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PROFESSIONAL SUMMARY

· IT professional with 8 years of relevant experience in ServiceNow.
· Extensive knowledge and experience in implementation and administration of ServiceNow. Professional experience with full project lifecycle development in Service Now Development, Service Now Administration technologies, Requirements analysis, Design, Development, Testing, Deployment, and production support of software applications.
·  Hands on experience on various Service Now Modules like Service Catalog, Incident, Problem Change Management, SCRUM, Configuration Management Database, Asset, Knowledge, Release, Content Management, SLA, ACL's, Reporting and Integration with Web Services.
· Extensively worked on Configuration and maintenance of UI Policies, Client Scripts, Business Rule, UI Action and Script Includes by using Glide Form, Glide System and Glide Record objects used by several other important objects.
· Extensive knowledge of Front-End Technologies:  HTML, CSS, JavaScript, jQuery, AngularJS, XML, XSL, and XSLT.
· Experience in Email Integration, LDAP Integration, External Web services Integration (both SOAP based, and REST based) in ServiceNow. 
· Imported data from various Data Sources using Import Sets and Transform Maps.
· Understanding of IT service management (ITSM) and the ITIL business process. Maintain service level agreement (SLA) and monitor an SLA workflow. 
· Highly accomplished at organizing and facilitating one-on-one discussions, workshops, and requirement elicitation sessions. 
·  Involved in database designing by creating database objects such as Tables, Views, and Indexes and developed code in the mid-tier server integrating Service Now with other IT systems.
· Extensive experience of integrating service-Now with third party tools and implementation of SOAP and REST API.
· Extensive experience in various Agile methodologies like Test Driven Development (TDD) & SCRUM.
· Hands on Experience in creating scripts like Client Scripts, Catalog Client Scripts, UI scripts and UI Policies.
· Problem Management where recurring issues are ticketed and discussed in the global meetings in regular intervals for enriched permanent solution.
· Expertise knowledge in building applications using Maven.
· Experience in designing and implementation of workflows using ServiceNow workflow editor.
· In-depth knowledge of the technical implementation of Change Management, Incident Management, Problem Management, Service Catalog, Configuration Management, Reporting, Discovery, and Integrations. 
· Loaded assets into SNOW from third party system using Web Services and Import Sets.
· Involved in production support for all the Service Now related issues.
· Cohesive team worker, having strong analytical problem solving and interpersonal skills.
· Excellent communication and interpersonal skills.








TECHNICAL SKILLS

ServiceNow: Change Management, Incident Management, Problem Management, Service Catalog, Service Portal, Integration with Third Party Tools, Configuration Management, Reporting, Discovery and Integrations, Asset Management, ITSM, ITOM, ITBM, ITIL, CMDB, ITAM. 
Cloud Call Center, Cloud Insights AWS, Azure. 
PPM, ServiceNow Safe workplace.
Languages: Java, J2EE, C, C++.	
Web Technologies: HTML, XML, Json, CSS, JavaScript, JSP, Angular JS
Web Services: SOAP, Restful
Databases:  MySQL, Microsoft Access
Operating Systems: Windows, Linux
Other: Eclipse IDE, J developer, NetBeans, Microsoft Office, Spring Framework, Hibernate





WORK EXPERIENCE

Client – BOK Financial, Tulsa, OK
ServiceNow Developer, Feb 2022– Present
	                                                                                        
Responsibilities:
· Gathered business requirements, prepared Technical Specifications from Software Requirement Specification (SRS) document.
· Followed Agile Scrum methodology. Used Rally for Agile, participated in Sprint planning and daily standups  
· Create new service catalog requests and items with variables and variable sets and developed UI Appearance for Service Catalog Requests.
· Created Asset Models and Asset Categories to map configuration items to Assets in Asset Management. 
·  Design and implement new functionality using Business Rules, Client Scripts, UI Policies, UI Scripts, UI Actions, UI Pages, Script Includes, and Access Control Lists. 
· Administered HI Service Now account for scheduling cloning and applying patches for the Service Now instances. 
· Involved in ServiceNow Discovery and CMDB maintenance.
· Creating the UI pages to use them in catalog items, implemented using UI scripts. 
· Created various workflows for Incident Management, Change Management, Service Requests and SLA's.
· Generated Buttons and context menus using UI actions on forms and lists.
· Server-Side Script's Business Rule, Script Include, Processors. REST API, Table API's, SOAP web services. MID server Integrations. Background scripts. Task relationship, many-to-many, one too many. Reports customization, Database views.
· Integration of Service Now with BMC Remedy for ticket creation on change submit. 
· Developed GUI using JSP, JavaScript, HTML, CSS, and DOJO
· Involved in testing Service Now form and reports for correct mapping of the objects and data correctness.
·  Developed Service catalog by creating new catalog items, designing workflows and execution plans.
· Configuration of Email Notification and Alerts to notify users about specific activities in the system.
· Implementing system security by using ACLs and Roles.  
· Understanding the CMDB model while working on Change Module.
· Prepared documentation for requirements, design, installation and unit testing and system integration of Service Now. 
· Created Service Catalog templates for various use cases which are used for Catalog Admin’s to develop catalog items.
· Developed solutions using JavaScript, Web Services, SOAP, REST and other web technologies to integrate ServiceNow with internal/ external systems and tools.
· Created Buttons and context menus both on form and lists using UI actions. 
· Configured multiple Catalog Items Front-end web / GUI components using JavaScript, SOAP, REST Json Web services, CSS, HTML5. 
· Used SVN to commit the source code and to check out the projects.
· Resolved the technical issues reported by client and maintained those solutions in and actively involved in On call support to troubleshoot the problems.
· Interacted with testing team to fix defects.
· Involved in bug fixes, enhancements and code refactoring.

Client – Academy Sports + Outdoors, Katy, TX
      ServiceNow Developer, May 2019-Jan 2022

Responsibilities:
· Experience in Incident Management on SLA Compliance. Major Activities like tracking life cycle of an incident.
· Guaranteeing the episode is determined inside the concurred time period specified in the SLA.
· Observing and assigning the right seriousness to an episode according to the SLA.
· Interface month to month with CLIENT to survey month to month execution against the SLA.
· Analyze and manage the problems related to problem and change management.
· General obligation regarding the determination of all issues and changes inside Service Delivery.
· Guarantee the quality and exactness of issue data.
· To be responsible and monitor the changes which are implemented on time.
· Deliver day by day, week after week and month to month reports as concurred with clients.
· Writing Business rules, Client scripts, UI actions and UI Policies as per the client requirement.
· Creation of catalog items using variables and workflows.
· Using update sets, UI scripts, Notifications as part of customizing ServiceNow.
· Involved in the development of Presentation layer using JSP, HTML, and CSS and used Struts framework.
· Design and implementation of front-end web pages using CSS, JSP, JSTL and HTML, Java Script, DHTML and Struts tag library.
· Responsible for creating the presentation logic in JSP and Servlets.
· Developed Web Services using Apache AXIS tool.
· Writing Stored procedures, Packages, Views, Cursors, Functions, and triggers using SQL.
· Used JDBC to communicate with Oracle 10g database.
· Customized UI Appearance for Problem and Change Management Application, which is simple, intuitive, and easy to use. 
· Attended discussions with the client to discuss and understand various components of the requirement and to implement the same. 
· Status report was provided to the manager/Scrum master regarding the progress of the task assigned at both the beginning/end of the working day. JIRA tickets were created, and tasks were completed in the assigned time.
· Used UI such as JavaScript for enhancing the user interaction with the application and for client-side validation. Coding, Testing, and implementing new functionalities for new requests in the Application.
· Created the UI pages to use them in catalog items, Implemented-using UI scripts.
· Worked on Service Catalog, Configuration Management, Reporting, MID Server, Inbound/Outbound emails, and Discovery.
· Participated in Service Now Quick Start Implementation process and worked with Service Now in the process of implementation of Incident, Change, Problem, Knowledge, and Service-Catalog. 
· Enhanced user interfaces to enable input of additional personal information for the purpose of plan generation using CSS, JavaScript.
· Coordinated Service Catalog options, including two-step checkout, cart controls, and variables.
· Created both Inbound and Outbound Integrations between Service Now and different Applications both internally and externally. 
· Working with dynamic HTML components: AJAX, JavaScript, CSS, XML, HTML and XHTML. 
· Used SVN version controls to check in/out files, etc. also responsible for branching, merging the branch to main using Tortoise SVN tool.
· Worked on development of Service catalog - catalog items, designing workflows and execution plans. 
· Involved in using Discovery to load configuration information to CMDB and worked on Discovery and set up mid servers and check for the connectivity. 
· Used data modeling for creating a data model by applying formal data modeling techniques.
· Experience in application servers like Tomcat locally.
· Used Apache Ant build tool for building and deploying the application on Apache Tomcat server.
· Involved in creating and extracting data from database using SQL Queries, PL/SQL Stored procedures, triggers, and packages on Oracle database. 
· Extensively used log4j to log regular debug and exception statements.
· Performed code review and unit tested the application using Junit framework. 

Client- Incessant Technologies, Hyderabad, India
            Product Engineer, Oct 2016 – Jun 2018

Responsibilities:
· Providing technical expertise to Sales & Product Managers
· Assisting customers in preparing solutions around our Disaster recovery products.
· Conducting proof of concept (poc)
· Conducting Training and Assisting in implementation
· Providing Pre/Post-Sales support and ensuring that POC and Post-Sales Support are done smoothly.
· Handling all technical resources and Documents.
· Worked on Disaster Recovery Exercises for DR Plan for Production Servers.

Products:
· OS / Network – Windows 8, Windows 7 / Windows XP / Windows Server, Network Skills.
· MS Office Suites – MS Word, Excel, PowerPoint, 2010, 2007.
· Email Client – MS Outlook 2010, 2007.
· Cloud based Document management – TS Plus.
· Remote Desktop – RDP, Team Viewer
· Windows Administration – Active Directory.
· Replication: File Replication Pro.
· Email Archiving: Mail store.
· Backup: R1Soft, Paragon, Altaro, Nakivo, Cibecs.
· Clustering: MCCS, X Link
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