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[bookmark: _GoBack]OBJECTIVE			
Business analyst (BA) and Quality Assurance (QA) engineer with 16 years of experience various domains such as insurance, airlines, communications, financial and retail. Currently seeking a position to further increase my BA/QA experience while developing my leadership abilities. 

SKILLS				_______________________________________________________
Key Competencies: Lead Business Analyst, Data Analysis, QA Production support, Offshore/Onshore management
Automation Tools: Selenium, DevTest, FitNesse, CA DevTest and Cucumber
Business Analyst Tools: Atlassian JIRA, Sharepoint and VSAgile
Database Mgmt Tools:  SQL Developer, DB Visualizer, SQL Assistant and DB2
Office Productivity Applications: MS Office Suite 2016, Outlook

EXPERIENCE			
TATA Consultancy Services 			Columbia, South Carolina 
AGFirst Credit Union BA/QA: Analyst Lead	 	          Dec 2020 - Present	
· Served as a BA/QA lead for a project overseeing technical and non-technical requirements and provided development oversight for teams
· Responsible for identifying and prioritizing technical and functional requirements adhering to business timelines
· Managed and trained an offshore team of BA’s and was solely responsible for their tasks and deliverables
· Gathered requirements, wrote the test plan, developed test cases, and executed them
· Performed many types of tests including Component Integration Testing, interface Testing, System Integration Testing and End to End integration Testing
· Developed Test Plan and strategy for Integration Testing
TATA Consultancy Services                                                                                                           New Jersy 
Horizon BCBS NJ: Business Analyst and Quality Assurance Lead		             Jan 2020 – Dec 2020    	
· Acted as a Business Analyst for a project overseeing Service Virtualization for various development teams 
· Lead and educated an offshore team of three testers with complete ownership of their work, JIRA tickets, and deliverables
· Responsible for all development Service Virtualization activity for Performance Testing, Functional testing, Integration Testing and Regression Testing in the company
TATA Consultancy Services                                                                                                  Atlanta, Georgia
Delta Airlines: Service Virtualization Engineer		                  Aug 2018 – Dec 2020
· Service Virtualization solution for Performance Testing, Functional testing, Regression Testing, and code development.
· CA DevTest product migration from lower version to higher version without affecting existing LISA artifacts 


CERIDIAN				Atlanta, Georgia
Senior Quality Assurance Test Analyst		                  Mar 2017 – Aug 2018	
· QA Test Analyst in Ceridian’s Dayforce Payroll team
· Developed test cases using FitNesse Automation tool to meet all the business requirements
· Participated in client regression to ensure that the application is ready to be deployed.

Birch Communications			Atlanta, Georgia
Senior Quality Assurance Analyst			July 2016 – Mar 2017
· QA Analyst in Birch connections Web App testing, Integration testing and backend testing. 
· Selenium WebDriver test script development and Cucumber Gherkin test case development while tracking defects using JIRA 
· Involved in resource planning and creating recovery scenarios. 
· Responsible for effort estimations and status reports, defect tracking, data accuracy, data validation and data integrity testing (SQL Server) 

QA Engineer                                                                                                                       Sep 2014 - June 2016
The Home Depot
· QA Engineer in Supply Chain Web App testing, functional requirements and document the user specifications and business rules.  
· Hands on QA work in test case development, test plans, scripting in Selenium, SQL, HP Quality Center, execute test plan, document test results, analyze, catalog defects and trends 
· Perform resource planning, prepare test plans from requirement documents and define test strategy  
· Responsible for creating functional libraries, recovery scenarios, and designing test cases 
· Selenium WebDriver test script development and Cucumber Gherkin test case development using BDD; defect tracking using HP ALM (QC) 
· Responsible for effort estimations and status reports; data accuracy, data validation and data integrity testing (SQL) 
· Participate in every day Agile Scrum stand-up meetings and Iteration planning /retrospective meetings. 
· Conduct daily status meetings among offshore and onshore test teams and also took part in weekly status meetings with development and management teams. 
· Expertise in designing and developing virtual service models and images using CA DevTest of various transport protocols such as HTTP/HTTPS, JMS, Weblogic , IBM MQ ( on a load balancing architecture), TIBCO MQ, CTG, TCP, FTP, SFTP (custom), JDBC and data protocols- SOAP, REST, XML, EDI, JSON, Binary etc.
 
Sr QA Analyst                                                                                                                          April2009 – Sep 2014
Nationwide Mutual Insurance

· Wrote automation and manual test scenarios in Cucumber feature files using the Gherkin language. 
· Using feature files, step-definitions were created and modified in Ruby to execute automation code. 
· Created regression testing reports using the Page-Object framework. 
· Incorporated Ruby libraries to read data from databases and setup test data. 
· Designed and developed test plan, test cases, and identified test data to test the functionality.  
· Responsible for functional and regression testing, defect reporting and tracking 
· Performed backend and end-to-end testing in Unix and Windows environments, Mainframe and Oracle databases. 
· Responsible for overseeing the quality procedures related to the project and ensuring timely and defect free delivery.  
· Scheduled and ran Maestro jobs in batch to generate various reports and validated them as a part of application testing. 
· Participated in requirement gathering and design review sessions; provided testing estimates to project management team.  
· Delivered User Stories in 2 weeks iterations based on Agile scrum methodology with daily SCRUM meetings and requirement walkthroughs comprising of iteration planning, backlog grooming and retrospective meetings. 
· Attended defect triage, business prioritization, project status and user story demo meetings.

QA Analyst 							                                    JUNE 2007 – MARCH 2009 
JP Morgan Chase  
· Analyzed the functional requirements specifications and system design specifications and interacted with developers for changes in the requirements.  
· Designed and developed detailed test cases using functional requirements.
· Wrote manual test cases for functional and business requirements.  
· Integrated system and regression testing of Java based applications. 
· Generated the detailed reports of bugs, pass-fail reports and assigned defects using Quality Center.  
· Used Quality Center for execution of test scripts, defects tracking, error logging and bug reporting.  
· Involved in validating the data from different data sources like SQL Server, Oracle, and Teradata monitoring logs and users.  
· Wrote SQL queries and batch programs to test validity of database contents. 
· Attended status review meetings and interacted with developers and architects to resolve the issues.  
· Participated in requirement meetings and Detail Design meetings (DDM) to understand the functional requirements of the application to come up with test scenarios, test flow, and test procedures.  

EDUCATION			
· Bachelor of Business Administration (Commerce), Andhra University, India
· Agile and SAFe Certified 
· Selenium, CA DevTest training through BroadCom 
