems is one of the leading provider of products and services in networking, server, virtual desktop and cloud computing. As a Business Intelligence developer worked on building data marts and dashboards using SQL server integration services (SSIS), SQL Server Analysis Services and Tableau.

Responsibilities:

· Analyze the data and requirements to create logical and physical model for building sales data mart.
· Analyze different interfaces, metadata, data dictionary and architecture to develop technical design specification and promotional documents.
· Expert in implementing Data warehouse, DataMart with multiple Tables, Views, and Stored Procedures, cursors, constraints, indexes and UDF’s using different T-SQL commands.
· Lead/design/develop SSIS packages to load sales and partner channel subject areas into data mart from DW, ODS by maintaining business rules.
· Using .Net and Third party tools (Task factory, Cozy Roc) transfer data feeds from multiple vendor SFTP sites and ETL the commissionable sales data by parsing the xml files, flat files, zipped files.
· Worked with Master Data Service application by leveraging leaf level staging tables with different import types using SSIS.
· Wrote C# code in SSIS Script tasks to process Analysis services cubes by implementing Table driven logic for dynamic creation of partitions using Xmla.
· Coordinated with business team for building the Partner channel SSAS Cube with various scope statements, time intelligence scripts and named calculations using MDX.
· Maintained security roles (Dimension and cell level), perspectives to grant access to SSAS Cube.
· Worked on dynamic partition techniques, usage based optimization, maintaining relationships and tuning MDX and processing using SSIS.
· Good understanding of replication and Change Data Capture (CDC) with different algorithms using SSIS.
· Created multiple Tableau dashboards sourced from Azure cloud and presented to APAC region business users.
· Worked on Power shell scripting to automate the refresh of the Tableau extracts.



WPS Health Insurance Company                                               Jan 2013 – Oct 2013
Madison, Wisconsin.

BI Developer

Wisconsin Physician Service is one of the low cost health insurance providers especially to the state of Wisconsin and it also handles center for Medicare and Medicaid services (CMS) and Tricare government projects, my role in here is a SQL server developer with business intelligence, dealing with the Data warehouse and Data Mart.

Responsibilities:

· Involved in the business requirements gathering and analysis with SME’s.
· Created technical design document, ETL migration and deployment documents.
· Involved in designing high level ETL architecture for overall data transfer from the source server to the Enterprise Services Warehouse and create data dictionary which encompasses server name, database name, accounts, tables and direction of data flow, Column Mapping and Metadata.
· Worked with SSIS to transform/transfer and reviewing data from heterogeneous sources like DB2, SQL Server & Facets systems.
· Support production ETL (SSIS) Process to fix the data issues for existing commercial data warehouse and data mart and also cleanse the data for data standardization.
· Identified various source systems for data feeds and ETL using SSIS to load into ODS by maintaining master packages with checkpoints and also apply CDC techniques. 
· Built new claims data mart and developed various SSRS reports, dashboards with Cross-Tab, Drill-down and Sub-Reports and deployed them to Reporting Services Server.
· Created batch scripts using Power Shell to create dynamic backups for databases and automated the process. 
· Used Erwin to reverse engineer the existing database design in SQL Server 2008 and performed an in place upgrade.
· Integrated user defined functions and stored procedures to create SSRS Reports for 
       Reporting purposes.
· Assisted in building dimensional cubes with SQL Server Analysis Services (SSAS) and querying the data with MDX script and documented the whole Process.
· Perform SQL code tuning, optimizing and profiling to bring back the load timing for data warehouse.


Eli Lilly and Company                                                                   Feb 2012 – Dec 2012
Indianapolis, IN

SQL Server Developer / BI Developer

Eli Lilly and Company is one among the leading pharmaceutical companies, which will manufacture and Market its products throughout the world, my role in here is as a BI developer (SSIS, SSAS, SSRS) mostly managing, analyzing the data of databases (Netezza) and Creating, Supporting and testing the existing Cubes and generating the Reports.

Responsibilities:

· Translate business requirements into ETL design specifications.
· Extensively involved in designing SSIS packages to export data from various source to SQL Server database and Netezza.
· Analyze data and creating complex SSIS packages using proper control flow and Data flow elements with error handling for data migration and data conversion.
· Validating the daily, weekly, monthly grain transformed data by comparing it with the source system.
· Loading data from various sources like flat files, Excel to SQL Server database using SSIS Package for adhoc reporting.
· Coordinated with Business Users to define the SSAS cube KPI’s, MDX Measures, dimensions, measure groups, user hierarchies, aggregations in an OLAP environment.
· Document all processes and data flow and create data dictionary involved in the Data warehouse.
· Implemented SSAS cube tuning, partitioning, dimension design including user hierarchies and many to many relationships. 
· Created materialized views, named Queries, various User Hierarchies from different sources to optimize the reporting performance.
· Created and Analyzed reports on Supply chain Analytics of the Products and its Outage using SSRS Reports and deployed to share point/report server.
· Created sales SSRS Reports with dynamic grouping, drill through, dashboards and manage them in report manager.
· Coordinate with Offshore team on fixing the data issues.
· Scheduled the ETL, SSAS Cube jobs using Workload Automation Job Scheduling Tool.
· Implemented Cube security by creating Roles, perspectives, scope statements.
· Extensive testing using HP Quality Center on the newly created cube, work on Performance and support existing cubes.


Geovera Holdings Inc., 		                                               May 2010 – Jan 2012
Fairfield, CA 

SQL Server Developer / BI Developer

Geovera Holdings is a leading company in the Property Insurance industry. The Project is about Building SSAS Cubes, transforming and loading data from various data sources and generating the Reports using PPS and SSRS.

Responsibilities:
· Involved in developing Technical design specification documents for different interfaces.
· Developed several SSIS packages to improve performance by reducing runtime using different partitioning techniques. 
· Designed and developed SSIS Packages for loading data to star schema (data mart).
· Extract data using SSIS for extract, transform and load data into data warehouse from DB2, XML, Oracle and flat files, Excel.
· Designed SSAS Cubes with different dimensions and measure groups and also worked on cube performance by creating partitions and necessary aggregations.
· Written MDX expressions for creating calculated members, time intelligence scripts and named calculations, actions in cube.
· Using Performance point server 2007 created multiple Dashboards with different pages like Analytic Charts, Grids, Scorecards and different pie Charts with Excel and SSAS Cube MDX as a data source and deployed to SharePoint. 
· Migrated SSRS Reports to Performance Point server 2007 and maintained them on SharePoint.
· Involved in installation of performance point server 2010.
· Migrated all the Dashboards from performance point server 2007 to performance point server 2010.
· Worked Extensively with SSIS to import, export and transform the data between the linked Servers for reporting purposes.
· Writing complex SQL Queries, Stored Procedures, Triggers, Cursors and User Defined Functions to implement the business logic.	
