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SUMMARY
· Collaborated with cross-functional teams to gather and analyze business requirements, translating them into data models and analytics solutions.
· Collected and cleaned data from various sources, ensuring accuracy and consistency for analysis.
· Conduct data migration and ETL processes to integrate data from various sources into the SQL databases.
· Utilized SQL to query and extract data from multiple databases ensuring data accuracy and integrity.
· Developed automated scripts for routine database tasks, improving efficiency.
· Practical understanding of the Data modeling Dimensional Relational concepts like Star-Schema modeling, Snowflake Schema modeling, Fact and Dimension tables.
· Led initiatives to improve metadata quality, including the identification and resolution of inconsistencies or inaccuracies.
· Proficient in using Capital One’s in-house metadata management tool “Exchange”, which resulted in improved data discoverability and transparency.
· Created interactive and informative Tableau Dashboards to visualize data trends leading to data driven decision making.
· Leveraged advanced Tableau features, including calculated fields, sets, parameters, and level of detail (LOD) expressions, to create dynamic and customized visualizations. 
· Generated ad-hoc and automated reports using SQL and integrated data with Tableau.
· Conducted user training sessions to empower non-technical users to self-serve with ThoughtSpot for data analysis.
· Presented data driven insights to executive stakeholders on various Risk metrics.
· Developed and scheduled Databricks jobs for automated data processing and reporting.
· Created and maintained Snowflake data warehouses and data sources, ensuring data quality and  reliability.
· Developed Python scripts for data cleansing, transformation, and analysis.
· Practiced Agile methodology and followed the practice of daily stand-ups, planning, grooming and retrospective meetings with 2-week sprint.
· Participated in sprint planning, daily stand-up meetings, sprint reviews, and retrospectives.
· Participated in backlog grooming sessions and release planning to prioritize and estimate work.
· Created partition and clustered tables on BigQuery.

TECHNICAL SKILLS 

	Data Analysis:
	SQL, Tableau, Python, Splunk

	BI/ETL Tools:
	Tableau, ThoughtSpot, Power BI, Looker

	SQL:
	Snowflake, Big Query, Postgres, Oracle

	Cloud Platforms
	Amazon Web Services(AWS)

	Tools:
	Git, Jira, Databricks scheduler, Excel



PROFESSIONAL EXPERIENCE

CAPITAL ONE, USA							            Oct 2021 – Present
DATA ENGINEER
Project: Risk Analytics							            

Responsibilities:
· Involved in the transition of Risk Management System developed in partnership with Risk Tech and ERM (PRIME) to FUSE (Capital One’s in-house Integrated Risk Management Tool).
· Good understanding of the Risk metrics like Risk Events, Issues, Controls and how they affect the business.
· Worked on transitioning the scripts, tables, and Tableau reports from Amazon (AWS) Redshift to Snowflake.
· Leveraged Databricks for data analysis and processing, managing clusters and workspaces to optimize resource allocation and ensure efficient data workflows.
· Designed and executed ETL process within Databricks significantly improving data cleanliness and enhancing data-driven decision making.
· Integrated Databricks with Snowflake and Redshift, streamlining data pipelines  and enhancing data accessibility.
· Troubleshoot and resolved data-related issues within Snowflake, ensuring minimal disruption to data workflows. 
· Worked on dashboard that manages all the Manual processes across Capital One and automate them based on the scoring model (weightage provided for each metric).
· Developed and scheduled Databricks notebooks and jobs for automated data processing and reporting.
· Optimized data sources including SQL databases and excel spreadsheets, for efficient data retrieval and integration into Tableau.
· Developed complex Tableau reports and dashboards to effectively communicate insights derived from data analysis.
· Utilize collaboration tools like Jira for project management and documentation.
· Use version control systems (e.g., Git) to manage and track changes to BI artifacts and code.
· Performed POC on Google cloud based BigQuery and Looker as part of snowflake & tableau migration.

INFOSYS, HYDERABAD, INDIA                                                                                         July 2016 – Oct 2018
DATA ANALYST 
	Client: MetLife USA
	                                                                                       
	

	
Responsibilities:
	
	


· Collaborated with cross functional teams, including data analysts and data engineers to understand business requirements and translate them into technical solutions.
· Understand Business requirements and translate them into actionable insights through reports and dashboards.
· Developed custom SQL queries and scripts for data processing and analysis.
· Integrated data from various sources into Tableau for comprehensive analysis and reporting.
· Conducted regular database health checks, identifying, and addressing vulnerabilities.
· Troubleshoot and resolve database-related issues, ensuring minimal downtime and data integrity.
· Assist in identifying and resolving data -related issues.
· Provided technical support to end-users, troubleshoot issues, and offer solutions.
· Monitor the performance of BI solutions and make necessary optimizations to ensure efficient data retrieval and reporting.
· Learn how to effectively communicate data insights to non-technical stakeholders through storytelling and data narratives.
· Created workbooks and Dashboards using calculated metrics for different visualization requirements.
· Utilized Tableau server for publishing and sharing interactive dashboards and reports with stakeholders.

INFOSYS, HYDERABAD, INDIA                                                                                        Sep 2014 – June 2016
BI DEVELOPER
Project: Producer Management and Compensation Systems                                             

Responsibilities:
· Collaborated with stakeholders to gather, document, and analyze business requirements, ensuring alignment with strategic needs.
· Cleaned and preprocessed the data, addressing missing values and inconsistencies that are gathered from multiple sources.
· Assisted in implementation and testing of new systems or processes ensuring smooth transitions and user adoption.
· Calculated total compensation for each producer based on various metrics like their sales and performance metrics.
· Calculated Key Performance Indicators (KPIs) for producers, such as sales volume, customer retention rates, and policy renewal rates.
· Developed dashboards that show data for producer demographics, regulatory compliance details and aggregate performance measures.
· Create and maintain documentation for BI projects, including project plans, requirements, and technical specifications.

EDUCATION		
				         
Bachelor of Engineering – Electronics & Communications Engineering         
JNTU, Kakinada, India.      

CERTIFICATIONS

· Tableau Desktop Specialist.
· AWS Solutions Architect.

